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Tackling issues like conducting individual voir dire, jury 
instructions and reforming rules limiting lawyers’ post-trial 
contact with jurors, the Massachusetts Bar Association’s Second 
Annual Bench-Bar Symposium attracted 150 people to the John 
Adams Courthouse on Oct. 11.

Divided into panels on pre-trial and post-trial jury issues, 
MBA President David W. White Jr. moderated the panels, which 
were made up of four judges and four attorneys, including one 
law school professor. He thanked the panelists for helping to 
strengthen the bench-bar relationship.

“We do not rest on ceremonies, but confront the difficult 
issues that face the bench and the bar,” he said during his 
opening remarks.

The profession is witnessing a change in the culture of the 
courts and lawyering, White said, thanks to reforms such as firm 
and fair trial scheduling.

“There will be bumps along the way,” he said. “But working 

Encouraging signs were everywhere 
at the MBA’s Second Annual Bench-
Bar Symposium. A willingness to allow 
expanded voir dire in civil and criminal 
cases, receptiveness to jury instructions 
on liens and insurance, and agreement 

on changes in the ethical rules regarding 
post-trial contact with jurors was shared, 
at least to some extent, by all four of the 
judges on the panel.

The change in attitudes about voir 
dire can largely be credited to the trial 
lawyers around the state and the MBA. 
For so many years, the only information 
provided about the jurors was the handful 
of answers on the old jury questionnaire.  
While most states have allowed extensive 
individual voir dire conducted by the 
attorneys, Massachusetts judges were 
reluctant to conduct even the most limited 
individual voir dire themselves. But 
lawyers have kept up a steady drumbeat of 
requests for expanded voir dire, and made 
the subject one which was addressed at 
every possible forum.

The result: A slow but clear shift 

by Bill Archambeault

Massachusetts could see meaningful sentencing reform for 
the first time in years, a number of distinguished panelists 
suggested at a Massachusetts Bar Association-sponsored forum 
at the Statehouse on Oct. 23.

The MBA’s Sentencing Symposium, which was held in the 
Great Hall of the Statehouse, featured two panels that discussed 
the political, financial and ethical issues surrounding the state’s 
sentencing structure and Criminal Offender Record Information 
system.

With interest from Gov. Deval Patrick and the Legislature 
— in addition to many in the criminal justice system — this 
could be the year that sentencing reform finally happens, said 
state Sen. Robert S. Creedon Jr., Senate chairman of the Joint 
Committee on the Judiciary.

“It’s key that this governor is adding a rational voice to 
the discussion and not adding kerosene to the fire,” Creedon 
said. “I’m more optimistic than ever that we can have a useful 
discussion.”

MBA President David W. White Jr., who has made sentencing 

reform a priority of his 2007-08 term, participated in the 
symposium, which attracted more than 100 people.

“The MBA is committed to this effort,” White said, noting 
that he will continue to discuss the issue with district attorneys 
and raise awareness for the need to reform the system. 
Legislative reforms made in the 1990s didn’t fully address 
the shortcomings, he said, and the changes needed are long 
overdue.

Targeting mandatory minimum sentences

Panelists targeted mandatory minimum sentences as a 
serious problem, particularly for lesser or non violent crimes.

Washington state Rep. Roger Goodman, an attorney and 
vice chair of the House Judiciary Committee there, said 
that in 2002, Washington drastically reduced sentences for 
non violent offenses and shifted millions in funds from 
incarceration to health care.

From left, Judge Margaret R. Hinkle, Judge Kenneth 
J. Fishman, Andrew M. Perlman, MBA President 
David W. White Jr., MBA Past President Kathleen 
M. O’Donnell, Judge Peter W. Agnes Jr. and Judge 
Carol S. Ball respond to audience questions during 
the MBA’s Second Annual Bench-Bar Symposium.

Photo by Jeff Thiebauth
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Chief Justice Marshall lauds progress of court system, 
announces new initiatives in Annual Address for 2007

by Bill Archambeault

Supreme Judicial Court Chief Justice Margaret H. 
Marshall extolled the progress made in Massachusetts 
courts over the last year, delivering her Annual Address 
to the Legal Community.

Her report on the state of the courts was delivered 
in the John Adams Courthouse at the start of the 
Massachusetts Bar Association’s Second Annual Bench-
Bar Symposium on Oct. 11.

In his introduction of Marshall, MBA President 
David W. White Jr. said, “It’s an honor to be part of the 
Massachusetts judicial community under Chief Justice 
Margaret Marshall,” calling her leadership as the voice of 
the judiciary “an unwavering commitment to making the 
Massachusetts judiciary a national model.”

In her address, Marshall thanked the MBA for its 
support.

“This bar association has always been one of the 
judiciary’s most stalwart partners in the hard work of 
advancing justice for all,” she said, adding that she was 
happy to learn that the MBA, in partnership with the 
Boston Bar Association, had received the Harrison Tweed 
Award at the American Bar Association’s Annual Meeting 
on Aug. 10. The award recognized the MBA and BBA’s 
ongoing commitment to the funding and provision of 
quality legal services to the poor in Massachusetts in both 
criminal and civil matters.

“It is an honor well-deserved,” Marshall said. “I 
have admired your unfailing ability to focus on new 
opportunities for public service and service to the 
profession. This association leads with creativity and 
foresight. Along the way, you have developed a thriving, 
diverse, dynamic institutional structure to propel your 
interrelated goals of justice and professional excellence. 
You have, in short, created and followed an exemplary 
business model.”

Marshall then explained how the Massachusetts court 

system has attempted to adopt good business models as a 
way of improving the delivery of justice.

“Focus, disciplined management, efficiency, respon- 
siveness. The formula for a successful law practice and a 
well-run nonprofit has many of the same ingredients as a 
well-functioning court system,” she said.

In working toward those goals, Marshall said that 
making “significant progress” in court management is 
critical.

“No matter whom you represent, you know that it 
matters, it really matters, whether a case moves smoothly 
through the court system or is ensnared in endless 
infuriating delays,” she said. “An unfinished transcript. 
A lost file. A poorly managed docket. An endless round 
of continuances. Such inefficiencies draw a heavy 
toll on a victim’s peace of mind, on the cash flow of 
a small business, on the manageability of your own 
caseload. And ultimately, on the public’s perception of its 
government.”

Marshall announced that the progress made with the 
roll-out of its computer-based management system, 
MassCourts, “is significant,” but only part of the 
technological and operating improvements being made in 
the Massachusetts court system.

“This has been a year of much progress on the road to 
excellence,” she said, noting that the blue-ribbon panel of 
outside management experts evaluating the state’s courts 
has led to far-reaching changes. “First, we developed a 
blueprint for change,” she said. “Now, that blueprint is 
becoming a concrete edifice.”

First, she said, the Court Management Advisory 
Board has found “great accomplishment and progress” 
in establishing, reporting and analyzing data on court 
performance.

Second, she said, time standards are now in place in 
every Trial Court department for both civil and criminal 
cases.

“We have established objective goals to measure the 
extent to which the flow of cases is consistent with the 
time standards,” she said. “We are collecting hard data 
and measuring progress toward those goals.”

As examples of that progress, Marshall noted:
• The Trial Court exceeded its clearance rate goal of 

110 percent with an average rate of 116 percent;
• The Trial Court exceeded its goal for reducing old 

cases by 33 percent with a 50.6 percent reduction; and
• Chief Justice for Administration and Management 

Robert J. Mulligan is adding a new metric this year to 
measure constituent satisfaction with the courts.

Third, she said, the Trial Court has launched its 
MassCourts Lite computer system in most of its 
departments, processing information much more quickly 
than before and allowing it to be shared easily.

“By allowing faster, more accurate information 
sharing in criminal cases throughout the courts and their 
constituent agencies, MassCourts is an important public 
safety initiative,” she said.

In other technological-related improvements, Marshall 
noted that SJC briefs are now being scanned and will be 
linked to the webcast of oral arguments, a service that 

was introduced in 2005.
“This means that the lawyer in Greenfield, the litigant 

in Cleveland or the journalist in Barnstable are the same 
short mouse-click away from these materials as are those 
who are close to the courthouse,” she said.

In addition to recently launching a redesigned SJC Web 
site, Marshall promised, “We will continue to explore the 
power of information technologies to make our courts 
more accessible and transparent for all.”

Finally, Marshall expressed her satisfaction at attorneys’ 
participation in judicial evaluations. She estimated that 
more than 82,000 individual judicial evaluations have 
been completed by attorneys over the last several years, 
and expects that two full rounds of evaluations will be 
completed by the summer of 2008.

“This has been a tremendous opportunity for judges to 
access information on how they are perceived by those 
who appear before them,” she said. “It has also provided 
data that is valuable to the leaders of the judicial branch 
on the performance of the judges for whom they are 
responsible.”

Marshall said that the “great majority” of those 
evaluated are viewed as doing a good job, with only a 
small percentage needing improvement. And, she added, 
“To me, a more significant development is that the trends 
are in the right direction, with the already high number of 
positive evaluations actually increasing from the first to 
the second round.”

Marshall called the leaders and members of the MBA a 
“key to our success.”

“You have carefully documented the state of our courts. 
You have respectfully, but firmly, insisted that we should 
do better. You have helped build the healthy momentum 
for change we see today. It has not always been easy. And 
I recognize that some changes have been more difficult 
than others to absorb.

“The top-to-bottom transformation of our judicial 
administration is at times challenging,” she said. “But 
I commit to this: We will continue to invite you to the 
table in planning, implementing and assessing our reform 
efforts in the courts. We will listen to your concerns. We 
will work with you in partnership, as we have consistently 
tried to do.”

In concluding, Marshall announced two new joint 
ventures: 

• The creation of a committee on plain English jury 
instructions with the MBA. “Language should not be a 
barrier to justice. This is a most worthwhile initiative,” she 
said.

• A series of bench-bar discussions on case management 
and other reforms, to be held regionally across the state, 
beginning in 2008.

“This has been a year of much progress on the road to 
excellence,” she said. “But when ‘doing justice’ is your 
business, progress can be shifting and contingent. The 
goalposts change with society’s changing needs. But move 
forward we must.”

For more information about Marshall’s address, visit 
www.mass.gov/courts/sjc.

SJC Chief Justice Margaret H. Marshall presents 
her Annual Address to the Legal Community.

Photo by Jeff Thiebauth
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together, as we have, we will continue to improve the 
court system.”

Touching upon one of the major themes of his 2007-
08 term, White said that the criminal sentencing reforms 
enacted in the 1990s left the job unfinished. The MBA 
is building support for widespread sentencing reform, 
including a Sentencing Symposium held at the Statehouse 

on Oct. 23.
“We hope there will be legislative action on sentencing 

reform this term,” White said.
Before introducing Supreme Judicial Court Chief 

Justice Margaret H. Marshall, who presented her Annual 
Address to the Legal Community (see story on p. 3), 
White touched upon one of the main topics of the 
symposium: “We renew today our frequent request for 
improved voir dire.”

Pre-trial jury issues: voir dire

The first panel, on pre-trial jury issues, delved into 
the need for more extensive voir dire, what limitations 
should be put in place and what kind of delays individual 
questioning does or does not cause.

Edward P. Ryan Jr., of O’Connor and Ryan PC in 
Fitchburg and an MBA past president, said attorneys need 
to assert themselves and ask judges to let them question 
individual members of the jury pool. It’s an essential tool, 
he said, in weeding out jurors who may be prejudiced or 

can’t conform to the process.
“We need to ask for permission to question jurors,” 

Ryan said, encouraging lawyers to regularly request 
individual voir dire. “Most judges will allow expanded 
questioning. It’s not something the bench or the bar 
should be afraid of.”

Indeed, all four of the judges on the panel agreed that 
expanded voir dire, in most cases, is a valuable tool for 
eliminating inappropriate jurors that requires only a 
negligible investment of additional time.

Kathy Jo Cook, an attorney at Keches & Mallen PC in 
Taunton and chair of the MBA’s Judicial Administration 
Section, raised particular concern about the “silent juror” 
who either doesn’t acknowledge their prejudices on the 
questionnaire or reveal how opposed they are to sitting 
on a jury. In both instances, individual questioning will 
usually identify jurors who shouldn’t be selected, she 
said.

“Time is really not an issue,” she said. “It doesn’t take 
many questions once you’re one-on-one. But they’ve got 
to be open-ended questions.”

Superior Court Justice Margaret R. Hinkle said some 
jurors may not appreciate the time commitment unless 
they’re individually interviewed, and that can lead to 
either resentful or disinterested jurors who are far from 
ideal.

“I enthusiastically support expanded judicial voir dire,” 
Hinkle said, noting, however, that making the process 
longer is always a concern.

Superior Court Associate Justice Kenneth J. Fishman 
said he’d be inclined to allow attorneys additional 
questioning of jurors prior to jury selection, but he’s 
surprised at how infrequently the request is made.

“I’ve seen it work, and I think because Massachusetts 
isn’t familiar with it, there’s concern how it would 
affect our jury system,” he said. Encouraging additional 
attorney-conducted voir dire, with judicial supervision, “I 
think would go a long way in satisfying the need for more 
information.”

The biggest deterrence seems to be a lack of familiarity 
with the process and concerns about the time needed to 
individually question jurors. Cook noted that “there’s 
never enough time to review questionnaires.”

Superior Court Justice Peter W. Agnes Jr., who said he 
has conducted individual voir dire in his court the last 
few years, said that shouldn’t be an issue.

