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Column on law practice
management debuts with
attorney Sally C. Stratman.
See Mind Your Own
Business, page 9.

Attorney Daniel Satinsky
leaves real estate law,
forges new career as 
specialist on Russia. 
See Profile, page 3.

Suzanne Garrow and her partners at
the Springfield firm Heisler,
Feldman, McCormick and Garrow

PC are visionaries. They are part of a new
and rare breed of attorneys — attorneys
whose private practices principally provide
legal services for those who cannot pay tra-
ditional attorney’s fees.

The model their firm has adopted is one
which relies upon fee-shifting statutes, such

as M.G.L. Chapter 93A, 151B and 186 §14,
for compensation. Indeed, the firm’s success
over the past 10 years is reflected in the
respect it garners in Western Massachusetts
as well as statewide. Most recently, the firm
was awarded the Supreme Judicial Court’s
Adams Pro Bono Publico Award.

Heisler, Feldman, McCormick and
Garrow PC has no expectation of client
payment upon engagement, accepts no
retainers and accepts no payment directly
from its clients. The firm’s commitment
to pro bono representation reaches
beyond its clientele. The firm’s partners
fund a fellowship for recent law school
graduates. This year’s recipient is assisting
in representation of tenants facing evic-
tion.

Perhaps what makes the firm’s model so
unique is that it is a relatively small firm
without extraordinary resources. What
makes the firm so special is its deep-rooted
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by Kate O’Toole

A ttendees of past MBA annual conferences will notice
some important changes at this year’s Annual
Conference, to take place on Friday, March 2, 2007. A

major change is the length of the conference,
which has been trimmed from a three-day
program to a one-day event.

“We are excited to be offering a one-day
conference this year that is packed with pro-
gramming concentrating on the most relevant
topics for MBA members practicing in
Massachusetts,” remarked MBA Executive
Director Marilyn J. Wellington.

Due to its popularity, the Bench-Bar
Forum, which previously took place on the
second day of the conference, was moved
from the Annual Conference agenda and
transformed into the Bench-Bar Symposium
on Nov. 30.

NPR’s Totenberg, ABC’s Medrano 
top the speaker list

AC07 will also feature several distin-
guished speakers, including ABC News Legal
Affairs Correspondent Manuel Medrano and National Public
Radio Legal Affairs Correspondent Nina Totenberg. Medrano

will speak at a morning plenary session about diversity in the
legal profession, and Totenberg will deliver the keynote address at
the conference’s Annual Dinner.

Medrano covers the Supreme Court and provides legal analysis
for all ABC News broadcasts. Before beginning his career in
broadcasting, Medrano was a trial lawyer at the law firm of
Sonnenschein, Nath & Rosenthal in Los Angeles, where he spe-
cialized in complex civil and white collar criminal litigation. He
also served as an assistant U.S. attorney for the Los Angeles office.
Medrano is a graduate of Harvard College and Harvard Law
School. 

Totenberg has been a reporter for National Public Radio for
more than 30 years, during which time she has received numerous
journalism awards and several honorary degrees and has been rec-
ognized by the American Bar Association eight times for her
excellence in reporting. She may be most known for her 1991

AC07 takes shape, improves on past events

Continued on page 11

The MBA House of Delegates (HOD) made its way to Old
Sturbridge Village in south-central Massachusetts Nov. 15 for a
special ribbon cutting ceremony and its November meeting.
MBA President Mark D
Mason and Old Sturbridge
Village Board of Trustees Vice
Chair Michael Brockelman
led a ceremony culminating a partnership in refurbishing the vil-
lage’s authentic 1796 law office exhibit.

The exhibit and other programming supports the MBA’s
heightened priority of “educating for democracy.” Such activity
aims to raise awareness of the crucial role of the legal system in

MBA celebrates latest “Educating
for Democracy” effort in Sturbridge

Photo by Jeff Thiebauth

Following the Nov. 15 ribbon cutting, pictured left to
right are Real Estate Bar Association President Robert
Moriarty; MBA delegate Michael Fee; MBA Property Law
Section Council Chair Sabrina Lanz; and REBA President-
elect Sami Baghdady.

Nina
Totenberg 

Manuel
Medrano

Continued on page 15

House of Delegates



commitment to empowering the community in its legal
needs, effectuating meaningful legal reform and ensuring
the availability of legal services for all.

Throughout the nation, attorneys who have not par-
ticipated in traditional pro bono representation, hitherto,
are seeking creative opportunities to provide legal services
to those most in need. Volunteer business lawyers in
Washington, D.C. and Georgia have partnered with com-
munity-based organizations. In St. Louis, volunteer attor-
neys provide technical assistance and training to improve

neighborhoods and create affordable housing.
At the Massachusetts Bar Association, the Taxation

Law Section is formulating a project to offer training to
community organizations and legal aid programs relating
to the Earned Income Tax Credit for the working poor.
The Civil Litigation Section is working on a project to
provide legal consultation and informational materials at
homeless shelters. The Young Lawyers Division is devel-
oping a program to offer legal information to veterans’
shelters across Massachusetts.

The time for expanding the delivery of pro bono serv-
ices is now. The struggles of our profession to maintain a
tradition of service to the community, while meeting
increased business pressures, is well-documented. We all
face financial exigencies which make pro bono represen-
tation at times impractical. At the same time, the
demand for legal aid has grown in both traditional and
nontraditional ways.

Advances in technology and the proliferation of attor-
neys providing non-litigation legal services create a
unique opportunity for the bar to play an important role
in the development of our communities. As we create
and strengthen local economies, we benefit as individuals,
as a profession and as members of the community at
large. In preserving the rights of the few, we strengthen
the opportunities for all.

As we diversify pro bono offerings in Massachusetts,
we must increase, likewise, the delivery of traditional pro
bono representation. Indeed, we must effectuate an over-
all cultural shift in how we perceive our role as attorneys
in giving back to the community through pro bono rep-
resentation.

The MBA is committed to diversifying and expanding
pro bono representation throughout the commonwealth.
I am pleased to announce that each of our section coun-
cils has appointed a pro bono liaison. Those individuals
have met collectively and are pursuing opportunities for
the bar with a renewed sense of enthusiasm and energy.
As we promote such ventures, please join us in giving
back to the communities which have given so generously
to us.
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MBA seeks nominations
for officers, delegates

The Massachusetts Bar Association
is currently accepting nominations for
officer and delegate positions for the
2007-08 membership year. Nominees
must submit a letter of intent and a
current resume to the MBA secretary
by 5 p.m. on Friday, Jan. 26, 2007 to
be eligible.

To submit a nomination, mail or
hand deliver the information to:

Massachusetts Bar Association
Attn.: MBA Secretary
20 West St.
Boston, MA 02111

Or, fax to (617) 338-0693.
If you have any questions about the

nomination process, call MBA
Executive Director Marilyn J.
Wellington at (617) 338-0640.

By mid-January, MBA President Mark D Mason and Executive
Director Marilyn J. Wellington will appoint the seven-member
Nominating Committee charged with nominating the six officers
and the roster of regional delegates
to serve a one-year term beginning
Sept. 1, 2007. The 2007-08
Nominating Committee must be
approved by the current House of Delegates on or before Jan. 20, 2007.

The seven-member committee will present its official nominations
in the form of a report to be filed with MBA Secretary Edward
McIntyre by March 10. The Nominating Committee’s report will be
mailed to all MBA members entitled to vote not later than March 25.
Membership has the opportunity to challenge the report by submit-
ted petitions for other nominations. Other nominations for officers
have to be filed as petitions signed by 100 members. Likewise, region-
al delegate nomination petitions are filed in the same manner and
require 50 signatures. All petitions shall then be filed with McIntyre
by April 10.

Look for more information on the election process in future
issues of Lawyers Journal.

Timeline set for 2006-07 officer
nomination process

MBA Leadership
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by Andrea R. Barter, Esq.

A t one time, Daniel Satinsky was
just another attorney bored with
preparing documents for a real

estate or business transaction. Today,
Satinsky is the president of the U.S.-
Russia Chamber of Commerce of New
England; he has a private
legal and consulting
practice through his own
company, B.E.A.
Associates Inc.; and he has become an
expert on Russia’s economic transforma-
tion.

Satinsky maintains that he didn’t
choose this unconventional career path, it
chose him. “I practiced for 10 years in
real estate and small business develop-
ment, but I found my interests were
broader than what I could engage in on a
day-to-day basis,” said Satinsky.

In the mid-80s, Satinsky had had the
opportunity to go to the Soviet Union as
part of a delegation of attorneys. “I
found the place fascinating and I also
found it much more complex than I had

been led to believe. I just became
engaged with Russia intellectually and
culturally,” he explained.

As a result, in 1989 he entered the
Fletcher School of Law and Diplomacy.
“I chose to focus on Russia because this
was at the very end of perestroika and the
beginning of the break up of the
Soviet Union. They were histor-
ical changes which brought
great interest and opportunity.”

After graduating from
Fletcher, he led the business
development of a number of
entrepreneurial projects in
Russia, including an early mili-
tary conversion project import-
ing Russian high tech materials
to the U.S., a pioneering U.S.-Russian
joint venture bringing telecommunica-
tions to Russia’s provinces and the foun-
dation of a business center in the Russian
city of Yaroslavl’. 

He formed B.E.A. Associates in 1992.
The company has a domestic
Massachusetts law practice in business
and real estate but focuses on represent-

ing clients from the Russian-speaking
community and on representing Russian
companies entering the U.S. market. In
addition, it is a consulting practice
focused on building business ties in
Russia. In recent years, Satinsky’s consult-
ing work has been concentrated in the

areas of software development,
telecommunications and other
areas of technology.

Although he has learned to
speak Russian, Satinsky still
finds it difficult at times to com-
municate because Americans and
Russians have such different
world reference points. “Even
sometimes when we use the
same words we don’t mean the

same things — our experiences have been
formed by our environment, our educa-
tion system, our attitudes towards the law
and government officials,” said Satinsky.

However, on a personal basis, Satinsky
says his individual friendships with those
he has met and worked with in Russia are
very rewarding. “People value personal
relationships highly,” said Satinsky, who

explains that his Russian acquaintances
are very hospitable.

According to Satinsky, the greatest sat-
isfaction is helping people make and
accomplish their goals, while bridging

cultural difference to accomplish the
goals. “I think that’s one aspect of what
lawyering should be about. It’s not always
about solving disputes through litigation;
it’s about solving problems and achieving
goals as expeditiously as possible and
overcoming barriers to doing it,” he
explained.

Satinsky’s unconventional career combines Massachusetts
law practice with consultancy focused on Russian market

Profile

I practiced for 10 years in 
real estate and small business

development, but I found 
my interests were broader 

than what I could engage in
on a day-to-day basis.

— Daniel SatinskyDaniel
Satinsky
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Family Law Section
The Family Law Section is working to get the

Uniform Child Custody Jurisdiction and Enforcement
Act (UCCJEA) through the Massachusetts Legislature
during the upcoming session. 

Forty-four states have passed this improvement in
child custody jurisdiction, which permits the court to
retain custody jurisdiction after a child relocates, so
long as one parent remains in the state. Any members
with compelling stories about the damage that loss of
jurisdiction has done to a real family or client are
encouraged to participate.

