











* Department of Revenue, Division of Local Services, Property Tax Bureau
51 Sleeper St., Boston, MA 02210
(617) 626-2300

This chapter should provide the reader with information needed to determine whether or not an
individual may be eligible for a real estate tax exemption or deferral. Because several cities and towns have
adopted alternatives for many exemptions, individuals should contact their local Assessor’s Office for spe-
cific eligibility requirements and exemption amounts.
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CHAPTER 11

RESOURCE DIRECTORY

General Information

Alzheimer’s Association
www.alz.org

(800) 272-3900, (617) 868-6718

End-of-life decision-making organizations
www.dcmsonline.org
WWW.caregiver.org

Executive Office of Elder Affairs in Mas-
sachusetts

(617) 727-7750
National Council for Aging

WWW.NCoa.org

(202) 479-1200

National Multiple Sclerosis Society
www.nationalmssociety.org

(781) 890-4990

Legal Information

Legal Assistance—Massachusetts Bar
Association Lawyer Referral Service
617) 654-0400
Toll-free (866) 627-7577

Massachusetts Bar Association
Dial-A-Lawyer (held on the first
Wednesday of each month,

5:30 to 7:30 p.m.)
(617) 338-0610

Massachusetts Chapter of Elder
Law Attorneys
www.manaela.org

(617) 566-5640
National Academy of Elder Law Attorneys

www.naela.org

National Senior Citizens Law Center
www.nsclc.org
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Elder Abuse Prevention and
Reporting Information

Elder Abuse and Protective Services
(800) 882-2003

Long-Term Care Ombudsman

(617) 727-7750

Massachusetts Elder Abuse Hotline
(800) 922-2275

Massachusetts Bank Reporting Project
(617) 727-7750

Social Security Information:

Martin on Social Security
www.law.cornell.edu/socsec/martin

Social Security Advisory Service
WWW.ssas.com

Social Security Prescription Help
www.socialsecurity.gov/prescriptionhelp

U.S. Social Security Administration
WWW.S52.Z0V

(800) 772-1213
Medical Insurance Information:
MassHealth

Customer Service Center
(800) 841-2900

24-hour hotline
(888) 665-9993

Massachusetts Health Care for All

www.hcfama.org

Health Care Resources
Consumer Health Helpline
(800) 272-4232
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Medicare and Medicaid Services

Centers for Medicare and
Medicaid Services
www.cms.hhs.gov

(877) 267-2323

Prescription Drug Coverage—
General Information
www.cms.hhs.gov/PrescriptionDrugCovGenln

Medicare HelpLine —
Official U.S. Government Site for People with Medicare
(800) 633-4227

www.medicare.gov

MassMedLine Pharmacy Outreach Program
(866) 633-1617

www.massmedline.com

Medicare Rights Center —
Prescription Drug Plan

www.medicarerights.org/drughelp.html
Hotline: (800) 333-4114

SHINE
(Serving Health Information Needs of Elders Program)
www.medicareoutreach.org

(978) 683-7747

Veterans Information

City of Boston Veterans’ Services

(617) 635-3037

Massachusetts Department of Veterans’ Services
www.mass.gov/veterans

(617) 210-5480
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Know a good lawyer?
We do.

(866)rMS-LRS

We’ve belped more than 450,000 people find one.

www.MassLawHelp.com

MASSACHUSETTS BAR ASSOCIATION




MASSACHUT STETTS BAR ASSOCIATION

Main Office: 20 West Street » Boston, MA 02111-1204 e MassBar.org ¢« TEL (617) 338-0500 » FAX (617) 338-0650
73 State Street o Springfield, MA 01103-2012 o TEL (413) 731-5134 « FAX (413) 731-5915