“If attorneys need more time, I think they should ask 
for it. I think we must find a way to conduct individual 
voir dire in every case. I have found it extraordinarily 
helpful to me, and the attorneys too, I think. I don’t think 

in any way that it means we need to be inefficient.”
It’s key, he said, that judges engage jurors in 

conversational settings in which jurors will be more 
likely to reveal potential problems.

Superior Court Associate Justice Carol S. Ball agreed, 

going so far as to say, “Individual voir dire easily can and 
should take place in all trials. It doesn’t take any more 
time; it really doesn’t.”

Ball said she keeps questions open-ended instead of 
allowing “yes” or “no” answers. In all, she estimated 
it requires an additional 30 to 45 minutes. She noted, 
however, “For your run-of-the-mill case, I have some 
time concerns.”

Agnes said he makes sure to ask if there’s anything else 
a juror wants to tell the judge, which sometimes reveals 
jurors who aren’t fit to serve, he said.

While there’s no statistical evidence to prove that 
individual voir dire is improving the quality of jurors, 
Ball thinks it is.

“I think you’re seeing fewer people sleeping,” she said. 
“They don’t want to be there, and I don’t want them to be 
there.”

Post-trial jury issues

MBA Past President Kathleen M. O’Donnell, of the 
Marcotte Law Firm in Lowell, and Andrew M. Perlman, 
an associate professor at Suffolk University Law School, 
replaced Ryan and Cook for the second panel, on post-
trial jury issues. The four judges sat on both panels.

O’Donnell began discussion by noting shortcomings 
she’s observed with judges’ instructions to jurors.

“My experience has been that, in most cases, jurors are 
not being given written instructions, and when they are, 
they’re only being given one copy. It shouldn’t be that 
hard. At least until we get plain English jury instructions, 
we need written instructions,” she said, noting that most 
people would be shocked if they knew what jurors had 
interpreted a judge’s charge to mean.

Judges on the panel said providing written instructions 
might be ideal, but that it is somewhat unrealistic given 
time limitations. They also expressed concerns about 
jurors misinterpreting the written instructions. Ball said 
she usually sends juries tapes of her instructions.

“I don’t know if I like the idea of jurors poring over a 

Second Annual Bench-Bar Symposium tackles voir dire, jury instruction
Continued from page 1

Chief Justice for Administration and 
Management Robert A. Mulligan, left, talks to re-
tired Appeals Court Justice Gordon L. Doerfer.

Audience members listen to the panelists.

Judge Margaret R. Hinkle, Judge Kenneth J. 
Fishman and MBA Past President edward P. 
Ryan Jr.

SJC Associate Justice Roderick L. Ireland, right, 
gestures during a conversation with Boston 
Municipal Court Department Chief Justice 
Charles R. Johnson just before the start of the 
Bench-Bar Symposium.

Photos by Jeff thiebauth
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in the judicial culture. The four panelist judges, Judge Margaret Hinkle, Judge 
Kenneth Fishman, Judge Peter Agnes and Judge Carol Ball, now make some form of 
judge-conducted voir dire part of their jury selection, and many were open to some 
participation, at sidebar, by the attorneys. Everybody acknowledged the benefits, which 
included the better ferreting-out of clearly biased jurors, and a reduction in the jurors 
who are likely to tune out the trial and stop paying attention.

These changes should encourage us to continue to ask for additional changes, and 
we have. For those who try personal injury trials, first-party insurance issues have 
long been vexing. Most jurors know that there is often health insurance, PIP, workers’ 
compensation or disability insurance to cover some of a person’s losses. But almost 
none of those jurors know that the amounts will be deducted from the judgment by the 
judge, or that there will be some other sort of payback requirement. The result is unfair 
deductions made by jurors who simply do not know the law. That is why essential 
changes in instructions on insurance should be adopted in all cases. There is certainly no 
prohibition on such instructions, and the result will increase the fairness of trials.

It is also time for Rule 3.5(d) of the Rules of Professional Conduct to be re-written. 
Years ago, after the Commonwealth v. Solis case, the Supreme Judicial Court amended 
the rule to prohibit post-trial contact by trial counsel with jurors. The amendment was 
enacted despite the lack of any demonstrated problems with inappropriate juror contact. 
Thus, Massachusetts joined a small minority of states which restrict or prohibit such 
contact. The prohibition has several negative effects, including preventing criminal 
and civil trial lawyers from learning what was effective, or not, at trial. If amended, a 
revised rule would not lead to an explosion of new trial motions. The MBA’s Judicial 
Administration Section Council is helping to lead the campaign for reform on this issue, 
and also on so many other cutting-edge ideas.

Another interesting issue that came from the Bench-Bar Symposium: Lawyers 
infrequently ask for anything out of the ordinary at trial. Voir dire would probably 
expand faster if more lawyers asked for it, but it is not. Lawyers also rarely ask for other 
innovative jury techniques. The message here is to simply ask. The judges are willing to 
try new techniques at trial; they are just waiting for somebody to ask them. Looking for 
ideas? The MBA has an innovative jury technique educational seminar every year which 
will explain dozens of new ideas.

The MBA is fortunate to have excellent working relations with the courts at every 
level. As a result, the MBA has been asked by Supreme Judicial Court Chief Justice 
Margaret H. Marshall to co-sponsor the Court Management Advisory Board’s meetings, 
which will be taking place around the state in the next several months. The MBA is 
also co-sponsoring, with the District Court and the county bar associations, the bench-
bar conferences for the District Court Department. Chief Justice Linda Connolly will be 
visiting each of the seven District Court districts for these forums over the next several 
months.

Building its longstanding relationship with the Massachusetts courts, the MBA looks 
forward to continuing and enhancing its close work with our colleagues on the bench.

What else should we be suggesting to the courts? Your voice is the one we want to 
hear so we can share your ideas in our meetings with court officials and in our work on 
court committees. Please send me your suggestions.

Take a second look
If you are buying your professional liability policy from the MBA Insurance Agency, 

you have the best possible insurance a Massachusetts lawyer can get. Putting policies 
side-by-side, the MBA-sponsored policy has the best coverage, time and time again. 
Call for more information.

Thanks go, once again, to the fine MBA Insurance Committee, chaired by Richard 
Eurich from Morrison Mahoney in Boston, and Terry Welsh, president of the MBA 
Insurance Agency.

Another thank you
The MBA, for the first time, sold out the Annual Gala Dinner. This was the result of 

the excellent work of Douglas K. Sheff, of Sheff Law Offices in Boston, and the hard-
working Dinner Committee he assembled. Thank you, Doug.

particular sentence in a charge,” she said. “I’m not motivated to send in written 
instructions.”

Agnes said he not only provides written instructions, but makes sure that each juror 
has their own copy.

“They’ve indicated to me that they’ve wasted too much time passing (one copy of) 
written instructions around,” he said. “If you don’t give them instructions in writing, 
they’re left with their impressions, and those will dim with each passing hour.”

Hinkle said that, like Ball, she provides jurors a tape of her instructions.
She even allows jurors to ask questions during her charge to make sure they 

understand her instructions when she’s giving them. When her charge involves more 
complicated legal issues like joint venture, she said numerous questions are asked, 
whereas issues like reasonable doubt produce almost none.

“Jurors have told me afterward that they found that helpful in understanding the 
charge,” she said.

insurance payment instructions

O’Donnell proposed introducing language into judges’ instructions to ignore 
questions of insurance payments when considering awarding compensation to victims 
or plaintiffs because it can be easily misunderstood and affect the award amount.

Hinkle said most judges endorse giving jurors instructions, but deciding exactly what 
kind of instructions is difficult without guidance from the Appellate Court.

Agnes said the issue needs to be addressed.
“I think it invites jurors to speculate in an inappropriate way,” he said. “We can 

quibble about the language, but I think the concept is sound, and I’m going to consider 
using it myself.”

Post-trial contact with jurors

The other big topic of the day involved Massachusetts Rule of Professional Conduct 
3.5(d), which limits a 
lawyer’s contact with jurors 
after a trial. The MBA has 
supported altering the rule, 
and the judges on the panel 
agreed that the prohibition 
was excessive.

Perlman served 
on the MBA’s Jury 
Communication Task Force, 
which won endorsement at 
the May 18, 2006 House of 
Delegates to propose a rule 
change to the SJC.

Perlman said the existing 
rule is ambiguous and 
poorly worded, hinders 
lawyers’ ability to learn 
effective jury techniques 

and even raises constitutional issues. In addition, he said, most jurors don’t seem 
bothered by attorneys approaching them after a trial.

Perlman noted that one concern about lifting the rule centers on the possibility that 
it could lead to a flood of motions on appeal. “It’s a significant concern,” he said, but 
adding that it hasn’t led to an increase in motions in other states.

“I would encourage the bar to move forward with the concept of some change (in that 
rule),” Agnes said.

Ball added, “I’ve never understood that rule. I’ve never been comfortable with the 
rule.”

Hinkle, however, said she has concerns about allowing attorneys to question jurors 
after murder trials or other violent cases because jurors can fear for their own safety if 
their information gets back to the defendant.

One audience member noted that nothing prevents defendants from contacting jurors 
post-trial; only attorneys are restricted. Another audience member suggested allowing 
attorney-juror contact in criminal cases only after jurors had given their permission, an 
idea that seemed to address most of the panel’s concerns.

Afterward, White called the forum a success, adding, “The bar appreciates that the 
bench is always willing to participate in these discussions.”

A successful Second Annual 
Bench Bar Symposium
Continued from page 1

SJC Chief Justice Margaret H. Marshall, left, 
shares a laugh with Massachusetts Legal 
Assistance Corporation executive Director 
Lonnie A. Powers and state Sen. Marian Walsh, 
the assistant majority leader.
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Civil Gideon Symposium mobilizes legal community

by Kelsey Sadoff

The Oct. 4 Civil Gideon Symposium, held at the Massachusetts Bar Association 
and co-sponsored by the Boston Bar Association, highlighted five panelists who 
outlined potential program strategies for this new Massachusetts legal venture. The 
high-energy symposium was a first step in mobilizing members of the Massachusetts 
legal community behind a program that will ensure that individuals who cannot afford 
counsel are provided legal representation in civil cases.

The civil Gideon venture is intended to focus primarily on offering legal representa-
tion for the under privileged in civil cases such as housing, domestic, family law, 
immigration and consumer disputes.

“In democracy, all citizens – rich or poor – should have counsel at his/her side 
to secure basic human rights,” said panelist Michael S. Greco, past president of the 
American Bar Association and MBA. “There should be a right to counsel on the civil 
side that is parallel to the right on the criminal side.”

Greco believes that it is the responsibility of lawyers to give life to equal justice in 
the law. Civil Gideon is an opportunity to fulfill a promise that, at this moment, is not 
upheld, he said. According to one panelist, currently 70 to 80 percent of the legal needs 
of the poor go unmet, and in Massachusetts, the time has come for the legal community 
to make sure that the civil freedoms of the underprivileged are not compromised.

David Hall, professor at Northeastern University School of Law and member of the 
board of directors of the Legal Services Corp., noted that there is little integrity to the 
justice system without civil Gideon. “Without accurate representation of the poor, the 
protections in our legal system become superficial,” Hall said, mentioning that the 
Massachusetts legal system will be judged by how it represents the poor.

Discussion included a minor terminology debate on the use of “civil Gideon” as 
a program name. Hon. Herbert P. Wilkins, retired chief justice of the Massachusetts 
Supreme Judicial Court and chair of the Massachusetts Access to Justice Commission, 
questioned the name “civil Gideon” because he believes that it is too narrow in its 
representation of the program at hand. “Civil Gideon references a constitutionally 
based remedy and may not be what we are focusing on,” he said. “We are focusing on 
statutes.”

Fellow panelist Michael Dsida, deputy chief counsel of the Children and Family Law 
Program, spoke about various administrative aspects that could potentially become a 
part of the civil Gideon program. Dsida noted that legislative standards, initial training 
of substantive and trial skills for participating lawyers, mentoring systems, certification 
systems, continuing education programs implemented by regional coordinators and a 
system of complaint investigations have contributed to the Children and Family Law 
Program’s success and could eventually create results for civil Gideon.

Professor Russell Engler, of the New England School of Law, proposed all attendees 
adopt three assumptions before moving forward with the creation of a civil Gideon 
program. Engler believes that in order for this program to be successful at the basic 

level, all participating members should believe that nothing short of counsel protects 
many important civil rights.

Members must also bring to the program the belief that, despite the efforts of various 
legal aid programs, there still exists a significant gap between individuals where counsel 
is not available. Finally, members must be willing to accept that there is a “package 
of worries” connected with creating a civil Gideon program, including identifying the 
cases with which civil Gideon will be associated.

Engler urged attendees to contemplate how terminology and resources will affect civil 
Gideon. Funding for civil Gideon has been ardently debated among members of the 
legal community, many of whom are worried this venture will take money away from 
other necessary Massachusetts’ programs.

“The most important aspect is consensus on this issue,” said Engler. “It is not 
appropriate to compare costs of legal services if nothing short of counsel will do the 
trick,” he said. “It is irrelevant to talk about lesser forms of service. We can’t allow 
gross discussion to go forward without looking at the alternative decision’s costs, such 
as the cost of homelessness.”

Wilkins also mentioned that in order for civil Gideon to succeed, increased funding 
— other than through the Legislature — would be important. Doing everything possible 
to get lawyers to take on pro bono cases, training lay people, passing new statutes, 
unbundling cases so one lawyer handles only one part of a case, and ghost-writing, 
where lawyers can help defendants write legal briefs, will all help the fundamental goal 
of identifying ways civil Gideon can become successful.

