
By DeBBie SwanSon

In August, Gov. Deval L. Patrick signed 
into law Chapter 254 of the Acts of 2014 
(“the voir dire law”), allowing attorney-
conducted voir dire in the state of Massa-
chusetts. Its passage permits attorneys to 
question potential jurors in Superior Court 
trials, with the goal of obtaining a fair and 
impartial jury. Judges maintain authority to 
impose reasonable limitations on the pro-
cess by overseeing the type of questions 
asked and the amount of time an attorney 
is permitted. 

In addition, the new law allows at-
torneys to suggest a monetary amount for 
damages suffered by a plaintiff in a civil tri-
al. This is another long-sought after change 
that will enable jurors to receive guidance 
in determining monetary damages, rather 
than estimating a figure. 

Douglas K. Sheff, immediate past presi-
dent of the Massachusetts Bar Association, 
said of the bill, “This is a major victory for 
fairness in the courtroom — a great asset 
moving forward.” 

The signing of the voir dire law had 
been a long time coming for many Massa-
chusetts trial attorneys. Both the Massachu-
setts Bar Association and the Massachusetts 
Academy of Trial Attorneys (MATA) had 
advocated for attorney-conducted voir dire 
for more than 20 years.

In 2013, both the MBA and MATA 
again filed bills, which State Rep. Garret 
Bradley (D-Hingham) consolidated into 
a broad based tort-related bill. State Rep. 
Christopher M. Markey (D-Dartmouth), 
acting chair of the Judiciary Committee, 
was also very instrumental in the 

As we turn the corner into the 2014-15 
Massachusetts Bar Association member-
ship year, we can look proudly upon an 
impressive record of accomplishment by 
Douglas K. Sheff, our immediate past presi-
dent. He, like his predecessors, invested his 
time, resources, energy, blood, sweat and 
tears to maintain the MBA’s position as the 
preeminent statewide bar association in the 
commonwealth. And I know that President 

Sheff would be the first to acknowledge that 
little could be accomplished without the 
dedication and leadership of our incompa-
rable Chief Legal Counsel and Chief Oper-
ating Officer Martin Healy and our talented 
staff. 

This is an incredible time for the MBA, 
and I am very excited about the upcoming 
year — not only because I have the privilege 
of serving you as MBA president, but be-
cause this year attorneys in Massachusetts, 
and particularly MBA members, will have 
opportunities that we’ve never had before.

To start, Massachusetts lawyers finally 
have the right to engage in jury voir dire, al-
lowing us to join 39 other states with 

A year of unprecedented 
opportunity

By LinDa GooDSpeeD

Marsha V. Kazarosian knew she 
wanted to be a lawyer even before she 
got to preschool.

“I started taking piano lessons when 
I was 3, and I knew I wanted to be a 
lawyer right around the same time,” 
Kazarosian said. “It was a big joke in 
my family. I had my whole life planned 
out by the age of 3.”

Now a nationally recognized attor-
ney, Kazarosian, this month, takes over 
the presidency of the Massachusetts 
Bar Association.

“It’s going to be a rocking year,” 
Kazarosian said with typical enthusi-
asm. “I’m very excited. The leadership 
within the Massachusetts Bar Associa-
tion is just extraordinary, and the col-
legiality is infectious. It truly is the best 
and the brightest.”

Count Kazarosian among those 
“best and brightest.” Admitted to the 
Massachusetts Bar in 1982 and New 
Hampshire in 1990, Kazarosian con-
centrates in personal injury, divorce 
and family law, and discrimination law. 

Kazarosian was Massachusetts Su-
per Lawyers magazine’s cover story in 
2006. Since then, she has been named 
as one of the top lawyers in Massachu-
setts each year, identified as one of the 
top 50 Women Lawyers in Massachu-
setts and New England, named one of 
the top 100 Lawyers in Massachusetts 
and named a Super Lawyer in both 
Family Law and Personal Injury Liti-
gation by Law & Politics. In September 

2011, Massachusetts Lawyers Weekly 
picked Kazarosian as a “Top Woman in 
the Law” in the commonwealth and, in 
1999, named her as one of the Top 10 
lawyers in Massachusetts. 

Making her mark
Kazarosian grew up in Haverhill, 

the oldest of three children. After earn-
ing her law degree in 1982 from Suf-
folk University Law School, she joined 

her father, Paul Kazarosian, a criminal 
defense attorney and civil litigator, in 
his practice in Haverhill.

“Dad wasn’t the kind of lawyer 
who did a lot of teaching, showing me 
how to do things, other than absorb 
things,” Kazarosian said. “He’d throw 
me something and tell me to do it. I had 
to figure out on my own how to do it. 
I spent a lot of time watching and lis-
tening to him. It was the best way to 
absorb and great experience.”
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Storied career adds new chapter
Kazarosian to lead association with focus on education and respect for rule of law

Governor signs uniform 
adult guardianship law 
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New voir dire 
law a ‘victory 
for fairness’

MBA President Marsha V. Kazarosian (center, white) with fellow members of the 2014-15 MBA Leadership 
Team. From left: MBA President-elect Robert W. Harnais, MBA Secretary Christopher P. Sullivan, MBA Vice 
President Christopher A. Kenney, MBA Vice President John J. Morrissey, MBA Chief Legal Counsel and Chief 
Operating Officer Martin W. Healy and MBA Treasurer Jeffrey N. Catalano.
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By Lee ann conStantine

On Aug. 7, 2014, amidst a flurry of other legislative enactments, Gov. Deval 
L. Patrick signed into law Massachusetts Bar Association-championed legislation 
relative to the uniform adult guardianship and protective proceedings act. Chapter 
225 of the Acts of 2014 will bring clarity and predictability to guardianship cases 
in which more than one state is involved. The bill’s scope is narrowly focused and 
will not substantively change guardianship/conservatorship laws in Massachusetts. 
Instead, it will address interstate jurisdictional conflicts. Passage of this uniform 
acts brings Massachusetts law into conformity with 38 other states, in addition to 
the District of Columbia and Puerto Rico.

“Those familiar with the recently passed Guardianship Jurisdiction Act realize 
that in cases where more than one state is involved the act brings both clarity and 
predictability, allowing attorneys to anticipate a certain result,” said MBA Probate 
Law Section Council member Frederick L. Nagle Jr. “It clarifies the weight to be 
given to the specific facts of each case in determining the proper jurisdic- 12

presidential profile



the same opportunity. Just last 
month Gov. Deval L. Patrick 
signed into law an MBA-backed 
bill (Chapter 254 of the Acts of 
2014), that will permit attorneys 
to question jurors in civil and 
criminal trials throughout the 
Superior Court. The law also 
lets plaintiffs specify an amount 
for damages, which was previ-
ously unavailable. 

The statute gives discretion 
to judges to impose reasonable 
limitations on the voir dire pro-
cess, and details about imple-
mentation are still evolving. But 
these invaluable tools represent 
important steps toward ensuring 
access to justice and a fair trial, 
regardless of whether you rep-
resent a plaintiff or a defendant. 

In recent years we’ve seen 
bits and pieces of how voir dire 
works, particularly as more 
judges have employed the prac-
tice by allowing limited attor-
ney voir dire. Experienced trial 
lawyers know that informa-
tion gleaned from even limited 
voir dire questioning reveals 
only the tip of the iceberg of 
potential bias. True attorney-
conducted voir dire allows for 
a conversation between lawyers 
and potential jurors, allowing 
us to peek below the surface to 
weed out bias and preconceived 
notions. 

Last month at the Ameri-
can Bar Association’s Annual 

Meeting in Boston, I had the 
pleasure of serving on a panel 
with U.S. District Court Judge 
Shira A. Scheindlin (S.D.N.Y), 
who told a compelling story 
about a murder case over which 
she had presided. The first trial 
resulted in a hung jury when 
one holdout refused to join her 
fellow jurors in a guilty verdict. 
In the retrial with the same evi-
dence, the new jury came back 
unanimous with an acquittal. 
The only variable that changed 
was that the voir dire questions 
were more thoroughly crafted 
to uncover juror bias. 

Voir dire is all important, 
and I am so excited to see the 
improvements that attorney-
conducted voir dire will bring 
to our trial system.

Another new development 
that is very important to me is 
that the MBA will be offering 
free educational programming 
to members this year, with the 
exception of conferences and 
the Practicing with Profession-
alism course. That is a tremen-
dous member benefit, and an 
important resource for all. By 
offering free CLE and MBA On 
Demand, the MBA is taking an 
extraordinary stand in our com-
mitment to the excellence of 
our profession.

I’ve always been a big pro-
ponent of learning by doing; 
that’s largely how I got my 
own start as a trial lawyer. But 
in looking back, I would have 

greatly benefitted from every-
thing that the MBA offers a 
new lawyer today. By providing 
free CLE to all of its members, 
the MBA has the opportunity 
to mentor the hundreds of new 
lawyers who choose to take ad-
vantage of this incredible ben-
efit. 

Of course, free CLE is not 
just for new lawyers. Even 
though Massachusetts is not 
a mandatory CLE state, the 
number of Massachusetts law-
yers who participate in CLE 
is extraordinarily high, not be-
cause we have to, but because 
we want to be the best that we 
can be. We are motivated by the 
desire to practice law ethically, 
expertly and passionately, and 
the MBA’s free CLE member 
benefit helps pave the way. 
With classes geared for every 
level of experience and area of 
practice, this is something we 
can all look forward to.

I can’t speak about upcom-
ing opportunities without men-
tioning the tremendous oppor-
tunity — or more accurately, 
responsibility — that I’ve been 
given as the new MBA presi-
dent to make a positive dif-
ference in our profession. I’ve 
been inspired by the incredible 
work done by my predeces-
sor and great friend, Douglas 
Sheff, and I hope to build on 
the legacy he and other great 
presidents have created for our 
association.

It’s fortuitous that free CLE 
is happening this year, because 
supporting the MBA’s ongoing 
commitment to promoting pro-
fessional excellence through 
CLE is one of the areas I plan 
to focus on during my presi-
dency. In fact, education is the 
foundation upon which many 
of my upcoming goals are 
built.

In the months ahead I will 
be emphasizing the importance 
of educating attorneys and the 
public about the importance 
of the Rule of Law, the need 
to maintain an independent ju-
diciary and the invaluable role 
of lawyers in protecting and 
ensuring a democratic society. 
I’ll have more to discuss about 
these important initiatives and 
others in the coming months 
as I immerse myself in this im-
portant role.