Two MBA members are on the Child Support
Guidelines Task Force of the Trial Court: Section Chair
Fern L. Frolin and attorney Marilynne Ryan. Members
will be updated on hearing dates and other opportuni-
ties for input.  

The Child Support Guidelines Task Force of the
Trial Court, which convened on Oct. 31, is expected to
culminate in a report in September 2007. The process
will include public hearings in February in Boston,
Springfield and possibly a third location, in Dedham.

Dates and times will be posted on the MBA Web site
as soon as they are available.

The Family Law legislation co-chairs, attorney Jerry
Aaron of Newton and Elaine Gordon of Worcester,
plan to submit draft legislation to reform division of
Massachusetts state employees’ pensions through
divorce orders. 

Labor and Employment Law Section
The MBA co-sponsored the 34th Annual Robert

Fuchs Labor Law Conference, the major conference in
New England devoted to federal labor law in the pri-
vate sector. 

The other co-sponsors were the Boston offices of
the National Labor Relations Board and the U.S.
Department of Labor, the five other New England state
bar associations, the Boston Bar Association and
Suffolk University Law School, where the conference
was held. The keynote speakers were NLRB General
Counsel Ronald Meisburg and Solicitor of Labor
Howard Radzely.

One panel featured recent developments concern-
ing the Sarbanes-Oxley whistleblower law, while the
other discussed legal developments under the Fair
Labor Standards Act and the Uniformed Services
Employment and Reemployment Rights Act.

Labor and Employment has held three monthly
luncheon roundtables. The Boston luncheon round-
table program is chaired by Ellen Messing, James
Glickman, and David Wilson. Currently, Tani
Sapirstein and Daniel Blake are making plans for
luncheon roundtables in Springfield, while Nicholas
Anastopoulos and Mark Hickernell are doing the same
for Worcester. 

The Springfield program will begin on Jan. 18 with
a presentation on retaliation claims post-Burlington
Northern.

Section Council Spotlight

Photo by Chuck Chaney

Section council chairs and MBA leaders gathered
for the fall section council dinner on Nov. 8.

Top row: Julio Hernando, Elaine A. Gordon,
Denise Squillante. Middle row: Lee J. Gartenberg,
Patricia Ann Metzer, Valerie A. Yarashus, Kathy Jo
Cook, Robert F. Lucas, Denise M. Guerin, Peter D.
McDermott. Bottom row: Sanjay K. Sankaran, David
W. White-Lief, Mark D Mason and Edward Notis-
McConarty.

MBA staff changes
The MBA congratulates the following staff on their

new positions.

New hires:
Wendy A. Dyckman, programs and services assistant
Michael J. Farquharson, accounting assistant

Promotions and job changes:
Matthew A. Houle has been named community serv-

ice/LRE associate and administrative HR assistant

Wendy A.
Dyckman 

Michael J.
Farquharson 

Matthew A.
Houle 
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by Roberta Holland

The effort to modernize the
Massachusetts court system is
rolling along, with more pieces of

the Web-based upgrade being added each
month.

At the heart of the state’s effort to
upgrade is MassCourts, an electronic case
management system that combines every-
thing from docketing to criminal identity
databases in one central location. Based on
technology provided by contractor Maximus
Inc. out of Reston, Va., MassCourts will
replace several disjointed computer systems
unable to talk to one another.

“It’s an electronic docketing and financial
information system that combines, for the
first time, on a single platform, across all
divisions of the Trial Court, the basic case
management information necessary for the
court to do its business,” said Judge James F.
McHugh, associate justice of the Appeals
Court and special advisor on information
technology to Chief Justice for
Administration and Management Robert A.
Mulligan.

“It has been difficult to find the differ-
ent pieces,” McHugh said of the previous
system. Because all of the information now
will be accessible from one Web-based sys-
tem, “it allows people to take a look at a
screen and with a click of a mouse, get all
of the case information.”

MassCourts is very intuitive in its
design, using standard hyperlinks and
search tools to take users to various pieces
of the system. McHugh said the system
marks the first time that financial informa-
tion will be housed together with other
case management information, which
should make things easier both for court
employees and consumers.

Previously, “there was no standardized
way of accounting for the monies people
take in,” McHugh said. “This system
opens the possibility of a single-payer sys-
tem.”

For example, someone owing a fine in
Barnstable court and probation fees in
Suffolk County could go to any court in
the state and have those payments trans-
mitted to the court that is owed.

MassCourts also consolidated two large

databases containing information on crimi-
nal cases — the Warrant Management
System operated by the clerk magistrate

and the Criminal Arraignment Records
Information system run by the probation
department. Because they were maintained
by two separate entities, WMS and CARI
sometimes contained conflicting informa-
tion. MassCourts will alleviate that and
help solve identity problems of defendants,
ultimately becoming a fingerprint-based
system.

There is a huge nationwide problem
with criminal identities, a problem the
Justice Department and FBI began address-
ing in the 1990s, said Craig Burlingame,
the Trial Court’s chief information officer.
Boston police have been electronically fin-
gerprinting everyone since 2000. “With
identity theft being what it is, (use of fin-
gerprints) really is the gold standard,”
Burlingame said.

Full implementation on the way
Maximus has been working with the

state for three years to get the MassCourts
system up and running. The deployment
began with a client-server version in Boston
Municipal Court back in the fall of 2003.
A “thin” Web-based version called
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MassCourts’ launch promises ease, efficiency for courts, lawyers, public

Tech Corner

Photo by Bill Archambeault

Left, Craig D. Burlingame, chief infor-
mation officer for the Administrative
Office of the Massachusetts Trial
Court, and right, the Hon. James
McHugh, associate justice for the
Massachusetts Appeals Court. They
are overseeing the implementation of
the MassCourts system.



MassCourts Lite was launched in Land
Court in February 2005.

That was followed by document imaging
and scanning software installed in Probate
& Family Court this past January. So far,
more than half a million documents have
been scanned, Burlingame said. “Now those
documents can be pulled up electronically
in the courthouse environment,”
Burlingame said. Court employees can easi-
ly match the documents with docket entries
rather than having to wait on a file.

The court’s IT staff has been busy rolling
out MassCourts Lite to other departments
and divisions this year, and now they are
ready to launch the full version. The full
MassCourts will kick off in the Housing
Court in the first quarter of 2007, followed
by Probate & Family Court in the second
quarter.

So far, acceptance of the new system has
been high, officials said.

“There is an initial learning curve; that’s
obvious,” McHugh said. “There is, in the
case of both the Land Court and District
Court, a business process change; a huge one.
With MassCourts Lite, I think more than 80
percent of responses to the survey said they
were comfortable or very comfortable in
using the system, and that’s good to hear.”

On the business side of the courts, the
system will allow officials to look at case
information as a whole and make “macro
case management” and resource allocation
judgments, McHugh said. The Web-based
system should also aide in disaster recovery
situations if a courthouse is damaged by fire
or flooding and paper documents are
destroyed.

McHugh said the system should help
judges by allowing them to look at calen-
dars, dockets and things going on in other
courts related to a case. For example, when
entering an order and setting a time limit
for responses, judges will easily be able to
see pertinent information like trial dates.

“Those kinds of things are going to be
widely available for judges, which will make
it both easier and more coordinated,”
McHugh said.

A public benefit
Consumers also stand to benefit from

the upgrade. Court employees fielding tele-
phone calls will have access to much more
comprehensive information and will be able
to help consumers more quickly,
Burlingame said. Lawyers also could be able
to access the system in certain circumstances
to check the docket or other pieces of data.

The more long-term additions could
include electronic filing, e-mail alerts and e-
mail notification of case results.

“In addition, there is the possibility that
huge chunks of business can be done elec-
tronically,” McHugh said. He cited the
work going on now between the Boston
Police Department and Boston Municipal

Court to streamline the police report/crimi-
nal complaint process, to replace the current
system relying partially on handwritten
applications. Without the current system of
three or four people re-entering the same
information, there is less room for error.

“It’s an incremental process,” McHugh
said. The courts also are talking to other
agencies about automating the exchange of
information, he said. Currently, police
departments can look in the MassCourts
system using the police department’s own
booking number for a suspect. McHugh
said they have about 6,000 numbers in the
system already.

The Board of Bar Overseers provides a
nightly feed to the MassCourts system,
updating any changes of address filed by
attorneys. Ultimately, the goal is for attor-
neys to only have to provide a change of
address once to the BBO rather than filing
the change with each court. The courts also
are testing out a system to link information
about public defender appointments with
payment information.

Other technological improvements
MassCourts is not the only technical

upgrade for the state’s judicial system. The
state also has updated its internal help desk,
tracking how long it takes for employees to
get assistance with IT needs. All e-mail traf-
fic has been moved from a client-server
based system to a Web-based system. The
courts also added automated backup of all
personal computers. A new group is study-
ing possible applications for wireless tech-
nology, with a report expected by the end of
the year.

The Supreme Judicial Court also is well
planted in the technical realm, with more
than a year of webcasts under its belt. In

partnership with Suffolk University, the
Supreme Judicial Court is webcasting and
archiving all of its oral arguments, which
can be found at www.suffolk.edu/sjc.

Suffolk submitted the winning proposal
to provide live webcasts, technical support,
case summaries and archiving of the oral

arguments. Every case since September
2005 has been taped and archived.

“We see it as a very, very compatible
activity with our educational mission,” said
John C. Deliso, associate dean of Suffolk
University Law School. 

“We are a school that has tried to use
technology to aid the process of legal educa-
tion,” Deliso said. “The streaming video of
SJC was a natural for us because it took us
into one more IT arena.”

The webcasts are a valuable tool for
lawyers hoping to get a sense of the judges
before arguing a case before them, for law
students and for younger students trying to
learn about the judicial process, Deliso said.

While the site is still relatively unknown,
Deliso said the site is averaging about 100
hits a day. Viewership has been surprisingly
diverse in a geographic sense, he added,
with hits from Europe and Africa. “Over
time, I’m very confident we’ll have larger
and larger numbers of viewers,” Deliso said.

On the whole, technology is a tool that
will increasingly creep into the practice of
law and the courts through MassCourts,
webcasts and other initiatives.

“There are some very, very sensitive
issues when you use technology in the
administration of justice,” Deliso said.
“That being said, it’s part of the methodolo-
gy of doing business in today’s world in
every form.”
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From left: Shirley Grohs, development team leader; Paul W. Johnston, opera-
tional support team leader; and the Hon. James McHugh, associate justice of
the Massachusetts Appeals Court, discuss the implementation of the MassCourts
system in the training room of the Administrative Office of the Trial Court.
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Sally C. Stratman is the executive
director of Rubin and Rudman LLP in
Boston and a member of the MBA’s Law
Practice Management Section Council.

Q: I’m a one-person office and hired
my first secretary three months

ago. She’s not very good, but is it too
soon to fire her? Have I given her
enough of a chance?

A: What’s not to like? Bad typing and poor filing? Or
does she answer the phone while chewing gum?