Attendees discussed the best avenue to pursue in coordinating the various efforts 
many different sections of the legal system will take to implement civil Gideon. Jeffrey 
N. Catalano, MBA Civil Litigation Section Council chair, expressed concern about how 
to keep section members abreast of civil Gideon decisions.

Wilkins proposed having a leadership team focus all other group actions, while 
forums and Web sites were discussed as potential communication tools available to keep 
the legal community aware of civil Gideon advancements.

As Greco acknowledged, “Where there is a will, there is a way. There is a will to 
implement civil Gideon in this state, and now we must find a way.”

Photo by Tricia M. Oliver

the Hon. Herbert P. Wilkins, retired chief justice of the Massachusetts 
Supreme Judicial Court, speaks at the Oct. 4 Civil Gideon Symposium.
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Legal tech expo 
to be held Nov. 29

by Jennifer Rosinski

The Massachusetts Bar Association 
and Massachusetts Lawyers Weekly 
have partnered to sponsor the region’s 
first Legal Technology Expo in nine 
years at the Needham Sheraton Hotel 
on Nov. 29.

The free, centrally located, all-day 
trade show will present attorneys with 
the latest technology innovations to 
aid in the practice of law. The expo 
will be held from 10 a.m. to 5 p.m. 
at the hotel on Cabot Street, just 
minutes from Interstate 95. 

Displays will include products 
from more than two dozen ven-
dors, some of which will hold short 
seminars, or “Tech Talks,” throughout 
the day. 

Among the vendors that will be on 
display are:

• AlphaNet Solutions Inc., a leading 
information technology professional 
services firm; 

• Montech Inc., a hardware repair 
and refurbishment company; 

• Paper Trace, a document storage 
service company; 

• The Computer Guys, a company 
that provides custom networking 
solutions for corporate customers; 
and

• Turbo Law, which provides 
document software for attorneys.

Attorneys, from those practicing 
at solo or small firms to mid-sized or 
large firms, need to keep on top of the 
latest technology and understand how 
they work to be successful. Products 
that include document assembly 
programs, digital document storage 
and digital dictation help attorneys 
save precious time and resources. 

This year’s trade show will be the 
MBA’s first since 1996. The legal 
technology trade show follows in the 
footsteps of similar successful events 
held annually in New York and other 
markets. The expo aims to bring the 
same high level of technological 
innovation to Bay State practitioners, 
who can learn ways to simplify their 
practices and make their offices run 
more efficiently.

To register, contact MBA Member 
Services at (617) 338-0530 or e-mail 
membership@massbar.org.

See the Legal Tech insert after page 
12 for more information.

Volunteer 
Opportunities

The Massachusetts Bar Association is 
pleased to invite members of the legal 
community to come together this holiday 
season and give back to those in need.

In the upcoming months, the MBA 
will host a number of volunteer efforts 
for members to participate in. These 
opportunities will give members a chance 
to work as a team while serving the 
Massachusetts community.

Unless otherwise noted, contact 
Wendy Dyckman at (617) 338-0543 for 
more information or to sign up.

Greater Boston food Bank Can Drive
Non-perishable items will be collected 

in two locations from Nov. 15 through 
Dec. 15:

• MBA Boston office, 20 West St.
• MBA Western Massachusetts office, 
   73 State St., Springfield

Salvation Army toy sorting
Thursday, Dec. 13 and Friday, Dec. 14
147 Berkeley St., Boston

Various two-hour shifts are available 
each day between the hours of 9 a.m. and 
5 p.m.

American red Cross Blood Drive
Wednesday, Dec. 19
9 a.m. to 2 p.m.
MBA Boston office, 20 West St.

In response to the American Red 
Cross’ recent call for blood donors, the 
Massachusetts Bar Association will host a 
blood drive on Wednesday, Dec. 19, at its 
Boston office at 20 West St. from 9 a.m. 
to 2 p.m.

To make an appointment, visit www.
bloodpartners.org/massbar or call 1 (800) 
GIVE-LIFE. Walk-ins are welcome.

Greater Boston food Bank can sorting
Friday, Feb. 1
8:45 a.m. to 4 p.m.
99 Atkinson St., Boston

Volunteers will inspect, sort and 
repack donated grocery products that 
are distributed to hunger relief agencies. 
Various shifts are available throughout 
the day.

MBA launches two Web-
based member benefits
MBA forums provide Web-based tool to support online dialogue for members

The MBA Forums offer a range of tools for Massachusetts Bar Association members 
to more easily communicate with one another, including the ability to post messages for 
all members to access, create individual profiles, send private messages to other users, 
subscribe to unique threads and post URL links.

The forums are divided into 7 categories: general, practice of law, managing your 
practice, ethics, MBA, Casemaker and site feedback/questions.

As you use the forums, the MBA urges you to bring to our attention any issues that 
arise by alerting us through the MBA Web site. We hope this tool is as user friendly as 
possible to encourage the exchange of ideas among members.

To get started, please have your MBA member number available and visit www.
massbar.org/forums. The forums are also easily accessed through the top bar of the 
MBA’s Web site navigation.

Massesq.com provides a complimentary e-mail account for MBA members

The MBA is proud to launch a free e-mail service for our members that provides a 
complimentary e-mail address from the domain MassEsq.com. The domain is equipped 
with a Web-based e-mail system, similar to other popular sites, such as Yahoo! or 
Gmail.

• Are you a small firm or solo practitioner without 
a Web site?

• Do you want a personalized e-mail address 
that does not include your business name, but 
distinguishes you as a member of the Massachusetts 
legal community?

If you are interested in taking advantage of this new member benefit at no charge, 
e-mail emailservice@massbar.org with your request.

MBA to focus on 
outreach to members

Lisa Ferrara, Esq., recently named MBA director of 
Membership and Programs, will direct the Massachusetts 
Bar Association’s membership outreach and programm-
ing initiatives, including strategic planning, member 
recruitment and retention and member benefits.

She will continue to provide general oversight to 
continuing legal education and sections administration. 
The MBA values your input, so e-mail your suggestions 
on ways we can enhance the value of your MBA 
membership lferrara@massbar.org. Be sure to include 
“membership feedback” in the subject line of your 
e-mail.

Lisa Ferrara

of your MBA MeMBership
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“The cost of treatment, as we know, is so much less 
than incarceration,” he said. “I would highly encourage 
the state of Massachusetts to get rid of mandatory 
minimums when it has to do with drug offenses. It’s 
highly counterproductive.”

Panelists noted that valuable resources are being 
wasted on expanding prison capacity instead of 
addressing the problem, which could eventually reduce 
the number of people incarcerated.

John J. Larivee, chief executive officer of Community 
Resources for Justice in Boston, said the state’s 
sentencing policies are misguided.

“We have the tools available to do that right,” he said 
of treatment programs and services for inmates. “What’s 
holding us back are the sentencing laws that don’t allow 
us to use them.”

Suffolk County Sheriff Andrea J. Cabral said  short-
comings in sentencing laws are having a major impact.

“If we don’t do something about this right now, it’s 
going to divide this country. This is not going to be a case 
of the ‘haves’ and the ‘have-nots’; it’s going to be the 
‘haves’ and the ‘never will haves,’” she said.

Cabral said she learned during a fellowship in Australia 
that that country only incarcerates one-tenth of 1 percent 
of its population, while the United States incarcerates 
one-half of 1 percent.

“A lot of this has to do with our American philosophy 
of crime and punishment,” she said, adding that simply 
building more prisons fails to acknowledge the root of the 
problem. “We’re not going to build our way out of this, 
and we shouldn’t want to,” she said. “It’s really a shame 
that we’re so far behind the eight ball on this.”
   Reforming mandatory minimum sentencing and direct-
ing even a fraction of the money spent on incarceration 
into drug treatment, job training, intervention and hous-
ing programs would do more to ease prison crowding 
than building new prisons, Cabral said.

Massachusetts Chief Justice for Administration and 
Management Robert J. Mulligan noted that as of Oct. 1, 
there were 25,397 people incarcerated in Massachusetts, 
leaving a shortfall of 9,000 prison beds. Mandatory 
minimum sentencing, he said, has a “pernicious” effect 
on the minority community.

While tough crimes demand tough sentencing 
guidelines, Mulligan said Massachusetts needs to balance 

that with different standards for people who don’t need 
incarceration and could be rehabilitated.

“It’s just not cost-effective to put people who are not 
violent offenders in those valuable beds,” Mulligan said, 
adding that judges should be allowed to exercise their 
discretion under public scrutiny.

recognizing political realities

On the second panel, Creedon and his co-chairman 
on the Joint Committee on the Judiciary, Rep. Eugene 
O’Flaherty, noted that while there is recognition of the 
need for sentencing reform, political realities often slow 
down or hijack the process.

“Those of us who practice law, like House Chairman 
(O’Flaherty) and myself, know that the system isn’t 
working,” Creedon said, but progress can still be hard to 
come by, and is often made incrementally.

“Sometimes, half of a loaf is possible when a full loaf 
is not,” Creedon said. 

William J. Leahy, chief counsel of the Committee 
for Public Council Services, said it’s been years since 
Massachusetts had a governor interested in the issue.

“It’s very, very difficult in Massachusetts to make any 
progress” without the support of the governor or attorney 
general, he said.

Mary Elizabeth Heffernan, the undersecretary of 
criminal justice in the state’s Executive Office of Public 
Safety, said Patrick’s administration is reviewing the 
state’s criminal justice policies. One particularly glaring 
weakness, she said, is the lack of services the state 
provides for inmates to give them a better chance at 
rehabilitation than recidivism once they get out.

“Sheriffs have filled the role that the state has 
dropped,” said Heffernan. She added that Patrick has 
reconvened an anti-crime council to generate “thoughtful 
discussion” on critical issues like mandatory minimum 
sentencing. As chair of the MBA Criminal Justice 
Section, Lee J. Gartenberg represents the association on 
that council. 

“There needs to be discussion and the time is right for 
that,” Heffernan said. “Things have not worked the last 
several years, and we would like them to work.”

Mary Price, vice president and general counsel of the 
Families Against Mandatory Minimums Foundation, said, 
“We’re delighted at the indications of interest that we’re 

hearing. We know these things take time.”
Creedon, however, pointed out the difficulty in 

tackling sentencing reform when there’s public pres-
sure to “get tough on crime,” which can actually be 
counterproductive.

“We have to make sure that the debate does not 
devolve into a shouting match of being soft on crime. If 
that happens, then we’ve lost,” he said.

Keeping the public debate on topic

Creedon said his constituents aren’t demanding 
sentencing or CORI reforms. Pressure usually comes in 
the form of knee-jerk reactions to hot-button issues like 
lenient sentences by judges viewed as soft on crime.

“There’s been pressure put on me to take away 
discretion from judges, and I think that’s a bad idea,” he 
said.

Leahy said the challenge in tackling issues like 
sentencing, which are both politically sensitive and 
easily misrepresented, is building support based on 
logical, financial arguments without getting hijacked by 
emotionally charged arguments.

“We know that mandatory sentencing doesn’t work 
on a fiscal level. We’ve got to somehow get the debate 
beyond (being about) a horror story. If we’re going to 
act smarter on crime, we have to actually be smarter on 
crime,” he said.

Part of that involves convincing the media that logical 
arguments should trump inflammatory headlines, he said.

O’Flaherty noted that criminal justice reforms are 
usually driven by a horrific crime that fuels sensationalist 
reactions. Lawmakers need community support on issues 
like sentencing reform, he said, and “Often times, when 
we turn around, there’s nobody behind us.”

Northeastern University Professor James Alan 
Fox said emotional arguments usually trump logic. 
Emotionally charged bills rushed into law in reaction to 
headline-grabbing, sensational cases are usually poorly 
thought through and are often one-sided and misguided. 
Laws named after people, particularly dead children, 
are difficult to argue against on their merits without 
opponents being portrayed as insensitive to the victims 

Sentencing Symposium panelists optimistic about chance for reform

Continued from page 1

Photos by Jeff Thiebauth

MBA President David W. White Jr., far right, an-
swers a question posed by moderator John 
Henning. From left: James Alan Fox, Mary Price, 
Mary elizabeth Heffernan, William J. Leahy, 
Sen. Robert S. Creedon Jr. and Rep. eugene L. 
O’Flaherty.

Suffolk County Sheriff Andrea J. Cabral, far left, 
answers talks about sentencing reform. Next to 
her, from left, are John J. Larivee, Washington 
state Rep. Roger Goodman, Hon. Robert A. 
Mulligan and MBA President David W. White Jr.

Continued on next page

From left, Suffolk County Sheriff Andrea J. 
Cabral, John J. Larivee (not visible), Washington 
state Rep. Roger Goodman and the Hon. Robert 
A. Mulligan listen to a question asked by moder-
ator John Henning.
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As veterans’ legal needs mount, 
MBA members answer the call

by Kate O’Toole and Jennifer Rosinski

Forty-seven attorneys from a variety of 
cities and areas of practice attended the 
Massachusetts Bar Association’s daylong 
training session on Sept. 27 that aimed to 
teach attorneys how to offer free legal aid 
to veterans. The program was offered by 
the MBA and U.S. Trust, Bank of America 
Private Wealth Management.