For now, I invite you to 
join me in the excitement of 
the coming year. I look for-
ward to working with my fel-
low officers President-elect 
Robert Harnais, Vice President 
John Morrissey, Vice President 
Christopher Kenney, Treasurer 
Jeffrey Catalano, and Secretary 
Christopher Sullivan, and all 
MBA members as we continue 
our never-ending pursuit of ex-
cellence. With so many oppor-
tunities available today, there 
has never been a better time to 
be a lawyer, and in particular, a 
member of the MBA. ■
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Massachusetts Bar 
Association delegates 
to the American Bar 
Association’s Young 
Lawyers Division at the 
ABA annual meeting in 
Boston on Aug. 8. From 
left: Micah Ascano, 
Dawn C. Harper, Todd 
M. Torres, Courtney C. 
Shea, Brian P. Bialas, 
Brigid E. Mitchell, 
Ralph B. Gillis and 
Janet M. Raheb.  ■
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trial court to add nine new 
specialty courts

Trial Court Chief Justice Paula M. Carey and Court 
Administrator Harry Spence have announced that the 
Trial Court will add nine specialty court sessions across 
Massachusetts, mainly due to the $3 million designated 
for specialty courts in the recently approved FY2015 state 
budget.

The new specialty courts include five drug courts, two 
mental health courts and two veterans treatment court 
sessions as follows:
Drug Court Sessions:

• Brockton District Court
• Fall River District Court
• Taunton Juvenile Court
• Dudley District Court
• Lowell District Court

Mental Health Court Sessions:
• Quincy District Court
• Roxbury Division of Boston Municipal Court

Veterans Treatment Court Sessions:
• Middlesex County Session at Framingham/Natick 

District Court
• Western Mass. Session at Holyoke District Court

The Dudley, Lowell and Roxbury courts began con-
ducting specialty sessions in June, and the other locations 
will introduce sessions in the coming months. The imple-
mentation schedule of these additional sessions will vary 
by location, as planning and training occurs.

trial court opens court Service 
centers

The Trial Court continues to expand the services it 
offers to people with and without legal representation 
by opening the state’s first Court Service Centers at the 

Edward W. Brooke Courthouse in Boston and the Frank-
lin County Courthouse in Greenfield. Both centers have 
helped hundreds of people since opening this summer.

Court Service Centers offer numerous resources to 
the general public and attorneys, including individual as-
sistance with preparing pleadings, court forms and docu-
ments, access to public computers and workstations and 
interpreter services. Managed by Trial Court employees, 
with assistance from trained volunteers, the centers also 
provide contact information to community resources, le-
gal assistance programs and social service agencies. On-
site law librarians are available to provide assistance with 
legal research. The Court Service Centers are open dur-
ing regular court hours: 8:30 a.m. to 4:30 p.m., Monday 
through Friday, except legal holidays.

As part of the effort to assist people coming to court 
without a lawyer, the Trial Court is also offering multilin-
gual resources online, including a series of new self-help 
videos on how to prepare for Small Claims court. The 
how-to videos are available in eight languages at www.
mass.gov/courts/selfhelp/.

SJc announces committee to 
examine voir dire

The Supreme Judicial Court has announced the for-
mation of a committee that will examine the jury se-
lection process in the five Trial Court departments that 
conduct jury trials. The new committee will examine 
issues relating to the selection of jurors in all trial courts 
that conduct jury trials and consider possible amend-
ments to both criminal and civil rules to improve the 
quality of juror voir dire and promote the right to a fair 
and impartial jury. The committee will work in conjunc-
tion with the Superior Court to develop and recommend 
procedures for implementation of the new voir dire stat-
ute before the effective date of February 2015.

The committee is chaired by SJC Justice Barbara 
A. Lenk and includes Massachusetts Bar Association 

President Douglas K. Sheff. Additional members of the 
committee are:
• Professor David J. Breen, Boston University School of 

Law
• Professor R. Michael Cassidy, Boston College Law 

School
• Hon. John P. Corbett, Juvenile Court
• Hon. Judith Fabricant, Superior Court
• Hon. Serge Georges Jr., Boston Municipal Court
• Hon. Jennifer L. Ginsburg, District Court
• Hon. Peter Lauriat, Superior Court
• Assistant District Attorney Mark Lee, Massachusetts 

District Attorneys Association
• Carolyn I. McGowan, Esq., Committee for Public 

Counsel Services
• Mark. D. Smith, Esq., Boston Bar Association
• Hon. Jeffrey Winik, Housing Court
• Commissioner Pamela Wood, Office of the Jury Com-

missioner

SJc invites comments on   
rule 1:14

The Supreme Judicial Court Rules Committee invites 
public comments on proposed amendments to Supreme Ju-
dicial Court Rule 1:14. The proposed amendments reflect 
the enactment of the Massachusetts Uniform Probate Code, 
G.L. c. 190B. The proposed revisions correct the statu-
tory citations and include the terminology that is used in 
the new statute. Visit www.mass.gov/courts/docs/sjc/docs/
rules/proposed-revis ed-rule-45.pdf to view the revisions.

The Rules Committee welcomes all comments on 
the proposed revisions. Comments should be directed to 
Christine Burak, Supreme Judicial Court, John Adams 
Courthouse, One Pemberton Square, Boston 02108 or to 
Christine.Burak@sjc.state.ma.us on or before Sept. 26, 
2014. The comments received will be made available to 
the public.  ■

leGal neWs

News from the Courts
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Warren Fitzgerald
Boston

Phillip O’Neill
Boston (Arb. Only)

Paul Finn
Brockton

Dennis Calcagno
Quincy

Brad Honoroff
Brookline

Brian Mone
Brockton

John Ryan
Boston

Jeffrey Stern
Boston

Richard Corbett
Boston

Brian Jerome
Boston

Geoffrey White
Newton

Walter McDonough
Needham

Sarah Worley
Boston

MASSACHUSETTS CHAPTER ANNOUNCEMENT
The following attorneys are recognized for

Excellence in the field of Alternative Dispute Resolution

Check preferred available mediation dates or schedule appointments online directly 

with our Massachusetts Chapter Members for free at

This free bar website is funded by the members of our Massachusetts Chapter. For more info on NADN, visit www.NADN.org/about

Bar neWs
Appreciation grows for expanded Judicial Youth 
Corps program 

Student reflections from the Judicial Youth Corps

By JaSon ScaLLy

As the Supreme Judicial Court’s Ju-
dicial Youth Corps (JYC) program has 
grown, so has the popularity of the JYC 
Appreciation Day event.

On Aug. 15, high school students and 

their families were treated to a standing-
room-only reception at the John Adams 
Courthouse, where members of the ju-
diciary joined court personnel and law-
yers from around the state to celebrate 
the 2014 JYC graduates. A total of 42 
students from Boston, Worcester and 
Springfield completed the program, 
which ran from May to July.

The JYC program gives urban high 
school students an opportunity to experi-
ence the judicial system and learn about 
the law through educational sessions and 
hands-on internships in the courts. The 
SJC first established the summer pro-
gram in Boston in 1991. The Massachu-
setts Bar Association has partnered with 
the SJC since 2007 to expand the pro-
gram to Worcester. This year, the MBA 
partnered with Western New England 

University School of Law to return the 
program to Springfield following a 13-
year absence from the city.

New SJC Chief Justice Ralph D. 
Gants opened the reception by welcom-
ing the students, whom he said were now 
part of the “court family.” Several JYC 
graduates either took to the podium or 
stood from the audience to recount their 
experiences and share their gratitude for 
their opportunity to be a part of the court 
community.

MBA President-elect Marsha V. Ka-
zarosian congratulated the students and 
thanked the volunteers, teachers and 
sponsors, including the Massachusetts 
Bar Foundation, the primary sponsor 
of the Worcester program. She offered 
special words of gratitude to recently re-
tired Chief Justice Roderick L. Ireland, a 

long-time supporter of the program who 
served as the master of ceremonies dur-
ing JYC Appreciation Day.

“While he will no longer be active 
on the bench, we are so incredibly for-
tunate that Justice Ireland will continue 
to work with the Judicial Youth Corps 
program even in retirement,” Kazarosian 
said. “We can’t thank him enough for his 
ongoing dedication to the students in this 
program.”

Reflecting on the JYC graduates’ 
accomplishments, Kazarosian spoke 
about the educational advantages of 
learning by doing. “This summer, our 
students did just that,” she said. “From 
all of us at the Massachusetts Bar Asso-
ciation, we wish each and every one of 
you good luck as you pursue your future 
careers.”  ■

Members of the Supreme Judicial Court’s Judicial Youth 
Corps program celebrate the 2014 JYC graduates.

Photo by ElizabEth a. o’NEil

The Massachusetts Bar Association, under the direction of attorney/teacher James Rosseel, has helped run the Judicial Youth Corps program in Worcester since 2007. This 
year the Worcester JYC students put together a reflection booklet, highlighting some of their fondest (and in some cases, funniest) memories from their experience. Here is a 
sample of what the students said:

the things i liked the most 
during my internship 
were …
• “The good feeling I have because I am 

now working at the courthouse!”
• “Saying ‘good morning’ to the judges 

and also having conversations with 
them.”

Some of the more 
interesting things i recall 
from my internship are …
• “Watching the mediation sessions and 

observing settlement of cases.”
• “Seeing the two sides of lawyers. … 

In court they are all serious, but in the 
file room they are joking around.”

Some of the saddest things 
that i recall were …

• “When people were not showing up 
for court.”

• “Watching a lady cry after almost los-
ing her child to DCF.”

Some of the funniest things 
that i witnessed during my 
internship are …

• “When a fellow intern said that when 
he grew up he wanted to be a plaintiff.”

• “Watching a 93-year-old woman 
and her husband. … She gave him a 
friendly tap with her banana.” ■
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final passage of the law, which, after pass-
ing through the Senate and the House, was 
signed by the governor on Aug. 6, 2014, 
making the commonwealth the 40th state to 
allow voir dire. 

“This is a tremendous victory for liti-
gants and attorneys who deserve cutting 
edge procedures to eliminate the potential 
of bias or racism from any court proceed-
ing,” said Martin W. Healy, the MBA’s chief 
legal counsel and chief operating officer. 
“We are grateful to the legislative leaders 
in the House and Senate for advancing this 
much needed improvement to our trial sys-
tem.” 