Does she dress inappropriately?
If what you find missing are basic skills of good gram-

mar, orderliness and attention to detail, fire her now. You
don’t have to give a reason, simply tell the person it’s not
working out and thank her for her efforts. Have this con-
versation at the end of the workday. Then, give her two
weeks’ severance, ask her to give you the office keys, clear
her work area of personal belongings, see her politely to
the door and call in a temp. A solo office can’t afford to
train in basic skills, and you’re not a bad person for want-
ing to get what you are paying for.

On the other hand, if what bothers you is that she has
all the raw materials but just doesn’t do the job as profes-
sionally as you want, maybe you haven’t made your
expectations clear. Make a list of your concerns and
expectations, note what you would consider improve-
ment, and have a sit down. Start out with, “I have a
problem and I need your help. I know I didn’t make clear
some of my expectations, and I’d like to go over some
things with you that I’d like to see changed, okay?”

A respectful approach paired with your expressed
expectation that you can work out a solution together
usually produces a win-win result. Staff almost always
sense displeasure on your part, but are frequently wary
about asking about its cause... and they don’t read minds.
Tell them what you are thinking. And then ask what you
can do to help make her job more productive and reward-
ing. You can’t read her mind either!

Q: I’m afraid the problem is basic skills. She can’t prop-
erly use a comma, confuses “your” and “you’re” and

her filing is woeful. But she interviewed really well! How do
I prevent making this mistake again?

A: That’s easy! Before you waste a moment interview-
ing, have candidates fill out an application that

asks them to: put a list of dates in chronological order;
put a list of names in alphabetical order; correct a dozen
misspelled words; use words like “your,” “you’re,” “its”
and “it’s” in sentences; add a list of numbers; draft a short
paragraph for some purpose; and share with you their
three strengths, three weaknesses and their most challeng-
ing life experience. You might add questions pertinent to
your practice area, if you are looking for experience in
particular areas as well as basic skills.

If any responses give you pause, you might probe that
area in your interview. If more than two responses are
unsatisfactory, thank the candidate for his or her time
and advise the person that his/her skill set doesn’t exactly
fit your search. Note handwriting, too. It needn’t be
Palmer Method perfect, but if it’s sloppy and illegible,
that’s what your phone slips will look like. Can you live
with it?

By the way, if your shop has more than one employee,
have one or two meet with a finalist candidate without
you. They will be looking for colleagues compatible with
the office atmosphere. Listen to their opinions.

Staff is one of your largest business investments, cost-
ing significantly more than rent and insurance. But to
think of staff as just another expense is to engage in
accounting exercises. In actuality, they can add immeasur-
ably to your success and the quality of your daily life.
Hire people who exhibit the acumen (not necessarily for-
mal credentials) for the job you want filled, pay a reason-
able wage, offer reasonable benefits, treat them with
respect and collegial regard, give them a forum in which
to offer suggestions for improving processes in the office,
and never break a promise made to them.

Also, remember that a nonlawyer assistant may not be
aware of the strict rules regarding the attorney-client priv-
ilege and protecting confidential information. In fact, let
them know in no uncertain terms that any mention of
client names and case details to anyone outside the office
is strictly forbidden, even if this information has been
included in a pleading that has become a matter of public
record. Your license and the fate of a client may depend
on it. 

To assist you in training nonlawyer assistants, you can
download articles for free from the Office of Bar
Counsel’s Web site, www.mass.gov/obcbbo. Two helpful
articles on this topic are Practicing with NonLawyer
Assistants by Ken Luke, Esq., and An Ounce of Prevention:
Fundamentals of an Ethics Program for Small and Solo
Practices by Constance Vecchione, Esq.

Product watch
• Check out the Web-based conferencing and document

collaboration tools at www.vyew.com.

• For those of you who prize your laptop’s mobility, but
hate the hassle of juggling multiple network connections,
consider the BVRP Connection Manager
(www.bvrp.com). It stores your network settings, detects
available networks and then gets you online. 

• Finally, for a modern twist on a very familiar manage-
ment technique, go to www.zhornsoftware.co.uk and
scoop up some free “little yellow stickies”!

Recommended reading
• “The Lawyer’s Guide to Records Management and

Retention” by Cunningham and Montana, available from
the American Bar Association at www.ababooks.org.

• “Business Development for Lawyers: Strategies for
Getting and Keeping Clients” by Schmidt, available from
ALM Publishing at www.lawcatalog.com.

• The first issue of InnovAction, an e-zine published by the
College of Law Practice Management. Click on
“InnovAction” at www.colpm.org/pdf/innovaction_
emagazine.pdf.

Mind Your Own Business

Securing qualified administrative staff made easier

Sally C.
Stratman 

A.A. Dority Company, Inc.
Instant Service to Lawyers

262 Washington St.  9th Floor Boston, MA 02108

The SURETY BOND Office
• Removal Bonds

• Probate Bonds

• Attachment Bonds

• Restraining Order

• Real Estate Broker Bonds

• Indemnity to Sheriff Bonds

• Bankruptcy Bonds

• Bid, Performance & Payment Bonds

• Bonds Fidelity Bonds

• Auctioneer Bonds

All other types of bonds except criminal
Phone (617) 523-2935   Fax (617) 523-1707

Classifieds

CONSULTANTS

Monica Stobbs, RN, BSN & Associates
Medical Legal Consulting Services

Provide medical support services to attorneys for medical mal-
practice, personal injury, workers compensation and medically
related cases.  Medical consulting services include: coordination
of expert witnesses, detailed medical chronologies, written med-
ical reports, medical record organization, medical record review,
medical research.

Call for consultation:
Monica Stobbs

66 Charles St #370
Boston, MA 02114

617-523-8094
email: mstobbs1@comcast.net

TELEPHONE: 617-492-8366; FAX: 617-441-3195
Email: harold_bursztajn@hms.harvard.edu.
Web site: http://www.forensic-psych.com.

ACCREDITED PSYCHIATRY

& MEDICINE

Harvard Medical School/Distinguished Alumni & Faculty.
Board Certified in Psychiatric & Forensic Psychiatry.

Active medical/psychiatric practice, P/D National.
Confidential consultants and testifying experts.

Lawyers Journal will regularly run Mind Your Own Business, a column devoted to answering management questions that come up in day-to-day practice for solo and small-firm practitioners.



by Andrea R. Barter, Esq.

On Oct. 23, 2006, IBM filed suit against
Amazon.com alleging that Amazon willfully
exploits several of its patent-
ed technologies that govern
how Amazon’s Web site
handles customer recom-
mendations, advertising and data storage. 

While other companies have licensed the
patents, IBM asserted that Amazon has
refused to negotiate licensing fees. IBM
claims that it has been attempting to resolve

the patent issues with Amazon since
September 2002.

The patents at issue, some of which are
18 years old, are: “Presenting Applications in

an Interactive Service,”
“Storing Data in an
Interactive Network,”
“Presenting Advertising

in an Interactive Service,” Adjusting
Hypertext Links with Weighted User Goals
and Activities” and “Ordering Items Using
an Electronic Catalogue.”

IBM holds more than 40,000 patents

worldwide and has been awarded the most
U.S. patents for 13 consecutive years. The
company has a long history of licensing its
patents covering e-commerce. Over the past
five decades, IBM has entered into numerous
patent-licensing agreements with companies
in a broad range of industries.  

Many local attorneys are anxiously watch-
ing this case and wondering about its fallout.
Attorney Stanley B. Kay, Wellesley Hills, rep-
resents small- to medium-sized clients
involved in a variety of business sectors,
including software development and e-com-

merce. Aside from the general question as to
whether this type of technology should be
patentable rather than in the public domain,
his concern is whether an IBM victory would
set up a licensing tollgate. 

“If IBM is successful and it seeks to
enforce its patent claims across the Internet
spectrum, there will be a large increase in
operating costs that will
affect a smaller to medi-
um size company more
seriously. It may be
affordable for Amazon,
but it could create prob-
lems for smaller clients
like mine,” said Kay. 

Attorney Bruce Jobse,
Rissman, Jobse,
Hendricks and Oliverio
LLP, Boston, has over 18
years experience in the
patent field and is a for-
mer corporate patent
counsel with IBM Corp.
Jobse’s experience leads
him to believe IBM will
resort to litigation only
when licensing has failed
to resolve the matter. 

“IBM wouldn’t have
brought this action
unless it did a thorough
analysis of its patents and
their validity. This is not
like the rash of suits
you’re finding with
Napster and copywriting;
IBM is not about to
launch 80,000 suits
against smaller companies,” said Jobse. 

Attorney Stephen Y. Chow, Burns &
Levinson LLP, Boston, has over two decades
of experience with developing patent portfo-
lios and litigating patent, copyright and e-
commerce cases. He agrees with Jobse.
“They’re not going to go after every retailer,
but that’s the same as the motion picture
industry not going after every file sharer.” 

He pointed out that many of the elec-
tronic commerce systems that retailers use,
such as Oracle, are already licensed e-com-
merce engines. But Chow found IBM’s suit
“not unexpected.” 

“They are a heavy investor in intellectual
property and spend millions of dollars on
their IP and get over a billion dollars in
patent royalties. I believe they were negotiat-
ing with Amazon and it was just when nego-
tiations broke down they decided to sue,”
said Chow.

As for the claim that IBM has patented
an obvious business practice, no different
than making a purchase at the grocery store
but conducted electronically, Chow
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IBM sues Amazon for refusing to negotiate patent license fees 

Behind the Headlines

Bruce Jobse

Stanley B. Kay

Stephen Y.
Chow

Continued on page 24
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breaking report about Anita Hill’s
allegations of sexual harassment
by Judge Clarence Thomas — a
news story that forced the Senate
to reopen Thomas’ confirmation
hearings. 

The day will also be packed
with CLE programming applica-
ble to all types of attorneys, from a
small-firm, family law practitioner
in Lenox to a civil litigator at a
large Boston firm. Throughout the
day, short CLE seminars led by
expert attorneys will cover the
year’s recent developments in all
fields of law. AC07 will also
include “Hot Topics” sessions,
which will deal with issues such
as career development and client
relations.

“The MBA is proud to bring
together attorneys and judges at
this year’s Annual Conference as
we stand shoulder to shoulder
‘United in the Law,’” comment-
ed MBA President Mark D
Mason, alluding to the shared
theme of the association year and
the conference, “United in the
Law.” “Our programming
reflects the MBA’s tradition of
excellence in professional pro-
grams. From our ‘Recent
Developments in the Law’ offer-
ings to the Access to Justice
Awards Luncheon and Annual
Dinner, the Annual Conference
promises to be enriching and
inspirational.”

Additionally, AC07 attendees
will interact with exhibitors offer-
ing the latest tools, resources and
services to assist attorneys in
enhancing their practice of law.
Technology vendors will be front
and center, showcasing their law-
related products.

“These program offerings,
speakers and other conference
features will provide our mem-
bers with an arsenal of relevant
information and practical know-
how to help them sharpen their
practice upon returning to their
offices across the state,” said
Wellington.

AC 2007
takes shape,
improves on
past events
Continued from page 1



The Massachusetts Bar Foundation hosted an
encore Grantee Reception on Nov. 2. More than 50
MBF grantees and
MBF Fellows enjoyed a
spectacular sunset from
the 26th floor windows
of Bulkley, Richardson & Gelinas in Springfield,
where guests gathered to celebrate this year’s grant
recipients. 