Access to benefits and struggles with 
post-combat medical care are issues that 
have plagued veterans returning from 
Iraq and Afghanistan for many months. 
On Oct. 16, President Bush held a press 
conference to present the findings of a 
presidentially appointed commission 
studying ways to streamline and improve 
medical care for veterans.

“Our system for managing this care 
has fallen behind,” Bush was quoted 
as saying. “It’s an antiquated system; 
it’s an outdated system that needs to be 
changed.”

Just two days later, the Institute of 
Medicine released a study sponsored by 
the Department of Veterans Affairs on the 
treatment of post-traumatic stress disorder. 
The institute characterized PTSD as “the 
most commonly diagnosed service-related 
mental disorder among military personnel 
returning from Iraq and Afghanistan,” and 
went on to note that “around 12.6 percent 
of personnel who fought in Iraq and 6.2 
percent who were in Afghanistan have 
experienced PTSD.”

With more troops returning from the 
Middle East and transitioning into civilian 
life each day, these issues will continue 
to arise in the daily lives of veterans and 
their families. 

“Historically, Americans have looked 

toward the legal profession to set what’s 
wrong right,” said MBA President-elect 
Edward W. McIntyre, a Clinton attorney 
and Vietnam War veteran. “And we can do 
that again in this case, with veterans.”

Ronald B. Abrams, joint executive 
director, and Louis J. George, staff 
attorney, of the National Veterans Legal 
Services Program in Washington, D.C., 
led the Sept. 27 training session, titled 
“Serving Our Veterans in the Law: Pro 
Bono Training for Attorneys.”

 The free program received encouraging 
responses from attendees, the public and 
the media. 

An editorial in the Oct. 1 issue of the 
Boston Herald said, “Too often, military 
veterans are forced to function in an 
informational vacuum – unaware of 
available services and of their rights. The 
MBA is taking a valuable first step to 
change that.”

With the obvious need for legal services 
for veterans, the MBA looks forward to 
further developing its veterans-related 
initiatives. 

The Community and Public Services 
Department recently held a Dial-A-
Lawyer Program exclusively dedicated 
to veterans’ issues on Oct. 25 in which 
more than 20 attorneys participated and 
addressed the legal questions of veterans.

Early next year, the MBA also plans 
to organize a visiting lawyer program 
that will send attorneys to city and town 
veterans service offices for the day.

Look for more coverage of the MBA’s 
veterans initiative in upcoming issues of 
Lawyers Journal and Lawyers e-Journal.

Left to right: Arthur L. Smith, American Legion Post, Boston, and 
Larry Doucette, the Military Order of the Purple Heart, Boston. 

Photo by Jennifer Rosinski

Tufts’ Fletcher School offers 
Global Master of Arts Program
Nov. 27 informational session to be held at MBA’s Boston headquarters

The Massachusetts Bar Association is offering members the opportunity to learn 
about a unique professional development opportunity on Tuesday, Nov. 27.

The Fletcher School of Law and Diplomacy at Tufts University is offering a Global 
Master of Arts Program geared for busy midcareer professionals with an interest in 
international affairs who are unable to 
enroll in a full-time, residency-based 
program.

Attorneys, like many busy professionals, 
often stop short of pursuing additional 
graduate programs due to their intense 
professional commitment. However, Tufts 
University’s GMAP takes into account the schedules of busy attorneys in order for them 
to pursue an international affairs degree program.

By combining the rigor of The Fletcher School’s cross-disciplinary curriculum with a 
flexible format, midcareer professionals are trained to find more innovative solutions to 
international challenges, all without leaving their current positions.

Associate Dean and Director of GMAP Deborah Nutter will lead an informational 
session on this program at the MBA Boston headquarters on Nov. 27 from 6 to 7:30 
p.m. Interested attorneys should call (617) 338-0530.

For more information, visit http://fletcher.tufts.edu/gmap/default.shtml.

 “As officers of the court, we bear a unique responsibility 
for grappling thorny questions in order to facilitate society’s 
development. What forces shape the interaction between 
our society and the global community? How do we develop 
policies consonant with our laws without first grasping the 
moral dilemmas that confront them? Government and private 
clients increasingly turn to attorneys for answers.

Fletcher’s GMAP develops the skills to address these 
questions while leaving their resolution to the creativity of 
each student. Equally important, GMAP’s format enables 
professionals to work while they learn. Is it demanding? Yes. 
It is a Fletcher Master’s degree, so one must work hard for it. 
Is it worth it? Every minute. I love it — the curriculum, the 
brilliant faculty and the mosaic of serious, motivated student 
colleagues from government, the media, military, the bar and 
the private sector. To be sure, for one year, you will enjoy 
less free time, but since you are already a lawyer, you will 
hardly notice.”

—Yeshaya Poyurs, current GMAP student and solo     
    practitioner in Mansfield

and their families.
“Laws named after children stifle debate,” Fox said. “That’s one thing we should stop 

doing so we can have substantive debate.”
While the district attorneys’ association is discussing reforms, Leahy disputed that the 

group is doing enough to bring about reform.
“They’re putting their toes in the water, but we think they need to at least get in up to 

their knees,” he said.
Still, there was optimism that the need is finally being taken seriously and could lead 

to concrete action by the Legislature in the near future.
“I believe the climate is right for good discussion, not discussion that’s tainted by 

sensationalism,” O’Flaherty said. “We’ve begun a lot of serious discussions. I believe 
there is the will in the membership to deal with these issues.” 

Continued from previous page
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Chief Justice Carey outlines priorities at Family Law conference 

by Roberta Holland

Serving the best interests of children was the recurring theme at the 17th Annual 
Family Law Conference, held Sept. 28 and 29 in the Berkshires.

About 160 lawyers and judges attended the conference, held at the Cranwell Resort, 
Spa & Golf Club in the Lenox. Conference organizers said they tried to tie all the panels 
together with a common thread, which was proving and planning for the best interests 
of children entangled in family law cases. Panel topics included how to present expert 
testimony in custody cases and financial planning for special needs children, as well as a 
spirited judicial forum on parenting plans.

“It’s clear to all of us here in Probate and Family Court, we deal with the most intense 
conflicts and the highest emotional levels,” Judge Elizabeth O’Neill LaStaiti said. “It’s 
been my experience on the bench that it’s very important we do whatever we can to 
reduce the conflict between parents.”

Less conflict ultimately helps the children involved, LaStaiti said. Some simple ways 
to ease the tension include getting rid of divisive labels like “custody” and “visitation.” 
Instead, parenting plans should reflect the reality that parents share custodial 
responsibility, and that neither parent “should ever be a visitor in the life of a child,” 
LaStaiti said.

By getting parents involved in creating the parenting plan, it will cause them to 
work together and hopefully get them to buy into the plan, LaStaiti said. A task force is 
working to create model parenting plans, which would be made available online and be 
an optional tool aimed at self-represented litigants.

LaStaiti and other judges ran through a series of hypothetical cases, pointing out 
different ways to handle sticky situations like separating siblings, allowing one parent to 
relocate and arranging for custody between unmarried parents. But MBA Past President 
Edward P. Ryan Jr. pointed out that in all but two instances, the judges sided with the 
mother in the hypothetical situations, even after a presentation on the importance of the 
father in a child’s development.

None of that information “seemed to transcend into the practical realities of these 
hypotheticals,” Ryan said.

Newly sworn in Probate and Family Court Chief Justice Paula M. Carey told 
attendees that it takes a special kind of person to practice family law.

“The work we do in Probate and Family Court, perhaps more than any other court, 
requires patience, compassion and an unwillingness to give up on some of the difficult 
families that appear before us,” Carey told the audience.

Carey noted that the Probate and Family Court is challenged on a daily basis to deal 
with cutting-edge issues like the evolving definition of family.

“The emotional difficulties of the litigants who appear in probate court often 
transcend all, and while the application of law must occur, that application must be done 
with compassion and an appreciation for the emotional turmoil of all of the parties,” 
Carey said.

Carey said she hopes to build on the work of her predecessor, Sean M. Dunphy, who 

served as chief justice for 10 years. She credited Dunphy for bringing the court into the 
modern age and laying the groundwork for MassCourts.

Carey said she intends to focus on several areas as chief justice.
“First and foremost, we need to focus on the judicial vacancies,” Carey said. “We’re 

at a crisis level right now for our court. If you take me out of the mix, we’re down 10 
percent. That’s significant for a court our size.”

But Carey praised Gov. Deval Patrick’s commitment to filling the vacancies, adding 
that he understands the acute need faced by the court.

Carey announced the formation of a task force that will study the way in which the 
court schedules cases. She added that while she is uncertain what changes could be 
implemented, she was willing to open up a dialogue about how to do things better. The 
task force will include lawyers as well as probation officers and registry staff.

There are a number of things the court can do to ease the pressure put on it by so 
many unrepresented litigants, Carey said. She added that next to the Housing Court, 
Probate and Family Court has the highest percentage of unrepresented litigants come 
through its doors. 

The limited representation program is still too new to gauge whether it’s working, 
but she said from a judge’s perspective, they would rather have a lawyer present some 
of the time than none of the time. Carey added that it is often very difficult to decipher 
what a litigant is seeking in their pleadings because they are so unclear. “All of those 
cases clog up the system and make it more difficult for you folks to get heard with your 
cases.”

Instilling a better image for the court system and those who work in it was another 
goal cited by Carey, who said she is baffled when the courts and lawyers are vilified 
by the public. Carey also wants to institute day-care programs in the courts to handle 
times when litigants are unable to obtain child care. While Carey lauded Chief Justice 
for Administration and Management Robert A. Mulligan’s vision to include day care 
centers in each new building, she said to wait until those new buildings are constructed 
“is unacceptable to me.” The need is more acute in urban courts, she said.

Carey said she plans to make guardian ad litem monitoring standard throughout the 
court so GALs can spend their time doing their evaluations and investigations rather 
than getting drawn into motions to clarify. She also said she wants to modernize 209A 
forms, and come up with a protocol for where cases such as abuse prevention orders 
should be heard.

“What I promise you as chief is zealous advocacy for our court, enthusiasm, energy 
and a willingness to talk about ways to improve how we deliver justice in our court,” 
Carey said. “I promise you a passionate belief in what we do in our court – we help 
families.”

Other judges urged lawyers to show some restraint with guardians ad litem. Judge 
Randy J. Kaplan said she doesn’t always allow GAL investigations because she does 
not want children to get dragged into the middle of their parents’ divorce case.

“As judges, we never meet these children. We don’t see them, but I think that it’s our 
job to protect them,” Kaplan said. “So we think about them a lot.”

Photos by Alex Fischer

MBA Vice President Denise Squillante, left, and newly sworn-in Probate 
and Family Court Chief Justice Paula M. Carey, right, listen to speakers at 
the Family Law Conference.

Probate and Family Court Judge elizabeth O’Neill LaStaiti speaks at the 
podium during the “Judicial Forum on Parenting Plans” session. Seated, 
from left, are: Probate and Family Court Judges Christina L. Harms, 
Geoffrey A. Wilson and edward J. Lapointe, and moderator Fern L. Frolin. 
Not pictured are Probate and Family Court Judges Spencer M. Kagan, e. 
Chouteau Merrill and Gregory V. Roach.
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MBA members honored for 50 years of service
by Bill Archambeault

Lawyers and judges who have been 
members of the Massachusetts Bar 
Association for 50 years were honored 
by MBA President David W. White Jr. 
and Supreme Judicial Court Chief Justice 
Margaret H. Marshall at a lunch on Oct. 11.

Of the 41 50-year members, 13 
attended the lunch held at the John 
Adams Courthouse immediately before 
the MBA’s Second Annual Bench-Bar 
Symposium.

At the lunch, White and Marshall 
mingled and ate with the honorees before 
lauding them for their commitment.

Marshall 
personally 
recognized 
the Hon. Raya 
S. Dreben 
among those in 
attendance, noting 
that they were 
lawyers at a time 
when women 
made up a small 
fraction of the 
profession. Now, 
Marshall said, 
women account 
for roughly half 
of the state’s 

50,000 lawyers.
“Much, much has changed in the legal 

profession,” Marshall said, “but much 
has stayed the same. I think it’s still one 
of the greatest professions. We could not 
do what we do without the support of the 
Massachusetts Bar.”

She added: “Congratulations. I hope I 
look as well as you do when I reach my 
50 years.” 

White offered the MBA’s appreciation 
for the honorees’ years of dedication.

“It’s a great honor and distinction 
to congratulate you all on the 50th 
anniversary of your membership,” White 
said, noting that there were judges, 
attorneys and law school professors 
among the class. “Although your 
backgrounds, career paths and areas of 
practice are varied, it is your five-decade 
commitment to the Massachusetts Bar that 
unites you today.”

50-Year Members, 1957-2007

Hon. Ruth Ida Abrams
John Marsden Callan, Esq.
William H. Carey, Esq.
Norman N. Connolly, Esq.
Earle C. Cooley, Esq.
John J. Curtin Jr., Esq.
George E. Donovan, Esq.
Andrew A. Dougherty, Esq.