History of voir dire
Voir dire is a French term that refers to 

the practice of questioning a juror to de-
termine if they will be fair and impartial 
in hearing the case. While the practice has 
been used in the United States for more 
than 200 years, in Massachusetts, it has re-
mained exclusive to judges, who tradition-
ally ask potential jurors a list of yes or no 
questions, and jurors respond with a show 
of hands. Without opportunity for ques-
tioning, trial attorneys have been forced to 
make decisions based on assumptions. 

Those who have been advocating for 
voir dire feel that when questioned by an 
attorney rather than a judge, jurors may feel 
less intimidated and offer a more meaning-
ful and honest response.

“It’s difficult in a group setting for a 
person to answer a question about their own 
prejudices,” said MBA President Marsha V. 
Kazarosian. “Voir dire is the only way to 
hear what’s on a potential juror’s mind.” 

Advocates have also felt that attorneys, 
who are most familiar with the details of the 

case, should be responsible for formulating 
and steering their questions appropriately. 
While some innovative Massachusetts 
judges have allowed attorney follow-up 
questions, it has been on a case-by-case 
basis.

“By asking questions, [the attorney] 
can filter who should and should not be on 
a jury,” said Sheff. “Jurors may not even 
know they have a bias, but something exists 
that may make them an unfair juror.”

The process can also help uncover if a 
juror is affected by outside influences or has 
circumstances going on in their personal 
life, which could alter their ability to hear 
the case impartially. 

Past resistance
Trial attorneys in the commonwealth 

have been advocating for voir dire for more 
than two decades. Past attempts were met 
with resistance, with critics fearing that al-
lowing the practice would negatively im-
pact both costs and time. 

Court officials had raised concerns that 
voir dire could considerably lengthen the 
time it takes for jury selection. However, 
the new law gives the judge final authority 
over the process, allowing them to specify 
the questioning time each attorney is al-
lowed. 

Cost has been another dispute; the Of-
fice of Jury Commissioner estimated it 
would result in an additional 154,000 sum-
monses mailed next year, increasing post-
age cost, printing cost and juror expense. 
Expense would also be passed along to 
employers of the potential jurors, who are 
obligated to pay a juror’s wages for the first 
three days of service. 

However, Superior Court Judge Dennis 
Curran did an independent study of actual 
court cases that showed concrete savings of 

costs with less jurors needed.
“The first question should be about the 

fairness of a trial,” said Sheff. “Cost should 
be second to that.”

Sheff, who has been in discussions with 
colleagues in other states where voir dire is 
commonplace, said he is confident that the 
process will save time in the long run. 

“Once a lawyer becomes good at it, it 
can be done in a reasonable time frame, and 
it may eliminate bad results that can come 
from bias jurors, such as appeals,” he added. 

The attorney’s role
While the focus of voir dire is on ques-

tioning, Kazarosian said that when done 
well, an attorney doesn’t approach the op-
portunity by presenting a series of ques-
tions. Rather, he or she tries to engage the 
men and women of the potential jury in a 
casual manner. 

“With true attorney conducted voir dire, 
it’s more of a conversation with a jury pool, 
rather than question and answer session. 
The attorney brings up situations — past 
cases, things that are potential hotbeds — 
and tries to draw out conversation,” she ex-
plained. 

“A juror may not say they have a preju-
dice, but something comes out in conversa-
tion that raises doubt if they’ll be able to 
hear a case impartially,” she said. “I’ve seen 
it happen myself; people believe in a con-
cept that would prohibit them from making 
an unbiased decision.”

Like any new process, trail lawyers 
should expect a learning curve, and the 
MBA will offer educational classes about 
voir dire once details are finalized about 
the new law’s implementation. In addition, 
Kazarosian pointed out that there are many 
Massachusetts lawyers who also practice 
in states that permit voir dire, so they are 

familiar with the process and will become 
resources for sharing their knowledge. 

How long it takes to perfect it will vary 
with each person, said Kazarosian. “It de-
pends on a lawyer’s level of comfort con-
versing with the group, engaging in give 
and take conversations.” 

Moving forward
Supreme Judicial Court Chief Justice 

Ralph D. Gants had formed a committee to 
study the implementation of voir dire dur-
ing the legislative debate over the pending 
bill, naming Sheff to serve as the represen-
tative from the MBA. Chaired by Justice 
Barbara A. Lenk, the group will also in-
clude representatives from other organiza-
tions and the five Massachusetts Trial Court 
departments that conduct jury trials. 

While still in its early stages, the com-
mittee’s goal is to improve the quality of 
voir dire by identifying best practices and 
proposing revisions to the rules of crimi-
nal and civil procedures. When committee 
recommendations are released, they will be 
applied to all courts that conduct jury trials. 

Kazarosian said that it is currently too 
early to tell exactly how the process will un-
fold; specifics, including whether potential 
jurors are to be approached a group or one-
on-one, have not been nailed out. 

“Presently, the bill has left it at the dis-
cretion of the trail judge. That can vary; 
some judges may be more limited than oth-
ers. And it’s likely to change over time, as 
both judges and lawyers learn more about 
the process,” she said.

For trial lawyers in the Bay State, the 
passage of Chapter 254 of the Acts of 2014 
has ushered in long-awaited improvements 
to the jury process.  ■

Jason Scally contributed to this article. 

voir dire
Continued from page 1
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Voir dire legislation

Video surveillance of employees

“ I can’t imagine why they would be videotaping 

her at her home or her grocery store. It seems 

they had some other reason to video her or were 

looking for another reason to get rid of her.

MBA PAst PresIdent KAthy O’dOnnell 
lOwell sun, August 3

“

MBA CrIMInAl JustICe seCtIOn VICe ChAIr Peter elIKAnn 
BOstOn glOBe, July 22

Elikann was quoted in a Globe piece about a Chelsea District 
Court judge who issued a not guilty verdict without hearing any 
evidence and without the presence of the prosecutor who was 
assigned to the case. 

Judge rules without hearing 
evidence

you can’t stump me usually. I’ve been a lawyer for  

33 years, and I never heard of anything like that.

“

“

  the vast majority of states permit it. It is 

designed to give someone a fair chance.

“

“
“

“  society cannot change the bench on its own. It 

has to do it through its elected representatives.

diversity of judicial appointments

 MBA ChIef legAl COunsel And ChIef OPerAtIng OffICer MArtIn w. heAly 
BOstOn glOBe, August 10

Healy was quoted in a Globe editorial about the diversity of Gov. Deval L. Patrick’s 
judicial appointments during his term in office. With Patrick’s recent appointment 
of the Hon. Geraldine S. Hines, the first black female justice, the Supreme Judicial 
Court now has a majority of female members for the first time. 

Healy was quoted in a story on legislation passed by both the House and Senate 
that would allow attorney led voir dire questioning of potential jurors. “Right 
now jurors are left to kind of guess what they should award 
a particular person for an injury. Sometimes the jury will 
come back with an award that has no basis in finding,” said 
Healy. (NOTE: On Wednesday, Aug. 6, Gov. Deval L. Pat-
rick signed Chapter 254 of the Acts of 2014 into law, which 
will permit attorneys to question jurors in civil and criminal 
trials throughout the Superior Court.)

MBA ChIef legAl COunsel And ChIef OPerAtIng OffICer MArtIn w. heAly 
 BOstOn glOBe (VIA stAte hOuse news serVICe), July 24

O’Donnell provided her insight to the Sun for a story about 
municipalities hiring private investigators to conduct video 
surveillance of employees suspected of wrongdoing. A for-
mer library assistant in Lowell has alleged that a private 
firm, hired by the city, violated her privacy by filming her 
at her home.

Where available, news clips — including audio/video — can be found on our website at www.massbar.org.

     there’s no way to guarantee someone is not 

going to break the law. Most people know the 

penalty comes after, and they still do it.

MBA PresIdent-eleCt rOBert w. hArnAIs 
CAPe COd tIMes, July 20

Harnais, who was MBA treasurer at the time, spoke to 
the Cape Cod Times regarding the Superior Court case 
of Benjamin Shealey who was arrested on manslaugh-
ter and homicide charges. Shealey is being evaluated at 
Bridgewater State Hospital to determine his competency 
to stand trial. If the judge finds Shealey incompetent to 
stand trial, he could be required to serve out a portion of 
his sentence in a treatment facility, according to Harnais.

Competency to stand trial 

“ “
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As her father’s health declined, Ka-
zarosian took over more and more of the 
practice, building her own reputation. 
She developed a wide range of expertise 
in the areas of SEC whistleblower retali-
ation, discrimination, divorce and fam-
ily law and criminal and civil litigation.

Over the years, she has taken on sev-
eral high-profile media cases, includ-
ing the 1999 landmark Borne, et al. v. 
Haverhill Golf and Country Club, Inc. 
The gender discrimination suit was the 
first case of its kind to go to trial in the 
country, resulting in a multi-million dol-
lar judgment and setting a precedent for 
gender discrimination in a country club/
membership-based setting. However, 
the case, which lasted more than eight 
years, took its toll.

“For someone to step up in their 
local community and go against the 
grain, against the local powers, when 
you know people are not happy with 
you, shows the commitment Marsha has 
when she sees something not right,” said 
Kazarosian’s partner Walter A. Costello, 
Jr. “I know she took a lot of abuse for 
that case.”

“It was pretty much awful,” Kazaro-
sian said. “It was a very difficult case, but 
I also reaped many rewards far beyond 
the money and recognition. The clients 
I had are still close-valued friends. I had 
well-respected colleagues who support-
ed me and helped me through it.”

One of those supporters was long-

time friend and outgoing MBA Presi-
dent Douglas K. Sheff. 

“As a lawyer, Marsha will take on ti-
tans without a second thought,” Sheff said. 
“She is a real advocate for the little guy. 
She fights for the underdog, the underrep-
resented. She is a true lawyer’s lawyer.”

In the early and mid-90s, Kazarosian 
began getting involved in bar activities. 
She is a past president of the Massachu-
setts Academy of Trial Attorneys, as well 
as the Essex County Bar Association. She 
has also served a two-year term as one of 
25 lawyers in the commonwealth appoint-
ed to the Massachusetts Supreme Judicial 
Court’s Pro Bono Panel, and a six-year 
term as a Hearings Committee officer for 
the Massachusetts Board of Bar Overseers. 