Through its IOLTA Grants Program, the MBF
awarded over $570,000 to organizations in Western
Mass. for programs that either provide civil legal
services to low-income clients or improve the
administration of justice in the commonwealth. The
2006 MBF Legal Intern Fellows were also honored
at this event.

Following remarks by MBF President Francis
Ford, MBA President Mark D Mason thanked
grantees for their “extraordinary dedication to the
administration of justice, the rule of law and the
delivery of legal services to those most in need.”

For a complete listing of the 2006-07 grant
recipients, please visit www.MassBarFoundation.org.

Photos by Susannah Thomas
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The Massachusetts Bar Foundation
(MBF) is pleased to announce the availabili-
ty of applications for the 2007/2008 IOLTA
Grants Program. The MBF expects to award
approximately $3.6 million to nonprofit
organizations for law-related programs that
either provide civil legal services to the
state’s low-income population, or improve
the administration of justice in the com-
monwealth. 

Application materials are available at
www.MassBarFoundation.org. The deadline
for application submission is Friday, March
9, 2007. For additional information, please
contact the MBF grants office at (617) 338-
0534 or e-mail foundation@massbar.org. 

The Massachusetts Bar Foundation is the
commonwealth’s premier legal charity.
Founded in 1964, the MBF is the philan-
thropic partner of the Massachusetts Bar
Association, and is one of three charitable
entities in Massachusetts that distributes
funds through the Massachusetts Supreme
Judicial Court’s Interest on Lawyers’ Trust
Accounts (IOLTA) Program. The
Foundation represents the commitment of
the lawyers of Massachusetts to improve the
administration of justice, to promote under-
standing of the law, and to ensure equal
access to the legal system for all residents of
the commonwealth, particularly those most
vulnerable.

The Massachusetts Bar Foundation
will hold its Annual Meeting on
Thursday, Jan. 25, 2007.  The meeting
will be held at the John Adams
Courthouse in Boston and will begin
at 5:30 p.m.

The MBF is pleased to announce
that the 2007 Great Friend of Justice
award recipient and Keynote Speaker
will be Anthony Lewis. Lewis is a
Pulitzer Prize-winning legal journalist
and author of Gideon’s Trumpet, a book
which chronicled Clarence Gideon’s
fight to be appointed counsel at the
expense of the state. This landmark
case led to the Supreme Court decision
that extended this right to all criminal
defendants.

The Foundation is also pleased to
announce that this year’s grantee speak-
er will be 2005 MBF Legal Intern
Fellow Lindy Aldrich. As the Legal
Intern Fellowship Program celebrates
its 10th anniversary this year, Aldrich
will touch upon her experiences as a
Legal Intern Fellow and the impact
that the MBF has had on her career
path.

The Annual Meeting will also serve
as a forum to report on the activities of
the year, recognize new Fellows and
new Life Fellows, and elect officers and
trustees for the coming year.

A cocktail reception will immediate-
ly follow the meeting. Formal invita-
tions will be mailed in early January.

Save the date for the 2007 MBF Annual Meeting

Kathleen Bowen, of Jewish Family Services of Western
Mass., 2006 MBF Legal Intern Fellow Jamal Lacy.

Cristina Elzeneiny of Western Mass. Legal Services
and Rebecca Ryan of Hampshire County Bar
Association.

MBF Executive Director Elizabeth M. Lynch, MBA
Executive Director Marilyn J. Wellington, MBF Fellow
Scott Foster, of Bulkley, Richardson & Gelinas.

Betsy Williams of Mediation & Training
Collaborative, Colleen Lippiello of Western Mass.
Legal Services, MBF President Fran Ford, and Tina
Sanchez of Western Mass. Legal Services.

MBF IOLTA Grants Program request for proposals

Bar Foundation

MBF celebrates
grantees in
Western Mass. 
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MBA President-elect and program co-chair David
W. White-Lief called the “How to Start and Run a
Successful Solo or Small-Firm Practice” seminar in
Needham on Oct. 25 the “best session of this pro-
gram that we have ever done.”

The seminar, which was a day-long, 9 a.m. to 5
p.m. event, covered everything that an attorney needs
to know about setting up a firm. Topics ranged from
selecting a practice area and choosing a location and
office space, to client relations, case selection, net-
working and advertising.

The panels featured a variety of seasoned attorneys
who were eager to share their advice and experiences
with the audience. Co-chair Marc L. Breakstone of
Breakstone, White-Lief & Gluck PC, called the

speakers “informative, inspiring and, at times, enter-
taining.”

The conference drew over 140 attendees, including
non-attorneys like Carol Gagnon, business manager
for Freeman, Davis & Stearns LLC. “I attended the
seminar because I wanted to get as much information
as I could about the BBO, IOLTA, bookkeeping sys-
tems and other general information,” she said. “I’ve
been in financial management for a long time, but I
had never worked for a law practice before.”

Gagnon was impressed by the substance of the
program. “The event was so well done,” she
explained. “The speakers provided a lot of informa-
tion in a short amount of time; the content was very
succinct.”

“How to Start and Run” conference draws large crowd

Photo by Chuck Chaney

Program co-chairs Marc L. Breakstone, seated, and MBA
President-elect David W. White-Lief, standing, of Breakstone,
White-Lief & Gluck PC, present “How to Start and Run a
Successful Solo or Small-Firm Practice” on Oct. 25.
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Tuesday, Dec. 5
Intellectual Property Basics for the Non-
Specialist
4–7 p.m.
MBA, 20 West St., Boston
Course #: BLE06

In this seminar, general practitioners will
learn the essentials of intellectual property
law so they can provide clients with basic
advice on key issues (patents, copyrights,
trademarks, etc.) and also spot issues that
may require assistance from an intellectual
property specialist.

Faculty: Inna S. Landsman, Esq., pro-
gram chair, Rissman, Jobse, Hendricks and
Oliverio LLP, Boston; Stephen Y. Chow,
Esq., Burns & Levinson LLP, Boston;
Stanley B. Kay, Esq., Law Offices of Stanley
B. Kay, Wellesley Hills.

*Additional faculty to be announced

President’s Holiday Reception
6 p.m.
Museum of Fine Arts, 220 State St.,
Springfield

MBA members are cordially invited to
join us for cocktails and hors d’oeuvres to
ring in the holidays. This special holiday

party will be in lieu of the annual holiday
party at the MBA’s Springfield office and
will offer a special opportunity to greet
President Mark D Mason, MBA officers and
staff, as well as colleagues from throughout
Western Mass. in a premier setting. R.S.V.P.
to Christine Baronas at (413) 731-5134.

Wednesday, Dec. 6
Representing the Borrowers/Debtors in a
Workout or Foreclosure
4-7 p.m.
Crowne Plaza Hotel, Worcester
Course #: PRC07

With the downturn in the real estate
market and rising interest rates, foreclosures
are on the rise. If you are a real estate law
attorney, this informative seminar will pro-
vide practical advice that you can apply to
your representation of borrowers and
debtors in a workout or foreclosure. 

Faculty: Philip Feinzeig, Esq, program
chair, First American Title Insurance Co.,
Worcester; Arthur D. Brecher, Esq., Brecher,
Wyner, Simons, Fox & Bolan LLP, Newton;
Philip F. Coppinger, Esq., Seder and
Chandler LLP, Worcester; Eugene Gurvits,
Esq., First American Title Insurance Co.,

Boston; Francis J. Nolan, Esq., Harmon
Law Offices PC, Newton.

Co-sponsor: Worcester County Bar
Association

Thursday, Dec. 7
Helping Juries Understand: New
Procedures and Emerging Trends
4-7:30 p.m.
Suffolk University Law School

Learn about the recent changes in jury
trial procedures that are designed to increase
a juror’s comprehension of both the facts
and the law.

Faculty: Prof. Shari Seidman Diamond,
Northwestern School of Law; Hon. B.
Michael Dann (ret.), Superior Court,
Maricopa County, Phoenix, Ariz. and a
number of experienced Massachusetts judges
and trial lawyers.

Co-sponsors: Macaronis Institute for Trial
and Appellate Advocacy at Suffolk
University Law School, Massachusetts Bar
Association and Flaschner Judicial Institute

For registration information, visit
http://www.law.suffolk.edu/als or call (617)
573-8627.

Casemaker training
5-6:30 p.m.
Elms College, Berchmans Hall, Room 208,
Chicopee
Course #: CASEM07

Casemaker has many new features,
including Casecheck, an enhanced case law
search results function, as well as nationwide
collections of combined Supreme Court and
ethics opinions. This one-and-one-half-hour
training session will be held in a computer
lab setting that will provide participants with
the use of a computer and online access to
Casemaker. If you want to find out more
about how Casemaker can be your first cost-
saving step in legal research, sign up today.

Tuesday, Dec. 12
Fourth Annual MBA In-House Counsel
Conference
9 a.m.-1 p.m.
Newton Marriott, Newton
Course #: BLD07

The theme of this year’s conference is
professional independence and leadership,
and is intended to address areas of current
concern when in-house counsel must exer-
cise independence or management leader-
ship. Topics will range from the erosion of
the attorney-client privilege to developments
in intellectual property protection.

Faculty: Robert J. Kerwin, Esq., program
co-chair, Tarlow, Breed, Hart & Rodgers

PC, Boston; David A. Parke, Esq., program
co-chair, Bulkley, Richardson and Gelinas
LLP, Springfield; James S. Bolan, Esq.,
Brecher, Wyner, Simons, Fox & Bolan LLP,
Newton; Stephen Cesso, Esq.,
Computershare Inc., Canton; Stanley Keller,
Esq., Edwards, Angell, Palmer & Dodge
LLP, Boston; John W. Marshall, Esq., Office
of Bar Counsel, Boston; Peter D.
McDermott, Esq., Banner & Witcoff Ltd.,
Boston; Richard P. Owens, Esq., assistant
general counsel, Verizon Telecom, Boston;
Jennifer C. Roman, Esq., Tarlow, Breed,
Hart & Rodgers PC, Boston.

*Additional faculty to be announced
Co-sponsor: New England Corporate

Counsel Association Inc.

Recent Developments in Family Law
4-7 p.m.
Hilton Boston/Dedham, Dedham
Course #: FLG07

Our distinguished speakers will review
important recent cases and legislation and
also address challenging issues that family
law practitioners face today, including: child
support; division of assets; custody and visi-
tation; alimony; standing; unmarried cou-
ples; and jurisdiction.

Faculty: Phyllis E. Federico, Esq., pro-
gram chair, Packenham, Schmidt &
Federico PC, Boston.

*Additional faculty to be announced

Wednesday, Dec. 13
New Admittee Reception
6-8 p.m.
John Adams Courthouse, Boston

The MBA and Lawyers Weekly congratu-
late the newest members of the bar. R.S.V.P.
to Jill Shepherd at jill.shepherd@lawyer-
sweekly.com or by phone at (617) 218-8164.