Hon. Raya S. Dreben
Ralph J. Edelstein, Esq.
Maurice J. Ferriter, Esq.
Arthur J. Frawley Jr., Esq.
Robert G. Funke, Esq.
Gerard D. Goldstein, Esq.
Russell E. Haddleton, Esq.
Tidal B. Henry Jr., Esq.
William E. Hickey, Esq.
Hon. William C. Hillman
Richard P. Houlihan Jr., Esq.
Robert A. Kaloosdian, Esq.
Edward J. Lee, Esq.
Roger B. Leland, Esq.
Herbert Lemelman, Esq.
Hon. Neil L. Lynch
Barry R. McDonough, Esq.
John J. Mooney, Esq.
Frederick S. Paulsen, Esq.
Gerard L. Pellegrini, Esq.
Blair L. Perry, Esq.
Herbert P. Phillips, Esq.
Edward A. Saxe, Esq.
Dr. Paul F. Schlaikjer, Esq.
Arthur A. Sears, Esq.
Hon. Robert B. Sheiber
Bernard R. Silva Jr., Esq.
John W. Spillane, Esq.
Joseph C. Sweeney, Esq.
John T. Thomson, Esq.
Elbert Tuttle, Esq.
John A. Wickstrom, Esq.
George J. Zavoritis, Esq.

Platinum Sponsor: Silver Sponsors:Gold Sponsors:

This year’s presenters:

Walter J. Shea will re-create his 
closing in the trial of James Kater, 
who was convicted in the infamous 
murder of Mary Lou Arruda.

Former Attorney General 
Thomas F. Reilly will 
re-create his closing in the case of 
Eddie O’Brien, the teen convicted 
of murder.

Space is limited! 
Buy your tickets today!
Date: Thursday, Nov. 8, 2007

Time: 5:30 - 8 p.m.; 
pre-show reception 5:30 - 6:15 p.m.

Location: MCLE Auditorium, 
10 Winter Place, Boston

Register: Log on to 
http://events/lawyersweekly.com 
or call Deb Curran at (617) 218-8132 

Juliane Balliro will re-create 
her closing in the case of the 
wrongly-imprisoned Peter 
Limone.

Howard M. Cooper will 
re-create his closing on behalf 
of Superior Court Judge Ernest 
B. Murphy, who successfully 
sued the Boston Herald.

This year’s celebrity juror panel includes:

David E. Brook, J.W. Carney Jr., Suzanne V. DelVecchio, Margery Eagan, Gary Gillis, Joyce Kulhawik, Thomas P. 
O’Neill III, Maureen O’Rourke, Hank Phillippi Ryan, Warren E. Tolman, Raymond P. Veary Jr., and Robin Young

Photo by Jeff Thiebauth

SJC Chief Justice Margaret H. Marshall explains a point 
to the table as 50-year member Herbert P. Phillips, left, 
and MBA President David W. White Jr., right, listen.

MBA President David W. White Jr., standing far left, and SJC Chief Justice 
Margaret H. Marshall, front center, join the MBA’s 2007 class of 50-year 
members after an honorary lunch at the John Adams Courthouse.

Photo by Jeff Thiebauth
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The Middlesex County Bar 
Association will host its 107th Annual 
Banquet on Thursday, Nov. 8, at the 
Montvale Plaza, 54 Montvale Ave., in 
Stoneham. Social hour begins at 6 p.m., 
dinner at 7 p.m. The guest of honor and 
recipient of the President’s Award will be 
retired Superior Court Associate Justice 
Julian T. Houston.

For more information, call (617) 494-
4150.

The Asian American Lawyers 
Association of Massachusetts held a 
panel discussion with the Asian American 
Justices of the Massachusetts Courts on 
Oct. 18 at the John Adams Courthouse in 

Boston. A reception followed the panel 
discussion.

The 2007 REBA Annual Meeting & 
Conference will be held on Tuesday, 
Nov. 13, from 8 a.m. to 3 p.m. at the DCU 
Center, 50 Foster St., in Worcester. The 
keynote speaker will be Massachusetts 
Attorney General Martha Coakley.

Registration to REBA’s 2007 Annual 
Meeting and Conference is open to REBA 
members/associates in good standing, 
their guests and nonmembers/associates 
(for an additional fee). Everyone attending 

Bar Bulletin Board

1O�er subject to change and credit subject to approval. Maximum term 60 months.

The loan that fits your business.

To see if you qualify, please take our simple screening test:

You have a personal assistant to remind you of your appointments.

You have yellow sticky notes.

Introducing a new loan designed specifically
for small businesses.

APR

Specifically designed to meet the needs of local businesses in 

Middlesex County, this loan features borrowing amounts from 

$25,000 to $250,000 and loan officers that come to you. If your 

business has fewer than 100 employees and revenue less than 

$5 million, call Steve Mead at (617) 575-8515 or visit us at 

www.cambridgesavings.com for your 6.25% APR Business Loan.

the 2007 Annual Meeting and Conference 
must register. The registration fee includes 
the cost of the morning and afternoon 
sessions, the seminar’s written materials 
and the luncheon.

For the full brochure or to sign up 
online, visit www.reba.net.

The Essex County Bar Association 
continues its John P. McGloin Memorial 
Lecture Series 2007 – 2008 on Tuesday, 
Nov. 20 with “Negotiating and Drafting 
Separation Agreements: Preventing 
Critical Mistakes.”

For more information, call (978) 741-
7888.

The Massachusetts Academy of Trial 
Attorneys will celebrate the holiday 
season at its Sixth Annual Diamond Ball 
on Wednesday, Nov. 28, at the Boston 
Harbor Hotel’s Wharf Room. The 
Diamond Ball festivities will include 
dinner and dancing, complimentary bar, 
live auction, a two carat diamond drawing 
and a Toys for Tots collection.

For more information, e-mail susan@
massacademy.com.

From left: AALAM President 
Ingrid Chiemi Schroffner, Chief 
Justice Mark L. Wolf of the u.S. 
District Court for the District of 
Massachusetts and South Asian 
Bar Association of Greater Boston 
President Anna R. Sankaran at 
the June 2007 Federal Judicial 
Conference at the Newton Marriott.

Photos courtesy of AALAM

the Asian-American Lawyers 
Association of Massachusetts held 
a Judicial Nominating Commission 
informational event on Sept. 17.
the panel included, from left: 
Superior Court Chief Justice 
Barbara Rouse, JNC Deputy Legal 
Counsel and executive Director 
Cathy Judd-Stein, JNC Chair Lisa 
Goodheart and Appeals Court 
Justice Nan Duffly.



LEGAL TECHNOLOGY EXPO 
Massachusetts Bar Association and Massachusetts Lawyers Weekly present
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MBA Member Services: (617) 338-0530  
e-mail:  membership@massbar.org 

Thursday, Nov. 29
10 a.m. – 5 p.m. 

Sheraton Needham Hotel

Thursday, Nov. 29
10 a.m. – 5 p.m. 

Sheraton Needham Hotel

Silver sponsor: 

Boston University

Bronze sponsors: 

Catuogno Court Reporting

Videré Conferencing



Showcasing the latest in 
legal technology

As the largest statewide bar association and the leading legal 
newspaper in the commonwealth, the Massachusetts Bar Association 
and Massachusetts Lawyers Weekly are delighted to present the Legal 
Technology Exposition: a valuable exhibition of legal technology that has 
not been held in Massachusetts since 1996. 

As a profession, the demands for our time are growing, both in and out 
of the office. We are confident that the products at the exposition will 
provide creative solutions to streamlining your practice, maximizing your 
productivity and striking a better balance between your personal and 
professional lives.

Our commitment to assisting our colleagues is not isolated to this event 
alone, but rather is carried throughout the year. With its Law Practice 
Management Section, its publications and Web site, the Massachusetts 
Bar Association strives to meet the needs of practitioners looking to 
improve their management skills. Likewise, Massachusetts Lawyers 
Weekly includes “The Practice” section in each week’s issue, as well 
as other articles that reveal tricks of the trade to assist practitioners in 
mastering the maze of practice management. 

We are confident that the Nov. 29 Legal Technology Exposition will 
serve as yet another tool for you to continue to sharpen your practice. 

Sincerely,

David L. Yas
Publisher/Editor-in-Chief
Massachusetts Lawyers Weekly  

David W. White Jr.
President
Massachusetts Bar Association

What’s in it for you?What’s in it for you?
In addition to learning more about the latest technological tools for 

your practice, you will also receive the following as tokens of our 
appreciation for attending the Nov. 29 Legal Technology Expo.

• Discount on legal    
   publications
   
   $5 off a purchase of 
   $25 or more in MBA’s  
   Bookstore (now  
   featuring signature 
   publications from the 
   American Bar    
   Association and    
  Lawyers Weekly)  

• Complimentary 
   national periodical 

   A FREE 3 month trial    
   subscription to Lawyers   
   Weekly USA

• Raffle prizes

   Look for information onsite regarding raffle prizes 
   for expo attendees.



Our Featured exhibitOrs

Alpha Net Solutions
255 Main St., suite 115
Marlborough, MA 01752
(860) 821-8271
Timothy Shea
tshea@alphanetsolutions.net

Boston University
Center for Professional Education
1010 Commonwealth Ave.
Boston, MA 02215
(866) 633-9370 ext. 402
cpe@bu.edu
www.bu.edu/professional/2078

Catuogno Court Reporting
One Monarch Place
1414 Main St.
Springfield, MA 01144
(888) 228-8646
Ray Catuogno
www.catuogno.cc

The Computer Guys
90 Park Drive
Natick, MA 01776
(508) 650-9917 ext. 313
Shannon Joiner
Shannon@thecomputerguys.com

Computer Recycling USA
200 Butterfield Drive, suite B1
Ashland, MA 01721
(860) 274-6761
Rocco D’Amico
rocco@computerrecyclingusa.com

First American Title
101 Huntington Ave.
Boston, MA 02199
James Sifflard
jsifflard@firstam.com

Genesys Conferencing
35 Crosby Drive, suite 300
Bedford, MA 01730
(617) 921-1755
William Panagiotis
www.genesys.com

Group Dynamic Inc.
411 U.S. Route One
Falmouth, ME 04105
(207) 781-8800
Michelle Neujahr
mneujahr@gdynamic.com

Jack Daniel Reporting
100 Franklin St., third floor
Boston, MA 02110
(617) 557-0039
Connie Hicks
connie@setdepo.com

Metropolitan Telephone Company
777 Providence Highway
Walpole, MA 02081
(508) 668-3200
Ray Cord
rcord@mettel.com

Montech Inc.
133 Congress St.
Lowell, MA 01852
(978) 454-6666
James Tavares
l.karlson@montechinc.com

NEMH
55 Sumner St. suite 2
Milford, MA 01757
Dan Boudreau
dboudreau@nemoney.com

New England Trial Services
321 N. Carey St.
Brockton, MA 02302
(617) 894-4131
Ian McWilliams
imcw@newenglandtrailsvs.com

Northern Business Machines
24 Terry Ave.
Burlington, MA 01803
(781) 272-2034
Vern Hydorn
vhydorn@nbminc.com

O’Brien & Levine Court Reporting
195 State St.
Boston, MA 02109
(617) 399-0130
Lisa Jacobson
www.court-reporting.com

Page After Page
238 B Cherry St.
Shrewsbury, MA 01545
(508) 842-7636
Frank Topinka
ftopinka@papeafterpage.com

Paper Trace
31 Hayward St., suite J, building 2
Franklin, MA 02038
(508) 528-4001 ext. 16
Linda Smith
lsmith@papertrace.net

Retrofit Technologies
455 Fortune Blvd.
Milford, MA 01757
(508) 397-3908
Russell Klabouch
rklabouch@retrofit.com

SmartClosings
P.O. Box 134 
Yarmouthport, MA 02675
(800) 949-1896
Robert Cannon
rcannon@equadocs.com

TSS Software Corp.
425 Fourth St.
Annapolis, MD 21403
(443) 321-5634
John Ammon
jammon@iwanttss.com

TurboLaw Software
P.O. Box 726
Fitchburg, MA 01420
(800) 518-8726
Daniel Whitestone
www.turbolaw.com

Videré Conferencing
2 Adams Place, suite 410 
Quincy, MA 02169
(781) 843-6700 ext. 224
Todd Luttinger
tluttinger@videreconferencing.com

Westlaw
530 5th Ave., 7th floor
New York, NY 10036
(212) 548-7952
Fei Fan-dollinger
Fei.fan-dollinger@thomson.com

Your Page Today
4 Snowy Owl Lane
Worcester, MA 01605
(508) 853-9319
Jo Erickson
www.yourpagetoday.com

Zix Corp.
67 S. Bedford St., suite 200w
Burlington, MA 01803
Steve Brogdon
sbrogdon@zixcorp.com





“tech talks” schedule“tech talks” schedule

10:00 a.m.

10:30 a.m.

11:00 a.m

11:30 a.m.

12:00 p.m.

12:30 p.m.

1:00 p.m.

1:30 p.m.

2:00 p.m.

2:30 p.m.

3:00 p.m.

3:30 p.m.

4:00 p.m.

4:30 p.m.

TSS Software Corporation

Computer Recycling

LexisNexis

Page After Page

Catuogno Court Reporting

Genesys Conferencing

Zix Corporation

Paper Trace

O’Brien and Levine Court Reporting

NEMH

Jack Daniel Court Reporting

Turbo Law Software

First American Title Services

Retrofit Technology

Group Dynamic Inc.

Direct IT

Alpha Net Solutions

Your Page Today

Internet Bar Association

Westlaw

Northern Business Machines

New England Trial Services

Boston University

Videré Conferencing

The Computer Guys

Montech

Metropolitan Telephone Company

Smart Closings

TRACK 1 TRACK 2

Make your practice efficient, organized and cost-effective at the Legal Technology Expo sponsored by the Massachusetts 
Bar Association and Massachusetts Lawyers Weekly. The latest products and services in legal technology will be on 
display and explained in Tech Talks – 15 minute discussions and product demonstrations – throughout the day. Join 
fellow practitioners focused on streamlining their practices and learning about emerging trends.