She regularly serves as a mock trial 
judge for high school, college and law 
school students, and speaks and writes fre-
quently on various legal topics.

“I don’t know where Marsha gets her 
energy,” Costello said. “I’ll get emails 
from her at 6:30 in the morning. She’s up 
and raring to go.”

In January 2014, Kazarosian joined 
Costello, a former president of the Mas-
sachusetts Academy of Trial Attorneys, 
and former MBA president Kathleen 
O’Donnell, to form Kazarosian Costello & 
O’Donnell LLP with offices in Haverhill, 
Salem and Lowell.

educator-in-chief
At the MBA, Kazarosian wants to con-

tinue the long-standing emphasis on edu-

cation, both within the legal community 
and the public at large. 

Beginning Sept. 1, the MBA will of-
fer all CLE programs free of charge to 
members, excluding conferences and 
the Practicing with Professionalism 
course. Kazarosian also wants to step up 
efforts to educate the public about the 
role of lawyers and the rule of law.

“No other country has the system 
of justice we have,” she said. “But it 
doesn’t just happen. It takes funding and 
support from lawyers, the public, judges, 
legislators. People need to be educated.” 

She wants members of the bar to “get 
out there,” speak up, write articles, op-ed 
pieces and letters to the editor about the 
importance of court funding and access, 
as well as consumer protection issues. 

“We need to be visible, loud and ar-
ticulate in order to keep the courthouse 
doors open,” she said. “We can’t wait 
until a person being abused by a domes-
tic partner goes to court for help and the 
doors are shut.” 

She said part of educating the public 
about the law is changing perceptions 
about lawyers.

“From my perspective, the law is 
probably the most honored and revered 
profession a person can have,” Kazaro-
sian said. “A license to practice law is 

really a license to help people. It’s a phe-
nomenal privilege and a huge responsi-
bility. Lawyers in general do a very good 
job of meeting that responsibility. But 
lately, the public perception has been 
unfairly dismal. I’d like to turn the tables 
on that perception.”

She also wants to nurture the “sym-
biotic relationship” between bench and 
bar. 

“We have lawyers. We have judges. 
One can’t exist without the other,” Ka-
zarosian said. “We need to work together 
to accomplish the goal of access to jus-
tice for everyone. But it can’t happen 
without the bench and bar working to-
gether to get the job done.”

Sheff said there are few lawyers as 
qualified as Kazarosian to lead the bar. 

“Marsha has spent her whole ca-
reer preparing herself for this position,” 
Sheff said. “She is somebody who is 
not just proficient at a skill — there are 
many people like that. Marsha really 
cares about people. If I had a question 
or problem, of all the literally thousands 
of friends and lawyers I could turn to at 
the bar, Marsha is one of the first people 
I would call. She cares so deeply about 
lawyers, people in general. I feel very 
comfortable having her in charge. I know 
she will always do the right thing.”  ■

NEW mba PRESIDENT 
Continued from page 1

MBA President Marsha V. Kazarosian (left) with her law partners Kathleen O’donnell (center), a former MBA President, and Walter A. Costello Jr. (right), a former president of the Massachusetts Academy of Trial Attorneys. 
Kazarosian Costello & O’donnell LLP was formed in early 2014 and has offices in Haverhill, Salem and Lowell.

Marsha Kazarosian says she always tried to imitate her father, an attorney.  "I guess I never stopped," said 
Kazarosian, pictured here with her father. "That's why I became a lawyer!"



MaSSachuSETTS LawyerS JournaL  |  SEPTEMBER 2014 9

 

Feinberg to speak at 
MBF 50th gala dinner

The Massachusetts Bar 
Foundation proudly announc-
es that Attorney Kenneth 
Feinberg will deliver the key-
note address at its upcoming 
50th Anniversary Gala Dinner. 
Brockton native and UMass 
Amherst graduate Feinberg 
will also receive the MBF’s 
Great Friend of Justice Award in recognition of his 
extraordinary and tireless advocacy and assistance to 
people in need, including serving in a pro bono capac-
ity as administrator of the One Fund Boston Victim 
Relief Fund. 

“By helping victims of some of the most horrific 
tragedies and challenging cases obtain compensation 
without prolonged, costly, and uncertain litigation, At-
torney Feinberg has played a key role helping people 
to navigate the legal system and secure assistance 
quickly and effectively, said MBF President Robert J. 
Ambrogi of Rockport. “He is a true role model and hu-
manitarian who has given of his time and remarkable 
legal talent again and again when his help is needed.”

All are welcome to attend. Tickets and sponsorship 
opportunities available now at www.MassBarFounda-
tion.org/Gala.

Lynch named president 
of NCBF

During the American Bar As-
sociation’s 2014 Annual Meet-
ing held in Boston last month, 
MBF Executive Director Beth 
Lynch was elected President 
of the National Conference of 
Bar Foundations. The NCBF is 
a professional organization for 
volunteer leaders and executive staff members who 
serve the more than 200 local, state and specialty bar 
foundations across the country. Its mission is to pro-
mote law-related philanthropy and to assist bar foun-
dations in fulfilling their charitable missions.

MASSACHUSETTS BAR FOUNDATION
Keeping  the  promise  of  ju st ice  s ince  1964

www.MassBarFoundation.org

The Massachusetts Bar Foundation is the commonwealth's premier legal charity. Founded in 1964, the MBF is the philanthropic partner of the Massachusetts Bar Association. Through 
its grantmaking and charitable activities, the MBF works to increase access to justice for all Massachusetts citizens. There is a role for every lawyer and judge at the MBF to help 

safeguard the values of our justice system — to ensure that equality under the law is a reality, not just an ideal. Visit our website to learn more about our work and to get involved.

The Massachusetts Bar Foundation is a 501(c)(3) non-profit organization (EIN: 04-6130261) 
and contributions are tax deductible to the full extent of the law.

The MBF Society of Fellows includes Massachusetts attorneys and judges who are committed to  
giving back to the profession and supporting legal services for the poor in our state. 

To learn more, or to join, visit www.massbarfoundation.org.

50th Anniversary  
Gala Dinner

Thursday, Oct. 23 
Colonnade Hotel, Boston

www.MassBarFoundation.org/Gala

M A S SACH USET T S BA R FOU N DAT ION

For more information, contact Allison Ford at (617) 338-0647  
or AFord@MassBar.org.

THANK YOU FOR YOUR SUPPORT!

SPONSORSHIP OPPORTUNITIES
GOLD — $10,000
•  Gold-level enrollment in the MBF’s Law Firm and Corporate Partnership Program
• Gala dinner table for 10 guests — premium seating
• Full page ad in gala dinner program booklet 
• Acknowledgement during event remarks

SILVER — $5,000
• Silver-level enrollment in the MBF’s Law Firm and Corporate Partnership Program
• Gala dinner table for 10 guests — priority seating
• Priority ½ page ad in gala dinner program booklet

BRONZE — $2,500
• Bronze-level enrollment in the MBF’s Law Firm and Corporate Partnership Program
• Gala dinner table for 10 guests
• ½ page ad in gala dinnner program booklet

PATRON — $1,500
• Gala dinner half table for 5 guests
• ¼ page ad in gala dinner program booklet 
• Logo displayed in event web-based communications

GALA DINNER PROGRAM ADVERTISING ONLY
Full page ad — $1,000 ½ page ad — $500 ¼ page ad — $250

Sponsorships at the Gold, Silver and Bronze 
levels include the benefits listed and auto-
matic enrollment in the MBF’s Law Firm 
and Corporate Partnership Program, 
which provides:

• A full year of valuable publicity for your 
firm

• Your logo displayed on all public 
relations materials for MBF events 
throughout the year

• Acknowledgement in on-screen presen-
tations during the 50th Anniversary Gala 
Dinner

Contact the MBF for 
exclusive sponsorship and 
underwriting opportunities 
for contributions of more 

than $10,000.

Special for our  
Golden Anniversary

INDIVIDUAL TICKETS  
NOW AVAILABLE

GALA — $175
BENEFACTOR — $350 

GOLD BENEFACTOR — $500

MBF announces grant awards of  
$1.9 million

The MBF recently awarded $1.9 million in grants through its annual Interest on Law-
yers Trust Accounts Grants program. This year’s grants will fund 82 programs conducted 
by 56 nonprofit organizations throughout Massachusetts.

MBF IOLTA grants support projects that either offer civil legal services to people 
who could not afford them, or improve the administration of justice in the common-
wealth. Grants providing direct legal services include support to domestic violence pro-
grams, special education advocacy, humanitarian immigration assistance and homeless-
ness prevention. Grants to improve the administration of justice include efforts such as 
court-connected mediation and lawyer of the day programs.

“We are proud to be able to support such worthy programs, knowing they will make 
the maximum use of these funds to make legal assistance more accessible to those in 
need,” said MBF President Robert J. Ambrogi. “We couldn’t do it without the gener-
ous support of our fellows, almost 100 of whom volunteered their time and expertise 
to review grant applications and make funding recommendations to the MBF trustees.”

Funds for these grants are provided by the Massachusetts Supreme Judicial Court’s 
IOLTA program. The Massachusetts Bar Foundation is one of three charitable entities in 
Massachusetts that distributes IOLTA funds.

Although available funds for IOLTA grants have declined by more than 77 percent 
over the last several years, the MBF is pleased to be able to support many of its longtime 
grantees as well as to provide funding for two new programs — the Older Youth Advoca-
cy Project of Boston CASA and the Small Claims Wage Theft Project of Justice at Work.

More information about all funded programs and a complete listing of the 2014–15 
IOLTA grant recipients is available at www.MassBarFoundation.org.

BUILDING A STRONG 
BUILDING A STRONG FOUNDATION

Why I give
“Pro bono work and donations 
to organizations like the Mass. 
Bar Foundation are not burdens. 
When we consider the benefits to 
people in need and to a system 
of justice worthy of the name, 
we realize that these are privi-
leges of bar membership.”