Thursday, Dec. 14
Massachusetts Bar Association Holiday
Party
5:30-7:30 p.m.
MBA, 20 West St., Boston

MBA members are cordially invited to
join us for cocktails and hors d’oeuvres to
ring in the holidays. R.S.V.P. to (617) 338-
0530 or e-mail membership@massbar.org.

Tuesday, Jan. 9
Liens and Other Issues Affecting
Settlement
4-7 p.m.
MBA, 20 West St., Boston
Course #: CLK07

Liens of many kinds can affect the
financial outcome for your client and must

MBA CALENDAR OF EVENTS
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be carefully considered in resolving a
claim. This program will feature speakers
who will cover a variety of lien issues and
provide important legal references, as well
as practical tips, in handling these ques-
tions. 

Faculty: Charles R. Casartello Jr., Esq.,
program chair, Pellegrini, Seeley, Ryan &
Blakesley, Springfield; Michael K. Crowe,
Esq., Crowe, Paradis & Albren LLP,
Wakefield; Norman J. Fine, Esq., Norman
J. Fine PC, Boston; Michael Willette,
Commonwealth of Mass. Casualty
Recovery Unit, Boston.

Wednesday, Jan. 10
How Cases are Best Tried and
Adjudicated in Administrative Tribunals
4-7 p.m.
MBA, 20 West St., Boston
Course #: PUA07

This seminar aims to familiarize practi-
tioners with some of the nuances of the
state agency and municipal hearing
process. Experienced panelists will offer
tips on how to present the best possible
case before an administrative tribunal.
Panelists will also provide some practical
guidance to hearing officers on how to
spot and avoid certain errors before they
undermine the state agency’s or local
board’s decision-making.

Faculty: Robert L. Quinan Jr., Esq.,
program chair, Office of the Attorney
General, Boston; Hon. James P. Rooney,
Division of Administrative Law Appeals,
Boston; Denise J. Karlin, Esq.,
Department of Early Education & Care,
Boston; James B. Lampke, Esq., City
Solicitors and Town Counsel Association;
Robert J. Munnelly Jr., Esq., Murtha
Cullina LLP, Boston.

Co-sponsor: City Solicitors and Town
Counsel Association

Closings, Closings, Closings: What You
Don’t Know May Come Back and Sue
You
4-7 p.m.

Sheraton Springfield Monarch Place Hotel,
Springfield
Course #: PRD07

Residential closings have become more
challenging and present a myriad of issues
that the closing attorney must address.
Our panelists will include attorneys, title
examiners, title insurance counsel and a
banker who will point out the basics of
avoiding disasters and actually enjoying
closings.

Faculty: Douglas J. Brunner, Esq., pro-
gram chair, Law Offices of Douglas J.
Brunner, Springfield; David C. Bloomberg,
Esq., Burrows, Weiss & Bloomberg,
Northampton; Mary K. Eaton, Esq.,
Claffey & Eaton, East Longmeadow;
Robert A. Gelinas, Esq., Bulkley,
Richardson and Gelinas LLP, Springfield;
Stephen M. Leecock, Esq., Chicago Title
Insurance Company, Springfield; Angie
Liebel, mortgage consultant, People’s Bank,
Longmeadow.

Co-sponsors: Berkshire, Franklin,
Hampden and Hampshire county bar asso-
ciations

Wednesday, Jan. 17
Success on Appeal
4-7 p.m.
MBA, 20 West St., Boston
Course #: CLI07

Learn the essentials of successfully han-
dling an appeal, whether you represent the
party seeking to overturn the lower court’s
judgment or the one trying to uphold the
lower court’s judgment. Suitable for experi-
enced attorneys as well as beginners. 

Faculty: Thomas J. Carey Jr., Esq., pro-
gram chair, Carey Law Office, Hingham;
Hon. Christopher J. Armstrong, former
chief justice of the Massachusetts Appeals
Court; Hon. Rudolph Kass, retired,
Massachusetts Appeals Court; Hon.
Herbert P. Wilkins, former chief justice of
the Supreme Judicial Court.

Co-sponsors: Berkshire, Franklin,
Hampden and Hampshire county bar asso-
ciations

Thursday, Jan. 18
Retaliation Claims in the Wake of
Burlington Northern
Noon-2 p.m.
Bulkley, Richardson & Gelinas LLP, 1500
Main St., Springfield
Course #: LED07

In Burlington Northern, the Court signifi-
cantly broadened the standard of Title VII’s
anti-retaliation provision, holding that any
“materially adverse” action that “might have
dissuaded a reasonable worker” from com-
plaining about discrimination qualifies as
unlawful retaliation. Please join us as we
explore the implications of the Court’s deci-
sion and how the case affects the law.

Faculty: Daniel J. Blake, Esq., program
co-chair, Bulkley, Richardson & Gelinas
LLP, Springfield; Tani E. Sapirstein, Esq.,
program co-chair, Sapirstein & Sapirstein
PC, Springfield; Mary J. Kennedy, Esq.,

Bulkley, Richardson & Gelinas LLP,
Springfield.

Basics of Developing an Estate Plan
4-7 p.m.
Massachusetts School of Law, Andover
Course #: PLC07

To ensure that you are providing the best
estate planning service to your clients, attend
this seminar to learn practical pointers for
developing an estate plan from beginning to
end. Participants will also gain knowledge of
issues concerning estate tax, planning for
long-term care (Medicaid) and providing for
minors.

Faculty: Judith R. Mendel, Esq., program
chair, Mendel & Associates, Waltham;
Robert A. Gorfinkle, Esq., Law Office of
Robert A. Gorfinkle, Braintree; Eric R.
Oalican, Esq., Cohen & Oalican LLP,
Boston.

society, while perhaps encouraging
young people to pursue a career in law
or become more active adult citizens in
our democratic society.

Old Sturbridge Village representatives
joined the MBA delegation at the brief
ceremony and then MBA delegates
assembled in the village’s meeting house
to conduct business. Their two-hour

November meeting featured a full agen-
da. Highlights included delegates’ sup-
port of filing legislation clarifying the
spousal testimonial privilege in criminal
matters; supporting the Plain English
Jury Instructions Project in civil cases;
and supporting Senate Bill No. 340,
which would provide the framework for
civic education in Massachusetts. Look
for further details in the January issue of
Lawyers Journal.

Continued from page 1

HOD meets in Sturbridge
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by Kate O’Toole

The MBA’s Dial-A-Lawyer program is a perfect way for
attorneys to volunteer their time and share their legal
knowledge with members of the public in search of advice.
For Dan Szostkiewicz and Claudette-Jean Girard, though,
Dial-A-Lawyer has also served as an invaluable networking
tool. Szostkiewicz and Girard currently work together
practicing family law at the Law Offices of Szostkiewicz &
Thorn in Springfield, but met originally through the
Western Mass. Dial-A-Lawyer program.

Girard explained, “Every year we ended up sitting next
to each other, either by fate or by accident.” Girard passed
the bar in January of 2002 and began participating in
Dial-A-Lawyer in May of the same year, which is when
she met Szostkiewicz. 

At the time, Girard was just starting her career in law
and was primarily working out of her home as in-house
counsel for local construction companies. “During Dial-A-
Lawyer, I kept getting all the family law stuff and passing
questions along to Dan,” she laughed. “We always were

jumping from seat to seat.”
Szostkiewicz began participating in

the Western Mass. Dial-A-Lawyer pro-
gram in 2001, and has done so ever
since. After meeting Girard in 2002,
the pair developed a friendship.
Szostkiewicz remarked, “Through our
friendship and Dial-A-Lawyer, I could
tell that Claudette had the personality,
brains and drive to be one of the best
family law attorneys in Western
Massachusetts.” This past year, Girard teamed up with
Szostkiewicz and his wife, Jennifer Thorn, becoming the
third attorney at Szostkiewicz’s small Springfield firm.

She went on to explain how Dial-A-Lawyer also “cuts
down on some of the riff raff coming into the courts”
because many of the callers just need to hear from an
attorney that they don’t have a legal issue. “A lot of callers
just don’t know where to go. People call and just want to
know what to do with the information they have.”

Szostkiewicz agreed with Girard and described how the

program gives him a “good pulse” on
what members of the public are deal-
ing with in Western Massachusetts,
legally speaking. “Dial-A-Lawyer has
consistently shown that the need for
family law is incredibly high,” he
pointed out.

The statistics from October’s Dial-
A-Lawyer reflect Szostkiewicz’s percep-
tion. Family law issues were callers’
most common concern, followed close-

ly by probate issues. Together, family and probate inquiries
constituted 30 percent of the day’s calls. “We have an obli-
gation; we have to find a way to give back,” said
Szostkiewicz.

Dial-A-Lawyer has not only given Szostkiewicz and
Girard a forum to dispense valuable advice about family
law matters, but has also provided an unexpected twist in
each of their careers. “Dial-A-Lawyer is a great program,”
said Girard. “Each time I do it, I come away with at least
one good story.”

Dial-A-Lawyer sparks smart practice partnership

Todd Ratner of Bacon & Wilson PC (left photo) and Petra Cervoni of the
Springfield Housing Authority (right photo) answer caller questions. 

The MBA is pleased to announce the suc-
cess of the Western Mass. Dial-A-Lawyer pro-
gram, which took place from 3:30 to 7:30
p.m. on Wednesday, Oct. 18. More attorneys
donated their time to October’s Dial-A-
Lawyer program than ever before. The success
of the program was made possible with the
commitment of the volunteers listed below.

The MBA also thanks its co-sponsors:
Western New England College School of Law,
The Republican, El Pueblo Latino and the
Massachusetts Association of Hispanic
Attorneys.

Dial-A-Lawyer at-a-glance:
• In the May 2006 Dial-A-Lawyer, attorneys

fielded 399 calls in four hours; on Oct. 18,

volunteer attorneys took 476 phone calls
— a new record.

• 386 calls (81 percent) came from
Hampden County.

• More than half of the callers cited their
household income as less than $30,000.

• 90 callers were referred to the MBA’s
Lawyer Referral Service; 24 were referred
to legal services; and 159 callers had their
questions immediately answered.

Top 10 legal issues by number of calls:

Western Mass. Dial-A-Lawyer
answers record number of calls

Photos by Christine Baronas 

Dial-A-Lawyer volunteers answered a record number of phone calls on
Oct. 18.

Dial-A-Lawyer volunteers

Michael Buchanan
Dorothy Carlo
Charles Casartello
Petra Cervoni
Alfred Chamberland
Justin Dion
Lawrence Farber
John Ferrara
Bruce Fogel
Claudette Girard

Luke Goodridge
Michael Gove
Lisa Halbert
Kimberly Klimczuk
Carol Klyman
Kevin Maltby
Susan Mielnikowksi
Steven Munson
Kathleen F. O’Sullivan
Raipher Pellegrino
Edward Pikula
Elaine Pourinski

Maurice Powe
Todd Ratner
Gaston de los Reyes
Katherine Robertson
Paul Rothschild
Kathleen Sandman
Michael Siddall
Diana I. Sorrentini-Velez
Daniel Szostkiewicz
Peggy Torello
Dennis Tully
Jeffrey Weisser

1. Family: 74
2. Probate: 73
3. Real estate: 35
4. Torts: 35
5. Consumer: 30

6. Criminal: 30
7. Landlord/tenant: 23
8. Labor: 19
9. Contracts: 18
10. Bankruptcy: 13

Dan
Szostkiewicz 

Claudette-Jean
Girard 



In preparation for the 22nd Annual
Statewide Mock Trial Program, the MBA
invites you to volunteer as an attorney
coach or judge.