“I HEARTILY RECOMMEND
TURBOLAW DOCUMENT SOFTWARE!”®

Massachusetts: General Practice Value Suite | Divorce & Family | Real Estate | Personal Injury | Probate & Estates 
Workers’ Compensation | General Litigation | Criminal  

Rhode Island: Probate and Family | New Hampshire: Domestic Relations 

Edward P. Ryan, Jr.
O’Connor and Ryan, P.C.

Fitchburg, MA
Former President Massachusetts Bar Association

“Promethean Software Corporation and their
product, TurboLaw Document Software, has

allowed me to spend more time with my clients, and
has increased the productivity of my firm.”

Request your Free information package
by calling (800) 518 8726 or online www.turbolaw.com.

Do you need more hours in your day?
Save time and earn more using TurboLaw Document Software. Easy to use and learn. 
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Mind Your Own Business

Lawyers Journal will regularly run Mind Your Own Business, a column devoted to answering management questions that come up in day-to-day practice for solo and small-firm practitioners.

Basic questions – from both sides – about firing an employee

My paralegal seems to be out of line. I think her 
behavior is insubordinate. What do I have to do 
to fire her? And what do I have to do to avoid 

having to pay unemployment benefits?

She can be simply told that her services are no 
longer necessary. Period. But that’s probably not 
the smart way to do it.

If she’s flippant, dismissive or rude to clients or co-
workers, point out specific instances and ask her to 
change her behavior. She may not realize you (or 
others) perceive her attitude to be inappropriate. Be 
sure to document that you had this conversation. If she 
persists, then give her a written warning citing your 
earlier discussion and noting the instances of continued 
transgression. If that doesn’t make her change her tune, 
fire her. Life’s too short.

But don’t throw out a diamond with the dust. Have you 
talked with her to find out what’s bothering her? Are your 
instructions timely and thoroughly explained? If your 
MO is to assign a task at the last minute, mumble some 
half-baked instructions and then get frustrated when she 
doesn’t read your mind, you have a problem… and it’s 
not her.

Ask the right questions and listen to the answers. Take 
notes and think about it overnight. Be open to hearing 
that a change in your behavior might solve the problem 
for you both. If you mutually agree there’s a chance for 
future success, agree on and write down three measures 
of improvement. Then agree to meet in a week or a 
month to review your progress.

If you can’t come to that agreement, you will have to 
part ways. Give her two weeks’ pay in lieu of notice and 
ask her not to return to the office.

Avoiding unemployment payments? Remember that it’s 
not your choice. The decision to award unemployment 
benefits rests entirely with the Massachusetts Division 
of Unemployment Assistance (DUA). Benefits ensue 
immediately for a laid-off employee or one who could not 
meet the standards you set. If fired for non-performance, 

you have the right to appeal the granting of benefits.
Also keep in mind that your firm’s current 

unemployment benefit experience may be influenced 
by a former employee being laid off by a subsequent 
employer. That’s why you may see a long gone 
employee’s name surface on your most recent report from 
the Massachusetts Division of Unemployment Assistance.

I know you usually advise attorneys, but can 
you help me? I just got fired as a paralegal in 
a small firm. My boss snooped into my e-mails 

and found notes from my boyfriend, my mom and a letter 
applying for another job. She’s a bossy lawyer who every-
one in the office hates. She complained about my lunch 
breaks if I was a minute late. I’m glad to be out of there, 
but can she keep me from getting unemployment benefits?

She is an owner of the firm and it’s her job to 
give direction. Perhaps you objected to her style 
of direction. If so, your complaints needed to be 

more specific, like asking 
for more timely assign-
ments, or for her to say 
please and thank you, or 
any of a myriad of things 
that might have made 
your job more tolerable. 
Failure to communicate 
before things get ugly is a 
root cause of lots of office 
unhappiness.

Snooping into your 
e-mails? Sorry, but that 
computer and everything 
on it belongs to the firm. 
She is perfectly within her 
rights to look at anything 
on it. All employees should 
know nothing is private on 
the computer at work and 
act accordingly.

When employers 
get dissatisfied with 
employees, they look for 
any transgressions of firm 
policies. This may explain 
her monitoring your lunch 
breaks. They do this for a 
lot of reasons, but mostly 
to get up the nerve to 
terminate. Nobody likes 
firing people. If she can 
point to a longer list of 
gripes, it’s an easier task.

In your next job, pay 

attention to your work, don’t misuse the computer, and 
if you have a complaint about your working conditions, 
discuss it calmly with your boss before it becomes fodder 
for office gossip and antagonism.

When you apply for unemployment benefits, remember 
that it’s not your boss’s decision whether or not you get 
benefits. It’s a DUA decision. When applying, be truthful 
about the circumstances of your termination. You may be 
surprised to learn that the DUA will allow you benefits in 
certain circumstances, even if you are fired.

But my advice to you is: Get another job and learn 
from this experience. Good luck.

Sally C. Stratman is 
the executive director 
of Rubin and Rudman 
LLP in Boston and 
a member of the 
Association of Legal 
Administrators.

Q:

A:

Q:

A:

Do you have a question about the business of your 
law firm, dealing with finances, human resources or 
any other aspect of running your firm? 

E-mail questions to mindyourownbiz@massbar.org.

Give us your feedback and questions

13
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Member Spotlight

Moll named Babson College vice presi-
dent, in-house general counsel

Babson College has named Jonathan 
Moll a vice president and its in-house 

general counsel. He 
will provide legal 
advice and guidance 
while managing its 
legal affairs. Moll 
takes the newly created 
position after serving 
Babson for more than 
20 years as a partner 
at Seyfarth Shaw LLP 
and, prior to that, at 
Goldstein & Manello.

He received his J.D. from Boston 
College Law School and his B.A. from 
Harpur College, SUNY at Binghamton.

Van Amsterdam named chair of Wolf 
Greenfield	biotechnology	group

Wolf, Greenfield & Sacks PC recently 
named John R. Van Amsterdam, Ph.D., 

as the chair of its 
biotechnology practice 
group.

Van Amsterdam, 
a shareholder of the 
firm, specializes in 
patent prosecution 
and intellectual 
property transactions 
in biotechnology. His 
areas of expertise 
include protection of 

therapeutics and diagnostics of cancer and 
metabolic disorders.

He received his Ph.D. in toxicology 
from MIT, his law degree from Suffolk 
University Law School, his bachelor’s 
degree in chemistry and biology from 
Middlebury College, and his master’s 
degree in applied biological sciences from 
MIT.

five Boston lawyers recognized in 
“The Best lawyers in America”

The law firms of Eckert, Seamans, 
Cherin & Mellott LLC and Nelson, 
Kinder, Mosseau & Saturley PC recently 
announced members of their firms were 
recognized as top attorneys for 2007 in 
Woodward-White’s “The Best Lawyers in 
America.”

The Best Lawyers lists are compiled 
through a peer-review survey in which 
16,000 attorneys in the country evaluate 

their professional 
peers.

Stephen R. 
Delinsky, of Eckert, 
Seamans, Cherin 
& Mellott, was 
recognized for 
consistently working 
at the highest levels 
of the legal profession 
with his work in 
commercial litigation 

and white-collar criminal defense.
Nelson, Kinder, Mosseau & Saturley PC 

partners Richard C. Nelson, E. Tupper 

Kinder Jr., Peter W. Mosseau and 
William C. Saturley were also honored 
in the September issue of New Hampshire 
Magazine, which offered a sneak peak 
at the “The Best Lawyers in America” 
granite state contingent.

“To be included, your peers must 
recognize your talents and the value 
you bring to the profession,” said C. 
James Parks, Eckert Seamans’ executive 
director. “Being included in Best Lawyers 
in America is considered a significant 
honor.”

rubinstein honored by Collection 
Advisor and Massachusetts lawyers 
Weekly

Kenneth Rubinstein, attorney at 
Nelson, Kinder, Mosseau & Saturley 
PC, has been selected as one of 
Collection Advisor’s “Top 50 Collection 

Law Office Management Assistance Program 
gears up to help lawyers help themselves

by Andrea R. Barter, Esq.

Great legal talent doesn’t always translate into great business 
acumen, and business management mistakes can lead to 
professional liability for attorneys caught off guard.

Now, thanks to the efforts of the Office of Bar Counsel, the 
Board of Bar Overseers, the American Bar Association, the 
Massachusetts judiciary and the state bar associations, attorneys 
needing assistance in the business of law can turn to the Law 
Office Management Assistance Program.

LOMAP was launched in July with attorney Rodney S. 
Dowell as its director. Massachusetts LOMAP assists attorneys 
in establishing and institutionalizing professional office 
practices and procedures. Its mission is to increase attorneys’ 
ability to deliver high quality legal services, strengthen 
client relationships and enhance attorneys’ quality of life. 

LOMAP provides this assistance through its consulting services, reference materials, 
educational programs and referrals.

The establishment of LOMAP was driven in large part to improve the 
commonwealth’s system of attorney discipline. While the Office of Bar Counsel 
conducted an effective, twice yearly, full-day ethics school, the OBC did not believe 
that could achieve the same results as LOMAP. LOMAP reaches lawyers whose 
primary problems stem from inadequate law office management skills, not dishonesty 
or fraud or other substantial problems that are unrelated to practice management.

“I want attorneys to be willing to reach out long before they have an inkling there 
may be a concern about any disciplinary action,” he said. “Ultimately, we’re all 
better off if the bar understands that by implementing good business practices early 
on and running an efficient office with a client-centric legal practice, the decrease in 
disciplinary problems will take care of itself.”

Dowell has an ideal skill set to perform in his new role as LOMAP director. In 
addition to writing articles and presenting on client management issues, he has 18 
years of litigation experience in attorney malpractice defense, insurance coverage 
and employment law, has started two small firms, and was primarily responsible for 
implementing technology and client management programs at his firm, Berman and 
Dowell.

“As a practitioner, I’m focused on providing practical advice that people can 
actually use. I won’t be hawking expensive, complicated software programs. I’ve been 
in the trenches and understand things have to be practical and easy to implement,” 
promised Dowell.

LOMAP will provide free and confidential consulting to attorneys in three general 
areas: providing help for attorneys starting their own practice, whether directly out of 
law school or transitioning from another firm; auditing an attorney’s current practice 
to find areas for improvement or to eliminate professional liability risks; and helping 
attorneys prepare for transitioning out of the practice of law.

For those entering or leaving the practice, LOMAP can provide advice as to ethical 
concerns, financial consequences and insurance concerns, as well as offer other 
resources to simplify the process.

For attorneys in an established venture, a LOMAP consultant can meet with the 
practitioner and staff at their office. The consultant will analyze what the primary 
areas of concern are and recommend what practice management tools to implement 
to make the practice more efficient, improve client relations and improve their own 
quality of life.

Alan J. Klevan, chair of the Law Practice Management Section Council, said he 
admires Dowell’s enthusiasm and energy for this project. Klevan said, “On behalf 
of the Law Practice Management Section, I’m looking forward to doing anything 
and everything to assist Rod in getting this program off the ground and running 
successfully.”

For more information on LOMAP, go to http://masslomap.org/ or e-mail Rodney 
Dowell at rodney@masslomap.org.

Stephen R. 
Delinsky

John R. Van 
Amsterdam

Jonathan Moll

Richard C. 
Nelson

e. tupper 
Kinder Jr.

Peter W. 
Mosseau

William C. 
Saturley

Rodney S. 
Dowell
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Professionals” for 2007.
Rubinstein will be honored during 

the Collection Advisor’s third annual 
TECH’07 conference in Las Vegas. 
Recipients of this honor are selected 
through coverage in the magazine, 
field nominations and TECH’07.

“We are very 
proud of Ken for 
receiving such 
a sought-after 
distinction. He is 
a competent and 
integral member 
of our team,” said 
Richard Nelson, 
president of 
Nelson, Kinder, 
Mosseau & 

Saturley PC.
In addition to his recognition by 

Collection Advisor, Rubinstein has 
been named one of Massachusetts 
Lawyers Weekly’s “Up & Coming 
Lawyers,” an honor presented to 
Massachusetts lawyers who have 
been distinguished members of the 
bar for 10 years or less.

Cetrulo & Capone llP joins inter-
national Society of Primerus law 
firms

The Boston law firm of Cetrulo & 
Capone LLP has been accepted into 

membership by 
the International 
Society of 
Primerus Law 
Firms, a highly 
selective alliance 
of independent 
law firms.

“We feel 
honored to have 
been approved 
for membership 
and will 

continually strive to live up to the 
Primerus principles of excellence,” 
said founding partner and MBA 
member Bert J. Capone.

Primerus is a network of top-
quality, independent law firms that 
are accredited for membership based 
on their commitment to rigorous 
standards based on integrity, 
excellence of work product, 
reasonable fee structure, professional 
education, civility and community 
service.

Kenneth 
Rubinstein

Bert J. Capone

Visit us online at www.massbar.org
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Western Mass. Dial-A-Lawyer breaks record with 536 calls in four hours
by Jennifer Rosinski

Phones rang non-stop last month 
as residents from across Western 
Massachusetts flooded lines at Western 
New England College School of Law 
in Springfield with a record-breaking 
number of calls for free legal advice 
from volunteer lawyers affiliated with the 
Massachusetts Bar Association.