Jerry Cohen, MBF Past President
Burns & Levinson LLP
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CHRISTOPHER A. KENNEY, VICE PRESIDENT
Kenney is a founding member and managing shareholder 
of Kenney & Sams PC in Boston. He has tried cases 
before every level of the state and federal trial court 
system in Massachusetts and has served as an appellate 
advocate before the Massachusetts Appellate Division, 
Massachusetts Appeals Court, Massachusetts Supreme 
Judicial Court and the United States Court of Appeals 
for the First Circuit. A past MBA secretary, Kenney 
chairs the MBA’s Consumer Advocacy Committee and 
is a member of the MBA’s Executive Management Board 

and Membership Committee. He has also served in the MBA’s House of Delegates 
and is a former chair of its Civil Litigation Section. In addition to his work with 
the MBA, Kenney is a former president of the Massachusetts Defense Lawyers 
Association, former co-president of the Massachusetts Chapter of the Federal 
Bar Association and former president of the Boston Inn of Court. The MDLA 
named Kenney the 2012 “Massachusetts Defense Lawyer of the Year.” Kenney 
has served as adjunct faculty at Boston University School of Law and frequently 
writes and lectures for business groups, trade associations and bar associations. 
Boston University School of Law honored Kenney in 2012 with the Silver Shingle 
Award for outstanding service to the school. Kenney earned his B.A. from the 
College of the Holy Cross and his law degree from Boston University School of 
Law. Kenney lives in Sudbury.

JOHN J. MORRISSEY, VICE PRESIDENT
Morrissey is a founding partner of Morrissey, Wilson & 
Zafiropoulos LLP in Braintree, where he has a trial practice 
handling personal injury claims including wrongful death, 
catastrophic injury and workers’ compensation claims. He 
also represents individuals and businesses in commercial 
and real estate disputes. He serves as a member of the MBA 
Executive Management Board, an arbitrator with the MBA Fee 
Arbitration Board and a member of the Workplace Safety Task 
Force. In the past, he has served on the House of Delegates and 
as chair of the MBA Judicial Administration Section Council. 

In 2013, Morrissey volunteered for the MBA Marathon Bombing Victims’ Legal 
Assistance Program, where he provided free legal services to victims of the marathon 
bombings. A hearing officer for the Board of Bar Overseers for Plymouth and Norfolk 
counties, Morrissey is also a member of the Massachusetts Academy of Trial Attorneys’ 
Board of Governors. He is a life fellow and a member of the Grant Advisory Committee 
of the MBF and serves as a director of Independent Bank Corp. He was appointed a 
commissioner of the Hingham Conservation Commission by the Board of Selectmen 
in 2014. An accomplished lawyer, Morrissey has been named a New England “Super 
Lawyer” by Super Lawyers every year since 2005.

JEFFREY N. CATALANO, TREASURER
Catalano is a partner at Todd & Weld LLP in Boston, where 
he represents victims of catastrophic injuries in the areas of 
medical negligence, product liability, auto accident, class action 
and other personal injury cases. A past MBA vice president 
and secretary, Catalano has also chaired the association’s 
Volunteer, Recognition, Recruitment and Retention Task 
Force and served as chair of the MBA’s Civil Litigation Section 
Council, as a member of the Executive Management Board and 
on the MBA’s governing board, the House of Delegates. In 2011, 
Catalano launched the MBA Pro Bono Prescription program, a 

pioneering initiative that brings together volunteer attorneys and medical professionals 
to promote the health and well-being of low-income patients through legal advocacy. 
Catalano is also a member of the executive committee for the Massachusetts Academy 
of Trial Attorneys, where he received the President’s Award for his dedication to justice 
and consumer rights. In addition, Catalano is on the board of directors for the non-
profit law firm Health Law Advocates Inc., where his pro bono work includes patient 
advocacy and representing chronically ill and impoverished people who are denied 
access to health care services. From 2009 to 2014, Boston magazine selected Catalano 
as a “New England Super Lawyer.” In 2014, he was named one of “Boston’s Top Rated 
Lawyers” in Medical Malpractice by Legal Leaders™, signifying the “highest level of 
professional excellence.” Catalano lives in West Roxbury.

MARTIN W. HEALY, CHIEF LEGAL COUNSEL 
AND CHIEF OPERATING OFFICER

Healy serves as the Massachusetts Bar Association’s chief legal 
advisor, as well as a liaison to the legislative, executive and ju-
dicial branches. Healy is responsible for providing legal advice 
in corporate matters and legal support in issues of public policy 
concerning the practice of law and the administration of justice. 
In addition, he serves as counsel to the MBA leadership team 
and its House of Delegates and Executive Management Board. 
In his capacity as a registered legislative and executive agent, 
Healy works with the MBA’s sections and committees in ana-
lyzing legislation, drafting bills and testifying before legislative 

committees. Healy also serves as executive secretary to the Joint Bar Committee on Ju-
dicial Appointments. A National Uniform Law Commissioner for Massachusetts, Healy 
is also a member of the Massachusetts Committee for Public Counsel Services Board. 
A long-term member of the Massachusetts Lawyers Weekly Editorial Board, Healy is 
a regular contributing columnist of the publication, writing the feature “Healy on the 
Hill.” He has served as a hearing committee member with the Board of Bar Overseers, a 
volunteer juvenile law attorney with the CPCS Youth Advocacy Project and an adjunct 
professor at Suffolk University in its Masters in Criminal Justice Program. Healy previ-
ously served as a Commonwealth of Massachusetts bar examiner. Prior to joining the 
MBA staff, Healy worked in the Suffolk County District Attorney’s Office Appellate 
Division and as a legislative aide in the Massachusetts Senate. He resides in Wilmington.

CHRISTOPHER P. SULLIVAN, SECRETARY
Sullivan is a partner at Robins, Kaplan, Miller & Ciresi LLP 
in Boston, where he concentrates in civil jury trials in complex 
litigation matters, including financial and securities cases and 
intellectual property matters. Sullivan is a chair of the MBA’s 
Membership Committee and has served on the MBA’s governing 
body, the House of Delegates, and as part of the MBA’s Execu-
tive Management Board. In the past, Sullivan sat on the MBA’s 
Civil Litigation Section Council and served as tri-chair of the 
Federal Practices and Procedures Committee. In 2014, Sullivan 
helped launch the Massachusetts SOLACE Chapter with the 

Federal Bar Association, which connects members of the legal community to provide 
critical aid in times of need. In addition to his MBA involvement, Sullivan has served as 
an instructor at National Institute of Trial Advocacy programs and as Massachusetts 
Chapter president of the FBA, and is currently the FBA’s vice president for the First Cir-
cuit. As an accomplished trial lawyer, Sullivan has been named a New England “Super 
Lawyer” by Super Lawyers since 2004. Sullivan graduated from the College of the Holy 
Cross in Worcester and is currently an executive board member of the Holy Cross Law-
yers Association. He received his J.D. from Fordham University Law School and is New 
England Chapter vice president of the Fordham University Law School Alumni Associa-
tion. Sullivan is a Hingham resident.

ROBERT W. HARNAIS, PRESIDENT-ELECT
Harnais is with Mahoney & Harnais in Quincy, 
where he concentrates in criminal law, family law, real 
estate, labor and consumer law. A past MBA secretary, 
treasurer and vice president, Harnais has volunteered 
his service to the association for many years. A co-chair 
of the MBA’s Crime Lab Task Force, Harnais has also 
served as the chair of the MBA’s Diversity Task Force. 
Harnais has been a member of the House of Delegates, 
the MBA’s governing body, since 2006 and is a member 
of the MBA’s Executive Management Board. He is a 

past president of both the Massachusetts Association of Hispanic Attorneys and 
the Hispanic National Bar Association, and remains highly involved with both 
organizations. As a member of the Norfolk County Bar Association, Harnais has 
served on the Race and Ethnic Advisory Board for the Massachusetts courts since 
2007. In June 2014, Harnais was awarded the Alfred P. Malaney Award from the 
Quincy Bar Association. Commonly referred to as the “Man of the Year Award,” 
the award is presented to an attorney for distinguished legal services. Harnais 
lives in Braintree, is chairman of the Braintree Planning Board and enjoys being 
a football official in his spare time.

MARSHA V. KAZAROSIAN, PRESIDENT
Kazarosian is a principal attorney at Kazarosian Costello 
& O’Donnell LLP in Haverhill, where she concentrates 
in civil rights litigation, family law and discrimination 
law. During her presidency, Kazarosian plans to focus on 
educating attorneys and the public about the importance 
of the rule of law, the need to maintain an independent 
judiciary, the invaluable role of lawyers in protecting and 
ensuring a democratic society and the MBA’s ongoing 
commitment to the promotion of excellence in the prac-
tice of law through continuing legal education, which, 

effective Sept. 1, 2014, the MBA offers free of charge to members. She also plans 
to facilitate the evolution of attorney-conducted voir dire, which permits attor-
neys to question prospective jurors in the Trial Court. Actively involved in the 
legal community, Kazarosian has served on numerous committees and councils, 
including the Joint Bar Committee on Judicial Nominations and the Supreme 
Judicial Court’s Access to Justice Commission’s Committee on the Bar Examina-
tion. Kazarosian is also a life fellow and trustee of the Massachusetts Bar Foun-
dation, the philanthropic partner of the MBA. For the 2014–15 year, Kazarosian 
was appointed to the American Bar Association’s Tort Trial and Insurance Policy 
Section Plaintiffs’ Policy Task Force and the ABA’s Gender Equity Task Force. 
A past president of the Essex County Bar Association and the Massachusetts 
Academy of Trial Attorneys, Kazarosian was among the “Top Women in the 
Law” celebrated by Massachusetts Lawyers Weekly in 2011, and also identified 
as a “Super Lawyer” by Thomson Reuters. A Haverhill resident, Kazarosian is 
a corporator of the Pentucket Five Cents Savings Bank and has also served as a 
board member of the Northern Essex Community College Foundation.
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experTs&resources

continued on page 12

court reporting

www.court-reporting.com

ADr

GLYNN MEDIATION
Experience • Common Sense

Resolution

 Attorney Glynn has been designated as a 
neutral for both non-binding mediation 

and arbitration; he has successfully 
managed those matters, either resolving/
settling cases in mediation or rendering 
fair/equitable decisions at arbitration.