Open to all public and private high
school students in Massachusetts, the Mock
Trial Program is a rich curriculum that pro-
motes the development of fundamental
knowledge, sound judgment and critical

thinking skills. In Mock Trial, students are
placed in a simulated courtroom situation
where they assume the roles of lawyers and
witnesses in a hypothetical case.

Members are needed to coach a team in
their community or to serve as judges in
the trials that take place throughout the
state. To volunteer, call (617) 338-0570 or
e-mail mocktrial@massbar.org.
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Mock Trial seeks volunteer coaches, judges

Photo by Matthew Houle

Mock Trial Committee members hold an orientation session in Newton for vol-
unteers in the 2007 Mock Trial Program. At front, from left to right are commit-
tee members: Joshua McGuire, Tanya Perkins, Chairman Elliott M. Loew, Mary
Bassett-Stanford, Eric Schutzbank and Arthur Carakatsane.

To help foster the MBA’s ties with law
students and schools across the state, the
MBA introduced the Law Student
Sponsorship Program in September. The
response from law students and MBA
members has been significant. Thus far,
MBA members have donated
nearly $3,000 to subsidize the
cost of more than 80 law stu-
dent memberships.

“We are thrilled at the
interest that we have seen
from law students and mem-
bers,” said Lisa A. Ferrara,
director of programs and serv-
ices at the MBA. “This pro-
gram gives us the chance to
bring younger members and fresh perspec-
tives to the MBA, and we are grateful to
our current members who are willing to
sponsor this important initiative.”

A law student membership at the MBA
provides students access to numerous net-
working and career development opportu-
nities through educational programs, sec-
tion council memberships and publica-
tions that present the latest legal news. 

MBA bar leaders and active members
have donated funds to sponsor MBA law
student one-year memberships (valid Sept.
1, 2006 through Aug. 31, 2007). Among
the donors is Marc L. Breakstone of
Breakstone, White-Lief & Gluck PC, who

bought six memberships for local
students. 

“Our firm considers member-
ship in the MBA one of the great
privileges of our profession,”
Breakstone remarked. “We view the
sponsorship program as an oppor-
tunity to allow new lawyers to reap
the benefits of membership, which
they might not otherwise enjoy.”

Consider participating in this
new program to help support the interest
shown by the next generation of legal pro-
fessionals. Your $35 donation will provide
a local law student with access to the
MBA’s vast educational and networking
resources before he or she even passes the
bar.

For more information, call (617) 338-
0530.

Help secure the MBA’s 
commitment to law students

Marc L.
Breakstone 
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Lawyers Journal publicizes the recent and upcoming
events of its affiliated bar associations. Please submit items
for publication to Patricia O. Plasse at pplasse@massbar.org
by the first week of each month. 

Nearly 40 leaders of the MBA’s affiliated specialty,
minority and county bar associations attended the
Massachusetts Bar Association’s 2006 Bar Leadership
Institute on Sept. 29 at the Glen Ellen Country Club in
Millis. 

The day-long event brought together affiliated bar
leaders and about 20 members of MBA leadership and
staff to offer valuable programming on a full spectrum of
challenges to be expected in the coming year. Elizabeth
Derrico, associate director of the American Bar
Association’s Divisions for Bar Services, was on hand to
shed light on motivating volunteers and working success-
fully with a volunteer board. Other individuals and
expert panels provided practical information related to
strategic and event planning; reaching out to the public
and creating visibility; and fiduciary responsibility of
board members. 

The institute closed with roundtable discussions, dur-
ing which attendees engaged in frank dialogue on issues
in the legal community.

The Middlesex County Bar Association held its
106th Annual Banquet on Nov. 8 in the grand ballroom
at the Burlington Marriott Hotel. Among those recog-
nized were Supreme Judicial Court Associate Justice
Martha B. Sosman, who was the event’s guest of honor
and recipient of the President’s Award, and Middlesex
Probate and Family Court Judge Edward J. Rockett, who
received the Outstanding Judicial Service Award.

The Massachusetts Academy of Trial Attorneys Inc.
held its Fifth Annual Diamond Ball on Wednesday, Nov.
29 at the Boston Harbor Hotel, Boston. For more infor-

mation, please contact MATA Executive Director
Jennifer Comer at (781) 425-5040 or jennifer@mas-
sacademy.com.

The Women’s Bar Association’s Family Law Project
for Battered Women serves domestic violence victims in
family law cases throughout the commonwealth. Come
to our next training on Dec. 5 and 7, from 4 to 8 p.m.
on both dates, at Bowditch & Dewey in Worcester, to
learn about representing domestic abuse victims in
Probate and Family Court. Gain direct client contact and
courtroom experience. All volunteer attorneys are
assigned a mentor, an experienced family law practitioner
who provides an additional level of service and support.
To register, please e-mail flp@womensbar.org or call
(617) 589-9428.

The Hampden County Bar Association will hold a
retirement party for Executive Director Judith K. Potter
on Thursday, Dec. 7 at the Storrowton Tavern &
Carriage House in West Springfield. Potter is retiring
from the bar association on Dec. 31 after serving 32
years as executive director. For more information, con-
tact Noreen Nardi at the Hampden County Bar
Association at (413) 748-7951 or noreen@hcbar.org.

Holiday Celebrations
The Massachusetts Lesbian and Gay Bar Association’s

Boston Area Holiday Party: Wednesday, Dec. 6 at 5:30
p.m. at Anthem, 138 Portland St. in downtown Boston,
across from the Edward Brooke Courthouse. For more
information, visit the MLGBA Web site at
www.mlgba.org. The MLGBA Western Mass. Holiday
Party: Wednesday, Dec. 13 at 6 p.m. at Bishop’s Lounge,
41 Strong Ave., Northampton. For more information,
please contact Western Mass. Section Chair Jane
Rothchild at jane558@yahoo.com.

The Essex County Bar Association and the Greater
Lynn Bar Association: Wednesday, Dec. 6 at the Lyceum
Restaurant in Salem from 5:30 to 8:30 p.m. For more infor-
mation, contact Essex County Bar Association Executive
Director Pamela Surette at info@essexcountybar.org.

The Massachusetts Black Lawyers Association’s
Western Mass. Holiday Reception: at the Massachusetts

Bar Association’s Springfield office, 73 State St.,
Springfield, on Friday, Dec. 8, from 4:30 to 7 p.m. To
register, or for more information, please contact MBLA
President Angela McConney at angela.mcconney@mass-
blacklawyers.net.

The Massachusetts Black Lawyers Association will
hold a Kwanzaa event jointly with the Massachusetts
Black Women Attorneys on Dec. 13 at the Boston Bar
Association offices, 16 Beacon St., from 6 to 8 p.m. To
register, or for more information, please contact MBLA
President Angela McConney at angela.mcconney@mass-
blacklawyers.net.

The WBA Rosa Parks Committee will hold a meet-
ing and Holiday Toast/Potluck on Wednesday, Dec. 13 at
6 p.m. New members are welcome! For more informa-
tion and/or to R.S.V.P. by Dec. 10, e-mail
rosaparks@earthlink.net or call (617) 710-5515.

Bar Bulletin Board

Photo by Tricia Oliver

MLGBA Co-chair Charles Wagner (left); former
WBA President Lisa Brodeur-McGan (middle); and
former Worcester County Bar Association President
Elizabeth Morse (right) at the MBA’s Bar Leadership
Institute. Photo by Tricia Oliver

Seated in front at the Bar Leadership Institute are
Lissy Medvedow, executive director of the Women’s
Bar Association, and Massachusetts Black Lawyers
Association President Angela C. McConney.

Photo courtesy of the WBA

At the Women’s Bar Association Gala on Oct. 17,
from left to right: Ellen Kearns of Foley & Lardner,
recipient of the Lelia J. Robinson Award; keynote
speaker Janet Benshoof, founder of the Center for
Reproductive Rights and current president of the
Global Justice Center; and Nadine Cohen of the
Lawyers’ Committee for Civil Rights, recipient of the
Lelia J. Robinson Award.
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After the Sept. 20 House of Delegates vote transforming
the Young Lawyers Section Council into the Young
Lawyers Division, MBA President Mark D Mason appoint-
ed members to the following offices for the 2006-07 term.

Sanjay Sankaran Chair
David Murphy Chair-elect 
Mike Duffy Treasurer
Elizabeth Broderick Secretary
David Bradley Suffolk County regional director
Mike Broderick Essex County regional director
Gary McGillivray Norfolk County regional director
John McInnes Worcester County regional director
Sarah Ricard Hampden County regional director
Erik Scheinfeldt Middlesex County regional director
Jennifer Clapp At large director
Tom Flaws At large director
Teddy Hook At large director
Patricia Rich At large director
Elizabeth Killeen Ex-officio/at large director
Matt Pappas At large director
Chris Conroy At large director
Peter Hahn At large director

Young Lawyers Division appointees named for 2006-07

Photo by Bill Archambeault

In attendance at the Nov. 13 Young Lawyers Division meeting, from left to right: David Murphy, chair-
elect; Elizabeth Broderick, secretary; Peter Hahn, at large director; Sanjay Sankaran, chair; Chris
Conroy, at large director; Mike Duffy, treasurer; Mike Broderick, Essex County regional director; Tom
Flaws, at large director; Kyle Guelcher; and Erik Scheinfeldt, Middlesex County regional director.

Member to Member

HEAD INJURY

Kenneth I. Kolpan of Law Offices of
Kenneth I. Kolpan, P.C., 175 Federal
Street Suite 1425 Boston, MA 02110.
Tel:(617)426-2558. Over 25 years’
experience representing brain injured
clients in personal injury, products
liability, and medical malpractice
cases in Massachusetts and nationally.
Co-chairman of the North American

Brain Injury Society’s Trial Lawyers Conference. Access to
nationally known experts.  Active involvement of referral
counsel. For info on brain injury litigation, visit www.kol-
pan.com or write to ken@kolpan.com.

AVIATION LAW

Anthony Tarricone, Esq., principal,
Sarrouf, Tarricone & Flemming, P.C.
Concentrating in cases involving
serious personal injuries and wrongful
death resulting from the operation,
design and maintenance of all types
of aircraft. Twenty-seven years experi-
ence in aviation cases including air-
line, commercial and general avia-
tion. Website: www.STFlaw.com. 

Sarrouf, Tarricone & Flemming, P.C.
95 Commercial Wharf

Boston, MA  02110
(617) 227-5800 • Fax (617) 227-5470

E-mail: Anthony@STFlaw.com

EXPERT WITNESSES

SPBET (Scientific Proof of Brain or Emotional
Trauma) scans provide compelling graphic evidence of
traumatic or diffuse axonal injury caused by accidents
or falls.  SPBET scans detect emotional distress such as

depression and anxiety.  Most cases are settled quickly.
Our services are based on proven technology called
Quantitative Electroencephalograms.  This technology
coupled with analysis by our psychological and medical
professionals delivers a suite of products ranging from
validity of injury claims to full Court services including
documentation and expert witnesses.