The MBA’s fall Western Mass. Dial-
A-Lawyer, held Oct. 9, was a resounding 
success, as lawyers took 536 calls in four 
hours, smashing the old record of 401 
calls, set in 2006.
   “I was absolutely thrilled when we 
discovered just how many people received 
assistance,” said Dial-A-Lawyer coordina-
tor Elizabeth A. O’Neil, director of Com-
munity and Public Services at the MBA. 
“Knowing that the volunteer attorneys 
assisted 536 people in four hours was just 
incredibly heartwarming, particularly in 
light of breaking our record from several 
years ago of 401 calls.”

Thirty-four volunteer lawyers from 
throughout Western Massachusetts, from 
Springfield to Northampton, worked 
in two shifts to answers phone calls 
from 3:30 to 7:30 p.m. Calls came from 
residents of Berkshire, Franklin, Hampden 
and Hampshire counties.

Lawyers answered a wide range of legal 
questions, including those concerning 
family law, personal injury, employment 
disputes, medical insurance and credit 
issues. The most popular topics seemed 
to center around estate planning and real 
estate matters, lawyers said.

Dial-A-Lawyer is a challenge because 
lawyers have to do the best they can in 
a short time before moving on to the 
next caller, said Claudette-Jean Girard, 
a lawyer at Szostkiewicz & Thorn in 
Springfield who volunteered at the Oct. 9 
program.

“I like to do it. It’s fast-paced. You have 
to think fast on your feet,” she said. “You 
don’t know where the questions will be 
coming from.”

Easthampton lawyer Alfred P. 
Chamberland described Dial-A-Lawyer 
as “legal triage,” where lawyers work 
together to get the best answers to those 
on the other end of the phone line.

“A lot of times, it’s just pointing them in 
the right direction, telling them where to 
go,” Chamberland said. “It’s great to give 
back to the public.”

The Western Mass. Dial-A-Lawyer 

Program has been held for the past 12 
years and became a semi-annual program, 
held in May and October, five years ago. 
Next year’s Dial-A-Lawyer programs will 
be held on May 21 and Oct. 22.

The program is a public service of the 
MBA and is co-sponsored by Western 
New England College School of Law, 
The Republican, El Pueblo Latino and the 
Massachusetts Association of Hispanic 
Attorneys.

“Volunteer attorneys find this program 
extremely rewarding and tend to come 
back to participate year after year,” O’Neil 
said.

The following attorneys participated in 
the Western Mass. Dial-A-Lawyer:

David H. Burstein
Burstein Law Offices PC, Springfield

Jeffrey Alan Burstein
Burstein Law Offices PC, Springfield

Charles R. Casartello Jr.
Pellegrini, Seeley, Ryan & Blakesley PC, 
Springfield

Petra I. Cervoni
Law Office of Petra I. Cervoni, Springfield

Alfred P. Chamberland
Law Office of Alfred P. Chamberland, 
Easthampton

Justin Howard Dion
Bacon & Wilson PC, Springfield

Mary K. Eaton
Eaton & Rescia, East Longmeadow

Dennis G. Egan Jr.
Bacon & Wilson PC, Springfield

Claudette-Jean Girard
Szostkiewicz & Thorn, Springfield

Michael J. Grilli
Bacon & Wilson PC, Springfield

Lisa Louise Halbert
Bacon & Wilson PC, Northampton

Scott K. Kell Jr.
Law Office of Scott K. Kell Jr., Wilbraham

Kimberly Klimczuk
Skoler, Abbott & Presser PC, Springfield

Julia K. Lentini
Brodeur-McGan PC, Springfield

Carolyn L. McCaffrey
Frank P. Fitzgerald PC, 
East Longmeadow

Sara E. McCollum
Department of Revenue, Child Support 
Enforcement, Springfield

Melanie Marie McNamara
Law Office of Melanie Marie McNamara, 
West Springfield

Randy J. Milou Jr.
Law Offices of Randy J. Milou, 
West Springfield

John F. Moriarty Jr.
Moriarty, Neves & Dunn LLP, Holyoke

Carolyn Ann Muzzi
Department of Revenue, Child Support 
Enforcement, Springfield

Thomas D. O’Connor Jr.
Thomas D. O’Connor Jr., Attorney at Law, 
Springfield

Maurice Caston Powe
Attorney Maurice Powe, Springfield

Kara Schultz Rescia
Eaton & Rescia, East Longmeadow

Denise M. Shear
Ostrander Law Office, Northampton

Michael R. Siddall
Siddall & Siddall PC, Springfield

Diana I. Sorrentini-Velez
Cooley Shrair PC, Springfield

Eileen Z. Sorrentino
Collaborative – Attorney & Mediator PC, 
Chicopee

Bernadette Stark
Western Massachusetts Legal Services, 
Northampton

Stanley Anthony Szlachetka
Law Office of Stanley Anthony Szlachetka, 
Chicopee

Maureen C. Tobin
Cooley Shrair PC, Springfield

Peggy Ann Torello
Law Office of Peggy Ann Torello, South 
Deerfield

Dennis E. Tully
Law Office of Dennis E. Tully, 
East Longmeadow

Christina Turgeon
Law Office of Christina M. Turgeon, 
Longmeadow

Jeffrey Scott Weisser
Law Office of Jeffrey Scott Weisser, 
Agawam

Photo by Jennifer Rosinski

From front to back: Volunteer attorneys Carolyn A. Muzzi, Springfield; 
David H. Burstein, Springfield; Thomas D. O’Connor Jr., Springfield; and 
Jeffrey A. Burstein, Springfield.
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MBA welcomes new members
Alim D. Adatia, Suffolk County District Attorney’s   
   Office
Ralph A. Barbagallo Jr., Law Office of Ralph Barbagallo         
   Jr.
Claudette Moretto Barker, Watts Industries Inc.
Adam J. Basch, Bacon & Wilson PC
Andrea S. Batchelder, Gallagher & Cavanaugh LLP
Mark J. Beglane, Bacon & Wilson PC
Lauren J. Birnbaum, Morrison & Mahoney LLP
Aimee K. Bouchard, Law Office of Kim E. Zadworny     
   LLC
Anh Thien Bungcayao, the Boston Public Health Com  
   mission
Linda T. Cammuso, Fusaro, Altomare & Ermilio
Sandra J. Caproni, Sandra J. Caproni, Attorney at Law
Marina I. Cardoso, Wyeth Research
Sean Michael Connolly 
Elaine L. Contant 
Christopher DelGiorno, Wilmer, Cutler, Pickering, Hale    
   & Dorr LLP
Deborah Hesford DosSantos, Goulston & Storrs
Julie Fay, Grife & Walszek
Thomas B. Feely, Law Office of Thomas B. Feely
Christopher P. Flanagan, Wilson, Elser, Moskowitz, 
   Edelman & Dicker
Elizabeth Anne Foley

Scott Carter Ford, Mintz, Levin, Cohn, Ferris, Glovsky &   
   Popeo PC
Katherine Elaine Garren, Stone, Stone & Creem
Christopher R. Goddu, U.S. Federal Defenders Office
Timothy J. Groves, Taylor, Duane, Barton & Gilman
Nancy T. Harmon, Harmon & Robertson PC
Maureen D. Higham, Normand & Associates PA
Aaron Hutchins
Diane R. Kalin
Corey L. Kessler, Boston University Graduate School
Joseph M. Lambert, Atlas Box & Crating Company
James E. Latham, City of Lowell Law Department
Jeffrey Lynch, Lynch Scrimo
Miriam Stramer Marcus, Stramer Law Office
John W. Marshall, Board of Bar Overseers
Patricia A. Matthews, Electric Insurance Co.
Kerbey McFall III
Dan McNamara, Northwestern Law School
Peter J. McQuillon, City of Methuen
Jonathan P.H. Michaud, Cornell & Gollub
Jennifer Miller, Shaw and Corcoran PC
Timothy P. Munn
Julie Muse-Fisher, City of Boston Law Department
Diane A.D. Noel, Burns & Levinson LLP
Patrick R. Noonan, Ropes & Gray LLP
Daniel O’Brien 

Kevin Patrick Polansky, Barron & Stadfeld PC
Susan Marjorie Prosnitz, Suffolk University Law Library
John P. Rauseo, John P. Rauseo, Attorney at Law
Nicholas M. Roussos, Chesley Oriel
Andrew S. Ryan
Americo A. Salini Jr., Massachusetts Teachers Associa      
   tion
Melissa A. Schmidt, Sepracor Inc.
Darah L. Schofield, Nutter, McClennen & Fish LLP
Terrence Michael Schwab, Tarlow, Breed, Hart & 
   Rodgers PC
Peter M. Shapland, Day Pitney LLP
Heidi B. Shore, Law Office of Heidi B. Shore
Jennifer Sitterley, Skidmore & Asociates
Denise Anne Spero
Jessica N. Stokes, Wilmer, Cutler, Pickering, Hale & 
   Dorr LLP
Christopher J. Stufano
Norbert G. Styblo, Friedman & Stein PC
Michael B. Tule, Rock of Ages Corp.
Shanil R. Vitarana, MassMutual Financial Group
Emily S. Walger, Emily S. Walger, Esq.
Keith L. Walker, Discovery Services
Josiah K. Winslow
Emily B. Wood, Ropes & Gray LLP
Jared Wood, Packenham, Schmidt & Federico
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Massachusetts Bar foundation

The Massachusetts Bar Foundation recently hosted two events to honor their 2007-
08 grantees. The first reception was held at the Massachusetts Bar Association offices 
in Boston on Sept. 27; the second took place at the offices of Bulkley, Richardson and 
Gelinas in Springfield on Oct. 4.

Both events offered an opportunity for MBF Fellows and Trustees to speak with 
grantees about the tremendous work being done to benefit those in need of legal aid 
across Massachusetts.

In her remarks, MBF President Carol Witt thanked grantees for their tireless efforts to 
provide high quality legal representation to the state’s most vulnerable citizens. “While 
we all are here tonight talking about increasing access to justice,” she noted, “you are 
the ones doing just that, every single day.”

MBA President David W. White Jr. was on hand at the Boston reception to offer his 
thanks and encouragement to MBF grantees on behalf of the MBA, and immediate Past 
President Mark D Mason did the same at the Springfield reception.

For more information about the MBF, visit www.MassBarFoundation.org.

Massachusetts Bar Foundation 
receptions honor 2007-08 grantees

The dramatic rise in predatory lending, housing foreclosure and consumer debt has 
resulted in dire consequences for many low-income residents of the commonwealth. In 
many cases, only a lawyer can help resolve these issues.

The Massachusetts Bar Foundation recently awarded $6,000 in grants to help 
strengthen the skills of lawyers to assist low-income clients with the often devastating 
problems stemming from predatory lending, which can ultimately result in homeless-
ness and financial ruin.

The Trustees of the MBF selected the following legal services attorneys to receive 
stipends of $1,500 each, which will enable them to attend the 2007 Consumer Rights 
Litigation Conference:

June Beack, Esq., Merrimack Valley Legal Services, Lowell
Nadine Cohen, Esq., Greater Boston Legal Services, Boston
Clayton Meixel, Esq., Legal Advocacy and Resource Center, Boston
Andrea Park, Esq., Legal Assistance Corp. of Central Massachusetts, Worcester

Sponsored by the National Consumer Law Center, the conference takes place in 
Washington, D.C., from Nov. 8 through 11 and will be attended by advocates from all 
over the country. The Foundation believes participation in this intensive, national-level 
program will offer a valuable opportunity to learn about successful strategies to assist 
clients in need.

“We want to ensure that our grantees have every opportunity to achieve success for 
their clients. Access to training opportunities is central to increasing the capacity of 
legal services professionals to respond to the most pressing community needs,” noted 
MBF Executive Director Elizabeth Lynch.

For more information about the MBF, visit www.MassBarFoundation.org. 

MBF awards grants to lawyers helping clients 
with predatory lending and other debt issues

Save the Date

The Massachusetts Bar Foundation’s Annual Meeting 
will be held on Jan. 24, 2008, from 5 to 7: 30 p.m. at the 
John Adams Courthouse in Boston.

The keynote speaker will be Massachusetts Supreme 
Judicial Court Associate Justice Roderick L. Ireland.

Photo by Susannah Thomas Photo by Kent Bradford

From left, 2007 MBF Legal Intern 
Fellows tinia Snow and Karin Alm 
with MBF President Carol Witt at 
the Boston reception.

From left, MBF executive Director 
elizabeth Lynch, MBF Life Fellow 
Alan Musgrave and MBF trustee 
Keye Hollister at the Springfield re-
ception.

Photo by Susannah Thomas

From left, Wes taylor 
of Justice Resource 
Institute, elizabeth 
Brusie of Casa Myrna 
Vazquez, Sonia Shah of 
Casa Myrna Vazquez 
and Annie Singh of 
the Justice Resource 
Institute at the Boston 
reception.
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MBA Calendar of events

tuesday, Nov. 13
Sixth Annual Western Massachusetts 
Bankruptcy Conference
4–7 p.m.
Course #: BLC08
Western New England College School of 
Law, 1215 Wilbraham Road, Springfield

This annual program will provide 
practical discussions regarding issues 
facing today’s bankruptcy practitioners and 
update attorneys on changing bankruptcy 
case and statutory law. The conference 
will focus on issues regarding mortgage 
foreclosures and means test issues and 
solutions. A segment of the program will 
also focus on numerous ethical issues, 
including due diligence and conflict of 
interest.