John B. Glynn, Esq.
25 Braintree Office Hill Park, Suite 408

Braintree, MA 02184
781-356-1399

jbglynn@glynnmediation.com
www.http://glhrlaw.com/john-b-glynn

ADr

floriDA per sonAl injury

FLORIDA
ATTORNEY

Toll FREE: 1-877-FLA-ATTY (352-2889)
www.personalinjurylawyer.ws

LAW OFFICES OF  
Randy C. Botwinick

Formerly of Pazer, Epstein & Jaffe

Concentrating in Personal Injury
• Co-Counsel and 

Participation Fees Paid

MIAMI OFFICE
150 Alhambra Circle
Suite 1100
Coral Gables, FL 33134
P: 305 895.5700
F: 305 445.1169

PALM BEACH OFFICE
Peninsula Executive Center
2385 NW Executive Center Dr.
Suite 100, Boca Raton, FL 33431
P: 561 995.5001
F: 561 962.2710

• 29 Years  
Experience

ADr

N O R T H  vs. S O U T H

We Could Have Settled It!
Dennis J. Calcagno, esq
6 1 7 . 3 2 8 . 8 8 8 8

www.northeastmediation.com

Case Evaluation  |  Full Neutral Panel

N O R T H  vs. S O U T H

We Could Have Settled It!
Dennis J. Calcagno, esq
6 1 7 . 3 2 8 . 8 8 8 8

www.northeastmediation.com

Case Evaluation  |  Full Neutral Panel

N O R T H  vs. S O U T H

We Could Have Settled It!
Dennis J. Calcagno, esq
6 1 7 . 3 2 8 . 8 8 8 8

www.northeastmediation.com

Case Evaluation  |  Full Neutral Panel

6 1 7 .  3 2 8 .  8 8 8 8

Would You
Rather

Gamble
or be

Certain!

ADr

MERRIGAN ADR

Mediation And Arbitration
Areas of expertise include
 » Business Litigation
 » Product Liability
 » Personal Injury & Negligence
 » Intellectual Property
 » Malpractice
 » Real Estate
 » Domestic & Family Disputes

tmerrigan@merriganadr.com
617-948-2148

MerriganADR.com

Hon. Thomas T. Merrigan (Ret.)

MASSACHUSETTS CHAPTER

This free Bar Website funded by local members of NADN - see www.NADN.org/about

www.MassMediators.org

Check preferred available dates or schedule 

appointments online with the state’s top-rated 

Civil Mediators & Arbitrators - for free at

Check preferred available dates or schedule 

appointments online with the state’s top-rated 

Civil Mediators & Arbitrators - for free at

MeDiAtion

AviAtion l Aw

AviAtion LAw
ANTHONY 
TARRICONE, 
concentrating in 
cases involving 
serious personal 
injuries and 
wrongful death 
resulting from the 

operation, design, and maintenance 
of all types of aircraft. Twenty-five 
years experience in aviation cases 
including airline, commercial and 
general aviation.

Kreindler & Kreindler LLP
277 Dartmouth St.
Boston, MA 02116
Tel (617) 424-9100
Fax (617) 424-9120
E-mail: atarricone@kreindler.com
www.kreindler.com

e xpert witness

Referrals:
Lifeblood of 

Your practice

Build and Maintain 
Your Network

Among MassBar 
Members in 

experTs&resources 

Contact Rich Ofsthun. 
(617) 896-5307 

rofsthun@thewarrengroup.com
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DiABility insur Ance

Does your client need 
an experienced and 

professional personal 
injury attorney in 

Connecticut?  
If so, call me.  

Jeffrey  R. Martin 

860-548-1300 
jmartin@oamlaw.com

www.oamlaw.com

legAl reseArcH

1,433 Massachusetts Attorneys have used

sure ty BonDs

A.A.DORITY

SURETY
BONDS

Since 1899

Office: 617-523-2935
Fax: 617-523-1707

www.aadority.com

A.A. DORITY
COMPANY, INC.

262 Washington St. • Suite 99
Boston, MA 02108

AAD 2"x4" color ad L1:Layout 1  3/19/10  2:19    

continued on page 13

www.beverlyboorstein.com

ADr

l Aw yer AssistAnce

Law Office
Management

Assistance Program
Assisting Massachusetts attorneys 
in establishing professional office 
practices and procedures to increase 
their ability to deliver high quality 
legal services, strengthen client 
relationships, and enhance their 

quality of life.

Call for a Free and Confidential Consultation  
IN PERSON, BY PHONE, OR BY WEB

FUNDED BY LAWYERS CONCERNED FOR LAWYERS, INC.
MASSLOMAP.ORG      (857) 383 3250

tion in which to begin an action where more than one state is involved.”
Nagle added: “The bill also allows for full faith and credit to be given by one 

state to the decree issued by the state [that] took initial jurisdiction by providing for 
recognition of the authority of a fiduciary initially appointed in another jurisdiction. 
It also creates a uniform method for transferring, where necessary, jurisdiction from 
the court from which the initial appointment issued to the appropriate court in another 
jurisdiction. The benefit to fiduciaries for, and families of, incapacitated persons are 
obvious.”

The MBA worked cooperatively with AARP of Massachusetts, The Arc of Mas-
sachusetts, Alzheimer’s Association: MA/NH Chapter, Massachusetts Guardianship 
Association, National Academy of Elder Law Attorneys, Massachusetts Chapter and 
the Uniform Law Commission to obtain the successful passage of this vitally impor-
tant law.

“This passage of the Uniform Adult Guardianship and Protective Persons Juris-
diction Act is a great help to Massachusetts attorneys and protected persons,” said 
MBA Probate Law Section Council member Raymond H. Young.   ■

Lauren Anderson contributed to this article.

GuaRDIaNShIP 
Continued from page 1

moNDay, SEPTEmbER 15

Divorce Basics: 
a View from the Bench and Bar
4-7 p.m.
western new england university 
School of Law, 1215 wilbraham 
road, Springfield

WEDNESDay, SEPT. 17

tech tips for Lawyers  
noon-1 p.m.
mBa, 20 west St., Boston

ThuRSDay, SEPT. 18

practicing with professionalism
8:30 a.m.-5:30 p.m.
university of massachusetts 
Lowell inn & conference center, 
50 warren St., Lowell

TuESDay, SEPT. 23

mBa’S a View from the Bench 
Series: Secrets to moving your 
civil case Quickly
4:30 -7:30 p.m.
montvale plaza, 54 montvale 
ave., Stoneham

TuESDay, SEPT. 30

house of Delegates meeting
4 p.m.
mBa, 20 west St., Boston

WEDNESDay, ocT. 1

mBa monthly Dial-a-Lawyer 
program
5:30-7:30 p.m.
Statewide dial-in #: (617) 338-
0610

TuESDay, ocT. 7

13th annual western 
massachusetts Bankruptcy 
conference
4-7 p.m.
western new england university 
School of Law, 1215 wilbraham 
road, Springfield

WEDNESDay, ocT. 15

antitrust Litigation: a primer for 
Solo and Small firm practitioners  
3-5 p.m.
mBa, 20 west St., Boston

ThuRSDay, ocT. 16

annual Bench-Bar Symposium
4 p.m.
John adams courthouse, one 
pemberton Square, Boston

fRIDay, ocT. 17-SaTuRDay, ocT. 18

24th annual family Law 
conference
chatham Bars inn, 297 Shore 
road, chatham

WEDNESDay, ocT. 22

mock trial: current issues under 
Padilla v. Kentucky  
2-4 p.m.
mBa, 20 west St., Boston

WEDNESDay, ocT. 22

western massachusetts Dial-a-
Lawyer program
4-7 p.m.
Statewide dial-in #: (413) 782-
1659

ThuRSDay, ocT. 23

mBf 50th anniversary Gala 
Dinner
5:30 p.m.
colonnade hotel, 120 huntington 
ave., Boston

moNDay, ocT. 27

practicing with professionalism
8:30 a.m.-5:30 p.m.
university of massachusetts 
amherst, 302 arnold house, 
amherst

WEDNESDay, ocT. 29

mBa consumer advocacy 
Symposium
4-7 p.m.
Suffolk university Law School, 
120 tremont St., Boston

Calendar of Events

Real-time webcast available for 
purchase through MBA 

On Demand at 
www.massbar.org/ondemand.

FOR MORe inFORMAtiOn, visit 
MAssBAR.ORg/events/cAlenDAR
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Chair - Ma Bar assN. 
state tax praCtiCe group
ViCe Chair - Ma Bar assN. 
taxatioN seCtioN
serViNg Ma Bar assN. 
MeMBers aNd their ClieNts
state, federal, aNd  
iNterNatioNal tax Matters

Looking for  
an experieNCed  

tax attorNey  
for your cLients?

planning
audits

appeals
litigation

sales & use tax
corporate income/
excise tax
multistate taxation

(  617 )  848 -  9360
( 888 )  483 -  5884
w w w. r i c k s t o n e l aw. c o m
r i c k @ r i c k s t o n e l aw. c o m

riCk stoNe law

Chair - Ma Bar assN.
taxatioN seCtioN

serViNg Ma Bar assN.
MeMBers aNd their ClieNts

state, federal, aNd
iNterNatioNal tax Matters

INTERNAL REVENUE SERVICE

MA DEPT. OF REVENUE

CIVIL AND CRIMINAL TAX

(617) 848 - 9360
(888) 483 -5884

continued fRom page 12

experTs&resources

MeDiAtion

Mediation and 
Arbitration of all 
Domestic Relations 
and Probate Matters

Judge Kopelman
Ret.

Judge Smoot
Ret.

Judge Steinberg
Ret.

508-588-5800
jill@bostonareamediation.com
www.bostonareamediation.com

continued on page 14

Bette J. Roth, Esq.

• Mediator

• Arbitrator

• Facilitator

• Fact Finder

•  20+ years experience

•  New England ADR Superlawyer

• Former Trial Lawyer

“Every case can be 
settled with hard work 

and an open mind.”

Bette.roth@gmail.com

(617) 795-2425

www.RothADR.com

MeDiAtion

Francis A. Ford, Esq.

FORD MEDIATION

Former Worcester Country
Clerk of Courts

Extensive Mediation & Trial Experience

www.FordMediation.com
Contact Fran Directly at

508-791-7776 or
franford@charter.net

35 Harvard Street, 
Worcester, MA 01609

(free parking at the door.)

MeDiAtion

. 

Simply Resolving 
Complex Disputes.

DISPUTE
RESOLUTION LLC

..