Dr. Anita Myer
New England Evidentiary Services, Inc.

www.NEESi.biz  781-274-0091

REAL ESTATE LAW

Richard M. Stone, Esq.
Real Estate Transactions Expertise

Serving Law Firms and 
Corporations Nationwide

Over 20 years background in com-
plex commercial real estate trans-
actions, finance, land develop-
ment, leases, mergers & acquisi-

tions, asset management, residential transactions, and
related legal matters. Experience in growth strategies
and management of development and acquisition pro-
grams.

Richard M. Stone
Attorney at Law

Two Seaport Lane, 10th Floor
Boston, MA 02210

(617) 217-1425
rick@rickstonelaw.com

WORKERS’ COMPENSATION 
SOCIAL SECURITY DISABILITY

ACCIDENTAL DISABILITY 
RETIREMENT CLAIMS

Michael A. Torrisi and Marc M. Torrisi, Torrisi &
Torrisi, P.C. Our practice concentrates in the represen-

tation of individuals who are seeking Workers’
Compensation benefits, Social Security Disability ben-
efits and Accidental Disability Retirement Claims. We
work closely with referring attorneys to protect your
existing attorney client relationship. Consultations are
always free. We will gladly interview clients and handle
claims throughout the Greater Boston, Lawrence and
Worcester Department of Industrial Accident regions.
978/683-4440 or toll free at 1-800/297-0353, 555
Turnpike Street, Suite 44, N. Andover, MA 01845.

CIVIL LITIGATION

SARROUF, TARRICONE 
& FLEMMING, P.C.

95 COMMERCIAL WHARF
BOSTON, MA  02110

(617) 227-5800 • FAX (617) 227-5470

Free Referral Consultations, Civil Trials in all
Counties and Federal Courts, General Civil Probate,
Personal Injury, Product Liability, Medical & Professional
Negligence, Aviation, General Liability, Commercial,
Business, Probate Litigation, Insurance and Appellate
Practice. We will review and evaluate your case.

FLORIDA — MASSACHUSETTS

Florida — Massachusetts: Multi-state legal practice
including Probate, Real Estate, Business, Finance,
Immigration and Legislative matters. Offices in both loca-
tions. Call today for prompt, professional, effective, tele-
phone consultation by dedicated counsel. 

James Dennis Leary, Esq.
246 High Street

Newburyport, Massachusetts 01950
Telephone: 978-465-3533
Email: jamesleary@att.net

PATENT, TRADEMARK, AND 
COPYRIGHT LAW

William Nitkin, Registered Patent Attorney. Patent &
trademark searches and applications, Telephone inquiries
welcomed. Cost quotations given by telephone.

(617) 964-2300 (phone)
(617) 964-2307 (Fax)

1320 Centre Street, Suite 300
Newton, MA 02459



Bjorn A. Andersen of Goulston & Storrs PC
Timothy T. Anderson
Matthew Andrade of Halstrom Law Offices PC
David S. Andreasen
Nitanya Grace Andrews of the Law Office of Nitanya G. Andrews
Pierre E. Azzi of Ropes & Gray
Wally Bachmann
Eric D. Beal of Axinn, Veltrop & Harkrider
Anthony J. Benedetti of C.P.C.S.
Jennifer Buckman Black
Peter L. Bosse of Boyle, Morrissey & Campo PC
James P. Brady of the Law Office of J. P. Brady
Anne Braudy of Jawitz Legal Consulting
Wanda M. Brito of the Law Office of Wanda M. Brito
Alan E. Brown of Morrison Mahoney LLP 
Anne Louise Bruno of Mintz, Levin, Cohn, Ferris, Glovsky & Popeo PC 
David C. Cafarelli
Mary E. Calhoun of Calhoun Consulting Group Inc.
Jonathan C. Calianos of U.S. Bankruptcy Court, District of Rhode Island
Peter Denis Callahan
Diana Butt Campbell of Campbell Law Office
Lauren B. Caravana 
Gregory Carson of U.S. Dept. of Housing & Urban Development
Thomas Casella of Bohnet & Romani PA
William D. Chapman of Melick, Porter & Shea LLP
Bryan Edward Chase of Brennan & Chase LLP
Stephen Y. Chow of Burns & Levinson LLP 
Rosaleen J. Clayton of Clayton Law Offices
Kara Clifford
John Nathan Cole of Tucker, Heifetz & Saltzman
Carlos Colon of CAC Language Services
Charlene Colt of Charlene Colt, Attorney at Law
Patrick J. Colvario of Colvario & Johnson LLP
Brian J. Connell of Connell & Associates
Catherine M. Cooper of Cambridge Galaher
James Corcoran
Paul Joseph Cornoni
Kevin Q. Corridan
Barry R. Crimmins of the Law Office of Barry R. Crimmins
Claire Mclaughlin Cronin
Sarah Elisabeth Curi of the Massachusetts Medical Society
Sally A. Dabrowski
Ronald A. D’Anna
Nicholas d’Apice 
Alicia B. Davenport of Northeast Utilities Service Co. Legal Dept.
Brian R. Degan of the Boston Red Sox
Nicole Laura DePaola of Lefkowitz, Garfunkel, Champi
Vennesa J. DiSaverio of Jeanne M. Colachico, Esquire & Associates
Donald D. Dixon
Kelley Doherty
Carrie Dolmat-Connell of the Law Office of Carrie Dolmat-Connell
Amy M. Donovan
Anastasia A. Dubrovsky
Scott Weston Dunlap of the Law Office of Timothy M. Burke
Matthew Dunn of Choate, Hall & Stewart LLP
Stephen M. Dunne

David W. Eldredge
Marisa Elkins of C.P.C.S. 
Lyn E. Erickson of Carrigan & Erickson
Concepcion Escobar
Ryan K. Farnsworth
J. Sandra Ferrigno of Fiandaca & Ferrigno LLP
Kevin J. Finnerty of Fernandes & Finnerty
Joseph M. Fisher of Fisher Law Offices
Darien Kay Fleming of Kirkpatrick & Lockhart, Nicholson, Graham LLP 
Myrto A. Flessas
Aaron O. Francis of the Law Office of Richard A. Glaser
Jordan M. Frantz of Washington University School of Law
Micah I. Friedberg of Goldman & Pease
Richard D. Gass of Dionne & Gass LLP
Thomas J. Gately II of Mazow & McCullough
Lea A. Gifford of Quinn & Correa PC
Martha E. Gill
Alexandra H. Glover of Lazan, Glover & Puciloski LLP
Alfred F. Goldstein
Noah Goldstein
Donald R. Grady Jr. of Sheff Law Office PC
Jordan P. Greco
Maxim Grinberg
Robert Patrick Harland of Robert P. Harland, Attorney at Law
Shahid Hasan of Immunogen Inc.
Warren S. Heller
Vickie L. Henry of Foley & Hoag LLP
Timothy T. Hollis of Bowditch & Dewey LLP 
Scott C. Hubbell of Scott Hubbell, Attorney at Law
Nicholas A. Hurston
Marylauren Ilagan
Rebecca A. Jadach
Andrew D. Jeans of Scott & Scott PA
Renee Michelle Jones of Boston College Law School
Jerry K. Joseph
Alycia M. Joyal of Woodman & Eaton PC
Matthew Noel Kane of Sugarman and Sugarman
Nicholas J. Kassotis
George F. Kelly
Roberta Frances Kety of the City of Quincy 
John G. Kilpatrick
Patrick J. Kinney of Lynch, Brewer, Hoffman & Fink LLP
H. Frances Kleiner of Akerman Senterfitt LLP 
Jay S. Koplove of the Boston Housing Authority
Sarah A. Kosiavelon
Kara M. Kotowski
Allyson E. Kurker of Bingham & McCutchen LLP 
Heather B. LaBrecque of Deluxe Corp.
Larissa E. Lalor
Debra Klinek Lansberry of The Employment Law Associates
Marc L. Laplante
Thomas J. Lapsley
Mark Andrew Leaden
Elizabeth H. Leduc
Elizabeth C. Leicht of Dane Shulman & Associates LLC
Daniel Lima of the Law Office of Daniel Lima
Kenneth Y. Liu of Goulston & Storrs PC
Peter Lucas
Joseph A. MacDonald of the Law Office of Joseph A. MacDonald
Sean P. Mahoney of Sean P. Mahoney, Attorney at Law
Edward J. Malec III
Cheryl A. Manahan
Lynn G. Mandella
Michael Manzi III of Michael Manzi III, Attorney at Law
Amy D. Marcus
Mary Jo B. Marks
Craig J. Martin of the Law Office of Craig J. Martin PC
Michael Chad Mascia of Mayer, Brown, Rowe & Maw
Dean A. Mazzone of Suffolk County District Attorney’s Office 
David C. McBride of the Law Office of David C. McBride
Thomas J. McCarthy of McCarthy Law Office
Kathleen Marie McCarthy of the Law Office of Kathleen M. McCarthy
Tracey P. McCusker of the Law Office of James J. McCusker
Peter T. McGoldrick of Beecher Carlson
William M. McGourty of the Worcester County District Attorney’s Office

Jennifer L. McNulty
Paul F. Meleedy of Meadowbrook Insurance Group
Brian Michaelis of Brown, Rudnick, Berlack & Israels LLP 
Sabrina Miles of the Massachusetts Bay Transportation Authority 
Mark G. Miliotis of the Law Office of Mark G. Miliotis
Daniel L. Miller
Nisha J. Mistry
Juliette H. Montague of the Law Office of J.H. Montague
Michael Monteforte Jr. of the Law Office of Michael Monteforte Jr
Brendan J. Moran
Thomas K. Morgan of Tremont Realty Capital
Penny Nasios of Nasios & Galloway
Barry E. O’Connor of the Law Office of Barry E. O’Connor
Ogor W. Okoye of the Law Office of Ogor Winnie Okoye
Amy E. O’Neal 
Beata Ortiz-Noyola
Yanni G. Ortiz-Noyola
Judith S. Paavola of Woodman & Eaton PC
Elizabeth C. Painter of Elizabeth C. Painter PC
Hellen M. Papavizas
Barbara L. Pathak of Anesthetics of Lowell
Joseph A. Pellegrino of Denner Pellegrino LLP
Denise Danielle Pelot of Nixon & Peabody LLP 
Kevin F. Penders of Keegan Werlin LLP
Joyce G. Perocchi of Joyce G. Perocchi, Attorney at Law
Anastasia Welsh Perrino
Andrea M. Petersen of the Law Office of Andrea M. Petersen
Scott D. Peterson of Healy & Healy PC
Lindsay B. Pope
Kevin Robert Powers of Cetrolo & Capone LLP 
David W. Pyne of Hassett & Donnelly PC
Rebecca E. Rand
Michael Edward Rauscher of the Law Office of Michael E. Rauscher
Thomas D. Ritter of Atwood & Cherny
Neil J. Roberts of Orleans Legal Associates
James Otis Rodner
Ali C. Rodriguez
Betsy G. Rooks of Goldman & Goldman
Lawrence J. Rose of Sweet & Rose
David E. Russell of Rusitzky & Russell
Ana L. Sa of Bain & Company Inc
Neil W. Salon of Demeo & Associates
Camille Francis Sarrouf Jr. of Sarrouf, Tarricone & Flemming
Timothy Robert Scannell of Boyle, Morrissey & Campo PC
Anthony A. Scibelli of Scibelli, Whiteley & Stanganelli LLP
Stacey A. Scorza 
Eric Seth Seltzer of Bingham & McCutchen LLP 
Brendan J. Shea of Brendan J. Shea, Attorney at Law
Linda R. Sloan of Orson & Brusini Ltd.
Debra L. Smith
Jason A. Smith
Janis M. Stanziani of Stanziani Law Offices
Justin G. Stempeck
Brianna R. Sullivan 
Daniel M. Surprenant of Keches & Mallen PC
James J. Swalec of National Grid
Natascha Thomas of Greater Boston Legal Services
Chris M. Thornton
Frances I. Tucker of the Law Office of Frances I. Tucker
Thomas L. Walsh Jr.
Jane Warren
Betty Ann Waters of the Law Offices of Betty Ann Waters
Alexis S. Weber
Alice Whitehill-Wiseberg of the Law Office of Alice Whitehill-Wiseberg
Lisa R. Wichter of Morrison Mahoney LLP 
Gunnar R. Wieboldt
Sabune Winkler
Steven F. Wojtasinski of the Massachusetts Turnpike Authority-Central