Faculty: Justin H. Dion, Esq., program 
co-chair, Bacon & Wilson PC, Springfield; 
Jonathan R. Goldsmith, Esq., program 
co-chair, Law Office of Jonathan R. 
Goldsmith, Esq., Springfield; Hon.Henry J. 
Boroff, U.S. Bankruptcy Court, Worcester; 
Philip J. Hendel, Esq., Hendel & Collins 
PC, Springfield; Amy Lipman-White, Esq., 
Stanton & Davis, Marshfield; Richard 
T. Mulligan, Esq., Harmon Law Offices, 
Newton; Julie A. Ranieri, Esq., Korde & 
Associates, Chelmsford; Denise M. Shear, 
Esq., Ostrander Law Office, Northampton.

Co-sponsors: Western New England 
College School of Law and the Berkshire, 
Franklin, Hampden and Hampshire county 
bar associations.

Wednesday, Nov. 14
Investigative Research: Using Court 
Documents and Other Publicly Available 
Information
Luncheon Roundtable (lunch provided)
1–2 p.m.
Course #: YLC08
MBA Western Massachusetts office, 73 
State St., Springfield

Learn what public information exists 
about your clients and witnesses and what 
you can obtain on your opposing parties 
and their witnesses. Practitioners will walk 
away with practical advice for obtaining 
and using court documents and other 
public records to their clients’ advantage. 
Attend this roundtable to find out how to 
get the most out of police records and how 
to find civil court records involving your 
potential witness.

Faculty: Tahirah Amatul-Wadud, Esq., 
program chair, Western Mass. Legal 
Services, Springfield; Bernadette Stark, 
Esq., Western Mass. Legal Services, 
Northampton.

Co-Sponsors: The Berkshire, Franklin, 

Hampden and Hampshire county bar 
associations.

thursday, Nov. 15
What’s Fair? Valuations after Bernier 
v. Bernier
4–7 p.m.
Course #: FLB08
MBA, 20 West St., Boston

On Sept.14, the SJC decided the case 
of Bernier v. Bernier, which represents a 
dramatic change in the way that valuations 
of closely held businesses in the divorce 
context must be undertaken, seemingly 
substituting the “fair value” standard for 
the long accepted “fair market value” 
standard. Topics will include definitions of 
basic terms and closely held corporations; 
taxation of C corporations versus S corp-
orations; distinction between “fair market 
value” and “fair value”; and more.

Faculty: Patricia Saint James, Esq., 
program chair, Beveridge & Diamond PC, 
Wellesley; Raymond E. Faulkner, CPA, 
Boston; David M. Gannett, CPA/ABV, 
David M. Gannett, CPA, PC, Waltham; 
and Paul M. Kane, Esq., McGrath & 
Kane, Boston. *Additional faculty to be 
announced.

Massachusetts 
Bar Foundation: 
Board of Trust-
ees Meeting and 
Dinner
5:30–8:30 p.m.
Longfellows Way-
side Inn, Sudbury

All MBF 
Trustees are 
invited to a free 
Board of Trustees 
meeting and 
dinner. To make 
a reservation, call 
Susannah Thomas 
at (617) 338-0647.

tuesday, 
Nov. 27
Landlord/Tenant 
Law Basics
4–7 p.m.
Course #: PRC08
MBA, 20 West St., 
Boston

Landlord/
tenant law is 
more complicated 
than many 
people believe. 
Knowing the 

proper procedures to follow and strategies 
to pursue before court and in court can 
greatly improve your chances of achieving 
a favorable result for your client, and help 
you avoid many common pitfalls. At this 
seminar, attendees will learn about the 
recent developments in this area of law.

Faculty: Kenneth A. Krems, Esq., 
program chair, Shaevel & Krems, Boston; 
David R. Jackowitz, Esq., Shaevel & 
Krems, Boston. *Additional faculty to be 
announced.

thursday, Nov. 29
Legal Technology Exposition
10 a.m.–5 p.m.
Sheraton Needham Hotel, Needham

Learn how to make your practice 
efficient, organized and cost-effective at 
the Legal Technology Expo, sponsored 
by the MBA and Lawyers Weekly. Two-
dozen vendors will display the latest 
products and services in legal technology, 
which will also be explained in Tech 
Talks throughout the day. Join fellow 
practicioners focused on streamlining their 
practices and learning about emerging 
trends. This exposition is free. 

To register, contact MBA Member 
Services at (617) 338-0530 or e-mail 
membership@massbar.org. 

*See related insert starting after page 12 
of this issue of Lawyers Journal.

tuesday, Dec. 4
I-9 Forms and No-Match Letters – 
Issues in Employment Immigration
Luncheon Roundtable (lunch provided)
Noon–2 p.m.
Course #: LEB08
MBA, 20 West St., Boston

Ever-changing laws and regulations in 
immigration make it nearly impossible 
for employers who hire foreign workers 
to have any measure of certainty that 
they are complying with the law. Now, 
unlike in the past, employers absolutely 
must know the law and make the effort, 
as the burden now is on them. Join this 
roundtable discussion to learn about I-9 
employee verification and the Social 
Security Administration’s “no-match 
letters.”

Faculty: Matthew Lee, Esq., program 
chair, Tocci, Goss & Lee PC, Centerville. 
*Additional faculty to be announced.

tuesday, Dec. 11
Fifth Annual In-House Counsel 
Conference
9 a.m.–1 p.m.
Course #: BLD08
Newton Marriott, 2345 Commonwealth 
Ave., Newton

The theme of this year’s annual 
conference relates to the fundamentals of 
in-house counsel practice. 

This conference will address a variety 
of matters that arise on a day-to-day 
basis for in-house counsel, including 
litigation and risk management as well as 
intellectual property management.

Faculty: Robert J. Kerwin, Esq., 
program co-chair, Tarlow, Breed, Hart & 

Casemaker has had many new features added, including: 
CaseCheck, an enhanced case law search results function, 
database availability for all 50 states, nationwide collections 
of combined Supreme Court and ethics opinions and more. 
This training session will be held in a computer lab setting 
that will provide participants with the use of a computer and 
online access to Casemaker.

 
Tuesday, Nov. 13
4–5:15 p.m.
Course #: CASEC08
Massachusetts School of Law, 500 Federal St., Andover

Thursday, Nov. 15
4–5:15 p.m.
Course #: CASEF08
College of the Holy Cross, Worcester

Tuesday, Nov. 27
10–11:15 a.m. and 11:30 a.m.–12:45 p.m.
Course #: CASEK08, CASEL08
Southern New England School of Law, North Dartmouth

Tuesday, Nov. 27
4:30–5:45 p.m.
Course #: CASEJ08
Elms College, Chicopee

Casemaker Training

Wednesday, Nov. 28
Mental Disabilities Under the ADA
Noon–2 p.m.
Course #: LEC08
MBA, 20 West St., Boston

Mark your calendars. To learn 
more about this seminar, call 
Member Services at (617) 338-0530.

Faculty: Lisa J. Damon, Esq., 
Seyfarth Shaw, Boston; Stanley 
J. Eichner, Esq., Disability Law 
Center, Boston.

Save the Date
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MBA Calendar of events

Rodgers PC, Boston; David 
A. Parke, Esq., program co-
chair, Bulkley, Richardson 
& Gelinas LLP, Springfield; 
Peter D. McDermott, Esq., 
Banner & Witcoff Ltd., 
Boston; Richard P. Owens, 
Esq., litigation counsel, 
Verizon Telecom, Boston. 
*Additional panelists to be 
announced.

thursday, Jan. 10
Evidence for the Civil 
Litigator
4–7 p.m.
Course #: CLE08
MBA, 20 West St., Boston

This seminar is designed 
to provide practitioners with 
a survey of how to deal 
effectively with the myriad 
of commonly recurring 
evidentiary problems. 

The course will focus on 
how to introduce and block 
the admission of proffered 
evidentiary material. 
Discussion topics include 
common law and statutory 
privileges and criminal 
evidentiary issues relating 
to the new Crawford 
decision.

Faculty: Thomas A. 
Kenefick III, Esq., program 
chair, Law Offices of 
Thomas A. Kenefick III PC, 
Springfield. *Additional 
faculty to be announced.

Judges, officials celebrate new, 
energy-efficient courthouses

Massachusetts officials celebrated the groundbreaking of one courthouse and the 
opening of another as the state modernizes its halls of justice. Judges and state officials 
celebrated the groundbreaking for a new Fall River Trial Court at 186 South Main St. on 
Oct. 22 and the opening of the Worcester Trial Court on Oct. 16.

Worcester

The Worcester Trial Court, which opened in September, houses the Worcester District 
Court, Housing Court, Juvenile Court, Probate and Family Court, the Superior Court, 
and an office for the Worcester County District Attorney. It is the largest courthouse in 
the commonwealth. The modern, four-story,  430,000-square-foot building, which cost 
$180 million, contains 26 courtrooms, lawyer-client conference rooms, jury deliberation 
rooms and a grand jury room.

“Throughout history, Massachusetts has advanced America’s pursuit of equality, 
opportunity and fair play to every citizen,” Gov. Deval Patrick said. “Today we 
welcome this court to that legacy.”

Features include new information technology and digital audio recording systems, 
secure detention areas, handicapped accessibility, a café and a monumental staircase in 
the building’s front lobby. The courtrooms are bathed in natural light from huge, pane-
glass windows. Chief Justice for Administration and Management Robert A. Mulligan, 
who hosted the event, said, “Today we make history as the halls of justice in Worcester 
move into the 21st century. The beauty, functionality and solidity displayed here 
underscore our commitment that all who come to this courthouse will understand justice 
as the essential cornerstone of a free society.”

fall river

The new Fall River Trial Court, which will house the Fall River District Court and 
Bristol County Superior Court criminal sessions, is scheduled for completion in fall 
2009. The five-story, 150,000-square-foot building will contain nine courtrooms, a law 
library, administrative offices, jury rooms and an office for the Bristol County District 
Attorney. It will feature modern security and technology systems and will be fully 
handicapped accessible.

“I am confident that the spectacular new courthouse to be erected in downtown Fall 
River will embody and reflect the values of equal justice under the law and will stand 
as an appropriate monument to the community,” Supreme Judicial Court Chief Justice 
Margaret H. Marshall said. “It is a symbol of the continuing rejuvenation of our judicial 
branch.”

It is the first courthouse in the state to seek Leadership in Energy and Environmental 
Design accreditation. The design incorporates high efficiency lighting maximizing 
natural daylight. The mechanical and electrical systems will be highly efficient.

Photo courtesy of the SJC Public Information Office

From left: Superior Court Chief Justice Barbara J. Rouse, District Court 
Chief Justice Lynda M. Connolly, state Rep. Robert Correia, Supreme 
Judicial Court Chief Justice Margaret H. Marshall, state Sen. Joan M. 
Menard, Chief Justice for Administration and Management Robert A. 
Mulligan, state Rep. Michael J. Rodrigues, Fall River Mayor edward M. 
Lambert, Jr., Division of Capital Asset Management Commissioner David 
B. Perini, and Governor’s Council Member Carole A. Fiola.
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A.A.DORITY

PHONE: 617•523•2935 FAX: 617•523•1707
www.aadority.com

A.A.DORITY COMPANY, INC. • 262 Washington St.• Suite 99
Boston, MA 02108

• Dissolve Lien Bonds • Indemnity to Sheriff Bonds
• Probate Bonds • Appeal Bonds
• Attachment Bonds • Bid, Performance & Payment Bonds
• Restraining Order • Fidelity Bonds
• Real Estate Broker Bonds • Auctioneer Bonds

All other types of bonds except criminal

S U R E T Y B O N D S
Serving New England’s Lawyers Since 1899

AAD Lawyers Journal of Mass Bar Ad  1/12/07  2:57 PM  Page 1

Member to Member

Vermont ski town solo, planning retirement, offers 
established practice, currently mostly real estate, small 

business and estate planning/administration, but ripe for 
expansion into litigation, family law, etc. 

Includes newly-renovated historic building with well-
appointed office on first floor, 2 bedroom apartment for owner 

or rental on second.  Will help with Vermont admission, 
possible other practice continuation assistance.  

Contact S. Meaney (802) 228-2222 
for more information.

FLORIDA ATTORNEYS

florida — Experienced lawyers with New England 
roots offering assistance with all legal matters in Florida 
including: Wills, Trusts, Probate, Real Estate and Business 
Transactions.  Prompt professional, attentive service. Im-
mediate consultation available in your office or ours. 

The Dove Law Firm, Tallahassee, Florida, toll free  
1-888-817-7018. Ask for Joyce Sibson Dove Esq. or  
James Dennis Leary, Esq. 246 High St Newburyport, MA 
978-465-3533.

PATENT, TRADEMARK, AND COPYRIGHT LAW

William Nitkin, Registered Patent Attorney. Patent & 
trademark searches and applications, Telephone inquiries 
welcomed. Cost quotations given by telephone.

(617) 964-2300 (phone) • (617) 964-2307 (Fax)
1320 Centre Street, Suite 300
Newton, MA 02459

AVIATION LAW

Anthony Tarricone, esq., 
Concentrating in cases involv-
ing serious personal injuries and 
wrongful death resulting from the 
operation, design, and maintenance 
of  all types of  aircraft.  Twenty-five 
years experience in aviation cases 
including airline, commercial and 
general aviation.

Kreindler & Kreindler, LLP
277 Dartmouth Street
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