Dispute resolution feDer Al eMployMent l Aw

Catuogno Court Reporting & 
StenTel Transcription is the 
premier source for all of your 
legal support needs. We provide 
the best in :
• Court Reporting
• Depositions
• Legal Typing
• Meeting & Conference Room   
   Rentals
• Videoconferencing
• Email Encryption w/ Zixcorp 

Your LegaL Support SYStem

Call Today!
888-228-8646

THE LAWYERS CONFERENCE CENTERS
At the Offices of Catuogno Court Reporting

Home of

Offices in:
Springfield  •  Boston 

Worcester  •  Providence

court reporting

Bar neWs

Senior Partners for 
Justice founder  
Edward M. Ginsburg 
receives 2014 ABA Pro 
Bono Publico Award 

The American Bar Association Standing Committee on Pro Bono and Public Ser-
vice has awarded Judge Edward M. Ginsburg (ret.) with its 2014 Pro Bono Publico 
Award. Ginsburg was honored for his work with Senior Partners for Justice (SPJ), a 
pro bono program he founded at the Volunteer Lawyers Project of the Boston Bar As-
sociation in 2002 upon his retirement from the Probate and Family Court.  

With a corps of nearly 1,000 volunteers, including many experienced practicing 
and retired lawyers and retired judges, Senior Partners for Justice has provided free 
legal assistance to several thousand low-income litigants, primarily in family law, 
guardianship and consumer cases. That translates to more than eight million dollars in 
donated legal services. For the clients helped, the services are invaluable. 

Each year, the ABA Standing Committee on Pro Bono and Public Service presents 
five Pro Bono Publico Awards to individual lawyers and institutions in the legal com-
munity that enhance the human dignity of others by improving or delivering volunteer 
legal services to the poor or disadvantaged.  ■

member Spotlight

Hon. edward M. ginsburg (ret.), center, accepts 2014 Pro Bono Publico Award with Mary K. Ryan of 
Nutter McClennen & Fish LLP (right) and Judge Lora Livingston of Texas (left).
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SRBC

Mediation • Arbitration
by a trial lawyer with over 
20 years of experience as  
a neutral

Jeffrey S. Stern
American College of Civil Trial Mediators
National Academy of Distinguished Neutrals

Mass Lawyers Journal
4” high” x 4” wide”

2012 

617-227-3030 • www.srbc.com • stern@srbc.com

SUGARMAN, ROGERS, BARSHAK & COHEN, P.C.
Attorneys at Law

Business •  Probate Disputes •  Employment •  Products Liability
Personal Injury •  Medical Malpractice •  Construction 

Professional Malpractice •  Insurance •  Partnership Dissolution

ADr

l Aw yer AssistAnce

NEVER AGAIN WILL A LAWYER 
HAVE TO SAY THERE WAS 

NOWHERE TO TURN.

617-482-9600 | WWW.LCLMA.ORG

MeDiAtion

Featuring a panel discussion on the roles of 
the Attorney General and the private bar in 

consumer protection advocacy. 

The MBA will also present its Pinnacle 
Awards to two companies that have taken 
proactive steps to benefit consumers in 

Massachusetts.
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Young Lawyers division hosts opening meeting
The Young Lawyers Division kicked off the 2014-15 association year by hosting 

an open meeting on Aug. 28 at the MBA office in Boston. Attendees had the 
opportunity to meet new board members and learn more about the division and its 
initiatives for the upcoming year. MBA President-elect Robert W. Harnais (pictured, 
left) joined the Young Lawyers Division at its meeting.  ■

Snapshots from around the MBA
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RegisteR online at www.MassBaR.oRg/Cle oR Call (617) 338-0530.

s e p t e M B e R  C o n t i n u i n g  l e g a l  e d u C a t i o n

Supreme Judicial Court Rule 3:16 requires all persons 
newly licensed to practice law in Massachusetts on or 
after Sept. 13, 2013 to complete a one-day Practicing 
with Professionalism course. As the only approved 
provider offering the course in multiple locations 
statewide, the Massachusetts Bar Association is com-
mitted to ensuring that newly-licensed attorneys 
enter the profession in good standing by offering an 
affordable and convenient means of satisfying this 
rule’s requirement.

Thursday, Sep. 18, 8 a.m.–5:30 p.m. 
Umass, Lowell Campus Inn and 

Conference Center 
50 Warren St., Lowell

Deborah M. Faenza, Esq.
Ryan & Faenza, WaLpoLe

Program co-chair: Divorce Basics: a view from the Bench anD Bar

Faenza is a partner of Ryan & Faenza in Walpole and concentrates her 
practice in all aspects of family law including divorce, child support, 
child custody, paternity, alimony, division of property, pre-nuptial and 
post-nuptial agreements, contempts, modifications and abuse preven-
tion. As a licensed social worker and former probation officer/family 
services officer at the Norfolk County Probate and Family Court, Faenza 
specializes in highly contested custody cases. She is a guardian ad li-
tem on matters involving custody, visitation and waiver of therapeutic 
privilege pertaining to minor children and to the care and safety of the 
elderly, and as a special discovery master and parenting coordinator in 
high conflict parenting cases. Faenza has more than 30 years experience 
within the Massachusetts Judicial System and is also certified as a con-
ciliator and as a collaborative family law attorney. In addition, she is an 
author, lecturer and guest speaker on family related issues for the Commonwealth of Massachusetts, Massachu-
setts Continuing Legal Education and the Massachusetts Bar Association Family Law Council.

• • •

Susan Huettner, Esq.
LaW oFFICe oF SUSan a. HUeTTneR pC, SandWICH

Program co-chair: Divorce Basics: a view from the Bench anD Bar

Huettner is an experienced trial lawyer and is a resolute advocate of 
her clients’ interests in the often difficult and emotionally-charged arena 
of family court litigation. Huettner understands that clients who find 
themselves caught in the web of domestic relations litigation appreciate 
an attorney who will carefully explain each step of the process, work 
with each client as an individual and dedicate her efforts toward reach-
ing the best result possible. Huettner is a graduate of Dartmouth College 
and the Indiana University School of Law. In addition to her practice, 
Huettner is actively involved as a bar leader and an educator with the 
Massachusetts Bar Association, where she is currently a member of the 
Executive Management Board as well as its regional delegate for Cape 
Cod, Nantucket and Martha’s Vineyard. Huettner has chaired three sec-
tion councils for the MBA: Family Law, Law Practice Management and 
General Practice, Solo & Small Firm (now the Sole Practitioner & Small Firm section). These councils work to 
develop educational programs, monitor and develop legislation, and contribute to legal publications. Huettner 
also chaired the Barnstable County Bar Association Family Law Committee for a number of years.

F a c u l t y  S p o t l i g H t

CaSemakeR FoR maSSBaR 
memBeRS: TIpS and TRICkS

SPRINGFIELD

Thursday, Sep. 11, 9–10:30 a.m. 
MBA, 73 State St., Springfield

BoSToN

Session I- Basics 
Friday, Sep. 12, 9–10:30 a.m. 

MBA, 20 West St., Boston

Session II- Advanced Training
Friday, Sep. 12, noon–1:30 p.m. 

MBA, 20 West St., Boston
FaCULTy:

Jim Corbett, Director of Business Development 
Casemaker, Charlottesville, VA

FReepRogaM

Seminar with 
real-time 
webcaSt

Seminar with 
real-time 
webcaSt

LaW pRaCTICe managemenT
TeCH TIpS FoR LaWyeRS

Wednesday, Sept. 17, noon–1 p.m. 
MBA, 20 West St., Boston

FaCULTy:

Samuel A. Segal, Esq., program chair 
Breakstone, White & Gluck PC, Boston

Steven M. Ayr, Esq. 
Fort Point Legal PC, Boston

Melissa A. Conner, Esq. 
Conner Law Offices, Boston

Courtney C. Shea, Esq. 
Peabody & Arnold LLP, Boston

Seminar with 
real-time 
webcaSt

saMuel a. segal

JUdICIaL admInISTRaTIon
mBa’S a VIeW FRom THe 

BenCH SeRIeS:
secrets to moving Your  

civil case QuicklY
Tuesday, Sept. 23, 4:30–7:30 p.m. 
Montvale Plaza, 54 Montvale Ave., 

Stoneham
FaCULTy:

Thomas M. Bond, Esq. moderator  
The Kaplan/Bond Group, Boston thoMas M. Bond

FamILy LaW
dIVoRCe BaSICS: a VIeW FRom 

THe BenCH and BaR
Monday, Sept. 15, 4–7:00 p.m. 

Western New England University School of Law 
1215 Wilbraham Road, Springfield

FaCULTy:

Deborah Faenza, Esq., program co-chair 
Ryan & Faenza, Walpole

Susan Huettner, Esq., program co-chair 
Law Office of Susan A. Huettner PC, Sandwich

Hon. David G. Sacks 
Hampden Probate & Family Court, Springfield

Kelly Flynn, Esq. 
Hampden Probate & Family Court, Springfield

Thomas A. Kenefick III, Esq. 
Law Office of Thomas A. Kenefick III PC, Springfield

LaW pRaCTICe managemenT
mBa/SUFFoLk LaW  

CaReeR paneL
Thursday, Sept. 11, 4:30–5:30 p.m. 

MBA, 20 West St., Boston

FaCULTy:

David S. Merson, Esq. 
Suffolk University Law School, Boston

Damian Turco, Esq. 
Mass. Injury Firm PC, Boston

Seminar with 
real-time 
webcaSt

pRogRaM Co-ChaiRs

david s. MeRson daMian tuRCo

your mBa membership includes fRee, UnLImITed CLe seminars and on demand programming for all our 
educational programs (excluding conferences) and the practicing with professionalism course.
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One of the key partners in our firm seems to 
have developed a drinking problem. For years 
he was known for a certain, shall we say, exu-

berance at social events, but within the past six to 12 
months his drinking has been affecting his work, which 
has become sloppier, and the impression of clients, 
who have commented that his speech is slurred and his 
thought process seems duller when they call him. He is 
(when sober) brilliant and capable, and has also been a 
major rainmaker, so we really do not want to lose him, 
but we feel like we need to do something, perhaps send 
him away somewhere to get him to quit drinking? 

It is worth conferring with LCL clinical staff to 
more fully assess what is going on with this col-
league, but the idea you seem to be referring to, 

i.e., requiring him to go to rehab, is certainly a distinct 
possibility. Some things to think through as you con-
template taking action:
• Prepare before acting: Before what amounts to an 

“intervention,” we would suggest meeting with LCL 
staff (or equivalently qualified/experienced behav-
ioral health professionals) to double-check your as-
sessment of the situation, brainstorm approaches to 
addressing it (including rehab) and, if intervening, 
move ahead in a way that has been thought through.