Artery Tunnel Project
Heather Wolak 
Pamela J. Wood of the Office of Jury Commisioner
Sara E. Wormald of Wormald & Tessier LLC
Karen O’Hara Young 
Robert William Zeida
Geraldine Zipser
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Massachusetts Bar Association welcomes new members

A.A. Dority Company, Inc.
Instant Service to Lawyers

262 Washington St.  9th Floor Boston, MA 02108

The SURETY BOND Office
• Removal Bonds

• Probate Bonds

• Attachment Bonds

• Restraining Order

• Real Estate Broker Bonds

• Indemnity to Sheriff Bonds

• Bankruptcy Bonds

• Bid, Performance & Payment Bonds

• Bonds Fidelity Bonds

• Auctioneer Bonds

All other types of bonds except criminal
Phone (617) 523-2935   Fax (617) 523-1707



One hundred years ago, Roscoe Pound
delivered a speech to the American Bar
Association that has been a catalyst for
modern court reform efforts like the one
underway in Massachusetts.

Pound, a legal scholar who served as
dean of Harvard Law School from 1916 to
1936, examined then-modern complaints
about the justice system in his speech, “The
Causes of Popular Dissatisfaction with the
Administration of Justice.”

The speech highlighted the reasons for
the public’s poor perception of the justice
system, discounting age-old criticisms, for
example, that the courts cater to the
wealthy.

“Courts are distrusted, and executive
boards and commissions with summary and
plenary powers, freed, so far as constitutions
will permit, from judicial review, have
become the fashion,” Pound said in the

opening portion of his speech. “It will be
assumed, then, that there is more than the
normal amount of dissatisfaction with the
present-day administration of justice in
America.”

After a lengthy examination of the causes
of dissatisfaction, Pound concluded, “… too
much of the current dissatisfaction has a
just origin in our judicial organization and
procedure. The causes that lie here must be
heeded. Our administration of justice is not
decadent. It is simply behind the times.”

In Massachusetts, the speech proved rele-
vant a century later when the Visiting
Committee on Management in the Courts
produced the “Monan Report” in 2003,
determining that the Massachusetts court
system was “mired in confusion” and need-
ed an overhaul.

The Court Management Advisory Board
and the Supreme Judicial Court Historical

Society honored the 100th anniversary of
the speech with “a contemporary reassess-
ment” on Oct. 18 at the John Adams
Courthouse in Boston. The program fea-
tured remarks by SJC Chief Justice
Margaret H. Marshall, a keynote address by
Indiana Supreme Court Chief Justice
Randall T. Shepard and a panel discussion
titled, “Where We Are and Where We Are
Going — What Would Pound Say?”

“The goals were to review the progress
of the Court Management Advisory Board
and all the work they’ve done in a historical
context,” said Robert J. Brink, Esq., execu-
tive director of the Social Law Library in
Boston and moderator of the panel discus-
sion. “The 100th anniversary of Roscoe
Pound’s speech gave the framework for the
big picture about changes in court adminis-
tration, how difficult it is and how much
it’s needed.”
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Roscoe Pound’s “Dissatisfaction with the Administration
of Justice” speech still resonates on 100th anniversary

Portrait of Roscoe Pound by Charles Sydney Hopkinson.
Courtesy of Special Collections Department, Harvard Law

School Library
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MBA In Pictures

Photo by Chuck Chaney

Twelve former MBA presidents, along with cur-
rent MBA President Mark D Mason, MBA
Executive Director Marilyn J. Wellington and
MBA General Counsel Martin W. Healy gathered
at Sel de la Terre in Boston for a cocktail recep-
tion and dinner on Nov. 1. 

From left to right: Edward P. Ryan Jr., James
S. Dilday, the Hon. Charles B. Swartwood III,
Elaine M. Epstein, Camille F. Sarrouf, Richard
C. Van Nostrand, Marylin A. Beck, Mark D
Mason, Michael E. Mone, Kay H. Hodge,
Kenneth J. Vacovec, Roy A. Hammer and
Wayne A. Budd.

Photo by Elyse Lindahl

The Colonial Theatre showed “Twelve Angry Men” Nov. 7
through 19.

Photo by Bill Archambeault

Nearly 100 guests enjoyed a cocktail and hors d’oeuvres reception at the MBA’s Boston
offices before the performance.

Former MBA leaders gather
for Past Presidents Dinner

“Twelve Angry Men” 
leaves guests happy with 
MBA Theater Night

One hundred people attended the Nov. 9 per-
formance of “Twelve Angry Men” at the Colonial
Theater. The play, which presents the classic story
of an intense jury deliberation on a murder case,
stars Richard Thomas and George Wendt and is
directed by Scott Ellis.

Before the performance, MBA guests
enjoyed a cocktail and hors d’oeuvres reception
at the MBA’s Boston offices.
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MBA In Pictures

Michael R. Siddall, program chair of a Law Practice Management Luncheon
Roundtable series listens to a question from Mary K. Eaton. On the left is Lisa
Brodeur-McGan, who also was a speaker, and on the right is attorney Cristina
Ianello. The roundtables on the mechanics of running a successful firm were
held at the MBA office at 73 State St. in Springfield on Sept. 13 and Oct. 11.

During a break in a seminar on “Representing the OUI Client” held at
Western New England College in Springfield on Sept. 19, panelist Joseph D.
Bernard discusses defense strategy with Jeffrey T. Scrimo.

The expanding area of “Mediation and Collaborative Law in Divorce” was the
topic of a luncheon roundtable on Sept. 21 in Springfield. Eileen Z. Sorrentino
and Douglas D. Nichols were program co-chairs.

Western Mass. CLE programs
Photos by Christine Baronas

Photo by Bill Archambeault

A dozen people attended “The Hidden Data in Your Documents: How
to Protect Yourself and Your Clients” luncheon roundtable, held Nov. 14
at the MBA’s Boston offices.

Leading the panel are, from left to right: Danielle Mulryan, director of
sales and marketing for Promethean Software Corp. of Fitchburg; Keith
Survell, director of software development for Promethean; and Michael
Goldstein, Esq., a partner at Goldstein & Clegg Law Offices in Beverly.

Uncovering the secrets of “Hidden Data”



Chief Justice Marshall appoints new member to
Jury Management Advisory Committee

Supreme Judicial Court Chief Justice Margaret H.
Marshall recently appointed the Hon. Kathleen E. Coffey to
the Jury Management Advisory Committee. Coffey is the
first justice of the West Roxbury Division of the Boston
Municipal Court. She fills the position on the committee for-
merly held by Boston Municipal Court Judge Michael F.
Flaherty, who recently retired. The term, effective immediate-
ly, expires on May 1, 2007.

The Jury Management Advisory Committee consists of
six justices appointed by the chief justice of the Supreme
Judicial Court, according to G.L.c.
234A, §6, and is charged with assisting
the chief justice in supervising the Office
of Jury Commissioner.

Before being appointed to the bench
in 1993, Coffey was in private practice
for eight years. Previously, she served as
an assistant district attorney in Suffolk
County from 1979 to 1983. She taught
at Suffolk University Law School as a
visiting professor from 1983 to 1984
and from 1988 to 1989, and as a member of the adjunct fac-
ulty in 1984. 

Coffey currently heads the Mental Health Committee in
the Boston Municipal Court Department. In 1998, she creat-
ed a community advisory task force, the Reinventing Justice
Committee, for the West Roxbury Court. This group contin-
ues to initiate strategies and programs to enhance the court’s
accessibility and responsiveness to the community. Programs
include an information kiosk staffed by volunteers; the
“Straight Ahead Program,” a value-based educational project
for fifth and sixth grade students; and workshops for senior
citizens and parents about identity theft and Internet safety. 

Norwell mediation firm announces personal injury
division

Offering a quicker alternative to litigation, Accord
Mediation Inc. has recently announced a
new personal injury division.

Roger E. Hughes Jr., a certified
mediator and founder of Accord
Mediation Inc. explained, “Opting to
mediate a personal injury case simply
makes sense. In very serious personal
injury cases, lengthy court proceedings
are very upsetting to the injured party
and/or family involved. Mediation is dif-

ferent. It is a quieter, quicker proceeding that is significantly
less upsetting than litigation.”

In addition to personal injury disputes, Accord Mediation
caters to clients in insurance, real estate, product liability and
divorce disputes.

Chief Justice Mulligan appoints Martel to
Commission on Judicial Conduct

Chief Justice for Administration and Management Robert
A. Mulligan announced the appointment of attorney David
J. Martel of Longmeadow to the Commission on Judicial
Conduct, effective on Nov. 1. The term will expire on Oct.
31, 2012. 

The Commission on Judicial
Conduct, established in 1978, investi-
gates allegations of misconduct by state
judges. 

Martel has been an attorney at
Doherty, Wallace, Pillsbury and Murphy
PC in Springfield since 1981. Previously,
he practiced law at Robinson & Dibble
in Springfield for seven years. He began
his legal career at a New York City law
firm, Donovan, Leisure, Newton and Irvine, in 1972. Martel
is a director and former president of the Hampden County
Bar Association.

24 December 2006 MBA Lawyers Journal

Member Spotlight

Roger E.
Hughes Jr.

David J.
Martel 

Hon. Kathleen
E. Coffey 

explained that patents are granted for ideas that are not
anticipated and not obvious in light of “prior art.” Given
that some of IBM’s e-commerce patents are 18 years old,
coupled with the dramatic advances in e-commerce since
that time, they are naturally broader in scope. 

“A patent is much like in the old days when people
were allowed to stake claim to land… in essence, that’s
what patents are about — it’s staking a claim to some
space,” said Chow.

Continued from page 10

IBM sues Amazon