• Cost/insurance: Rehabs are very expensive and, for 
the most part, generally not covered by insurance. 
This may not be an issue for a large firm. If, however, 
insurance coverage were necessary, we can discuss 
options such as simple detox (usually a few days) fol-
lowed by a two to three week day or evening program.

• Choosing a reputable facility: There are many, many 
rehabs around the country, all of which look great on 
their websites, but you probably want to choose one 
that is mainstream and that has been around and re-
spected for decades.

• No guarantees of success: Even with rehab, which 
can provide a crucial jump-start, sustaining sobriety 
requires real motivation, and even among those who 
are motivated, the relapse rate is high (though the im-
provement rate is also high, and relapses can be re-
garded as expectable stumbles on the path). 

• Aftercare: Long-term recovery (and return to pre-
vious level of job functioning) is determined less by 
rehab than by ongoing recovery-oriented attention 
and activity. The more frequently he attends therapy/
counseling, peer support meetings and ancillary sta-

bilizing practices like exercise and meditation, the 
better the likelihood of a positive outcome. If recov-
ery becomes a secondary priority in the early months, 
the chances of relapse increase. 

• The firm’s influence: Like the alcoholic or addict, if 
the partners think the problem is solved merely by 
having sent the lawyer to rehab, old behavior may 
very well resurface. Ideally, the firm will be both 
highly supportive (e.g., facilitate allocating time to 
outpatient treatment) and still require appropriate 
follow-up, taking action quickly upon signs of re-
lapse. Some firms might choose to involve the person 
in LCL “Monitoring” (in which LCL documents par-
ticipation in appropriate ongoing treatment and sup-
port groups and provides random alcohol/drug test-
ing), but that will only have a meaningful impact if 
there is a real response if and when this partner fails 
to follow through. Lawyers, perhaps especially those 
who have reached the partner level, may feel that the 
usual guidelines don’t apply to them — going along 
with that point of view actually heightens the risk that 
you may ultimately lose this valuable colleague as an 
asset to the firm.

These are difficult waters to navigate, and LCL is 
here to help.  ■

Questions quoted are either actual letters/emails or 
paraphrased and disguised concerns expressed by in-
dividuals seeking assistance from Lawyers Concerned 
for Lawyers. Questions for LCL may be mailed to LCL, 
31 Milk St., Suite 810, Boston, MA 02109; emailed to 
email@lclma.org or called in to (617) 482-9600. LCL’s 
licensed clinicians will respond in confidence. Visit LCL 
online at www.lclma.org. 

To find out how the MBA Insurance Agency can help you with  

your malpractice and other coverage needs, contact us:

Boston (617) 338-0581 • Springfield (413) 788-7878

Email: Insurance@MassBar.org

Unequalled insurance, ensuring 

Massachusetts Bar Association members 

are protected with comprehensive 

coverage in today’s marketplace. 

Underwritten by the nation’s largest 

provider of malpractice insurance,  

MBA Insurance provides expert,  

customer-focused staff.

Designed by lawyers 
for lawyers.

For your pracTIce

Salvaging a law firm partner’s career
Q: A:
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By Damian turco

What better 
way to brand 
yourself as an 
expert than by 
teaching other 
lawyers? And, 
what better time 
to consider it 
than this year 
as the Mas-
sachusetts Bar 
Associa t ion’s 

CLE programming is now largely free 
to members? Whether substantively fo-
cused in your area of practice or other-
wise topical to the practice of law, run-
ning or participating in a legal education 
program can be rewarding. You’ll gain 
notoriety amongst your peers, clients 
and potential clients and your program 
will be on your resume forever. But, 
how does one go about putting together 
an educational program? It’s easy and 
I’ll talk you through it. 

Step 1: Think of an interesting topic. 
You want people to attend the program 
and the first condition is that you cover 
something interesting. Classic examples 
are recent changes in the law, practice 
basics, skill building practice tips and 
expert panels of lawyers and judges. 

Step 2: Partner with the relevant sec-
tion council(s). Most educational pro-
grams at the MBA originate in the sec-
tion councils. The section councils are 
each made up of 15 members and a rep-
resentative from the MBA’s staff. You 
can identify the relevant council chair 
by looking up the section on My Bar 
Access or by calling the MBA. Engage 
with this group to develop your idea, to 
identify potential speakers and to recruit 
volunteers to help organize. 

Step 3: Find interesting speakers. 
Rarely do people flock to an educa-
tional program without there being great 
speakers. And, if you want people talk-
ing positively about the program after 
(you do), then great speakers are a must. 
Recruit a diverse group of presenters 
and you’ll be more than half way to run-
ning a successful program.

Step 4: Engage with MBA staff. 
Led by Marc D’Antonio, the MBA has 
an excellent education department with 
impressive capabilities. Connect with 

Marc to discuss how the program fits 
into the events calendar and to ultimate-
ly select a date, time, and location. The 
MBA will help with program materials 
and will simulcast and record for future 
on-demand viewing as appropriate.

Step 5: Get organized and prepare. 
Once you have your speakers identified, 
you’ll need to pull them together for a 
conference call or meeting, depending 
on the subject matter. I find that two 
one-hour meetings are generally enough 
to effectively collaborate on a one- to 
three-hour program. You may need 
more based on the complexity of the 
subject matter. The program, as a whole, 
should be reviewed, and the workload 
and speaking roles delegated. Be sure to 
keep communicating by email to ensure 
all your ducks (Powerpoint presenta-
tions, handouts, outlines) are in a row. 
Stay in touch with the education depart-
ment and make sure you get materials 
submitted as directed.

Step 6: Promote the program. Peo-
ple aren’t going to attend the program if 
they don’t know about it. The MBA will 
help here, promoting the program on the 
website calendar, through email blasts 
and the like. To maximize attendance, 
consider additionally promoting your 
program through you and your speak-
ers’ own social media accounts.

Step 7: Do a great job. The day of 
your program can be a little nerve-rack-
ing. What if you don’t know the answer 
to a question from the audience? Don’t 
worry, you’ll come up with a good an-
swer, and you’ll offer to follow up after 
with a better response if need be. What 
if you go way off schedule? You won’t. 
You’re going to keep an eye on the clock 
and will make sure program stays on 
track. What if nobody laughs at your 
clever law practice management puns? 
Okay, that one only happens to me, so 
you shouldn’t have an issue … also, I 
don’t know the answer. You’ll be fine. 

And in the end, you’re going to put on 
a great program, further establish your-
self as an expert and gain notoriety in our 
organization and legal community as a 
dedicated volunteer. Good luck! ■

damian Turco owns Mass Injury Firm PC, 
a Boston based personal injury law firm, 
representing the victims of negligence across 
Massachusetts. damian is the vice chair of the 
Law Practice Management Section.

C O N T A C T  A M I T Y  I N S U R A N C E  F O R  L A W Y E R C A R E  C O V E R A G E  D E T A I L S :

 Proudly Serving Members of  All Bar Associations
for Lawyers Professional Liability Insurance

 The Amity Insurance Agency has been providing Professional Liability Insurance to firms for the past 4 decades.
 We work with leading insurance companies to find the most 

affordable, comprehensive insurance plan best suited to your firm.

 Amity Insurance Agency, Inc. • 500 Victory Road • Marina Bay • North Quincy, MA 02171 • PH: 800-940-4010 • FAX: 617-479-5147

AMITY INSURANCE AGENCY, INC.

How does your firm
face risk?

Amity Insurance Agency, Inc. • 500 Victory Road • Marina Bay • North Quincy, MA 02171 • PH: 800.940.4010 • FX: 617.479.5147

Get solid footing with

Underwritten by Medmarc  •  Rated A (Excellent) by A.M. Best
Professional Liability Coverage for Lawyers and Law Firms

Ten Tremont Street
Boston, MA 02108

617-227-7000
www.shefflaw.com

Traumatic
Brain Injury

A Sixty Year Tradition of Excellence.
Generous referral fees

Our Team is Committed to Superior Results

$9,800,000

$7,000,000

$6,000,000

$4,000,000

$3,500,000

$1,000,000

For your pracTIce

You can organize a 
CLE!

damian Turco

MBA President-elect Robert W. Harnais with HNBA President-elect 
Cynthia Mares at the American Bar Association’s Hispanic Commission at the 
ABA annual meeting in Boston.  ■

Snapshots from around the MBA
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Thursday • OcT. 16 • 4–6 p.m.
JOhn adams cOurThOuse

One pemberTOn square • bOsTOn

annual  
bench-bar sympOsium
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 visiT www.massbar.Org fOr 
addiTiOnal evenT deTails

A special reception with complimentary wine,  
beer and hors d’oeuvres will follow.

featuring remarks from 

supreme Judicial court 

chief Justice

ralph d. gants

Bar neWs

Night at WBZ provides 
lawyers, referrals to 
callers in need

By JaSon ScaLLy

Volunteers from the Massachusetts Bar Association answered questions from more 
than 100 callers on Aug. 20, during the Ask A Lawyer program, which was presented 
jointly by the MBA and WBZ Call for Action. Nine MBA members answered the phones 
at the WBZ studios between 7 and 9 p.m., where they offered advice on a range of legal 
issues, many involving consumer, criminal, landlord-tenant and family law.

Ask A Lawyer was a regular program from 1978 until 2005, and the MBA and WBZ 
Call for Action revived the program in 2012 to meet the growing legal needs of the com-
monwealth’s citizens.

During the second hour of the Ask A Lawyer program, MBA President-elect Marsha 
V. Kazarosian continued what has become an annual tradition of having an MBA officer 
appear as a guest on WBZ Radio’s “NightSide with Dan Rea.” In addition to taking calls 
from program listeners, Kazarosian talked about how the MBA benefits both lawyers and 
the public. Kazarosian and Rea also stressed the importance of being represented by a 
lawyer in all legal matters, and touted the MBA’s Lawyer Referral Service as a helpful 
resource for those who need legal assistance.

Thank you to the following MBA members who volunteered and answered calls dur-
ing the Ask A Lawyer event:
• Colleen E. Carafotes, Law Offices of Colleen E. Carafotes, Melrose
• Kwadwo Frimpong, Fidelity Investments, Boston
• Sheryl R. Furnari, Furnari Law, Chestnut Hill
• Galen Gilbert, Gilbert & O’Bryan PC, Boston
• Mary K Y Lee, Law Office of Mary K. Y. Lee, Boston
• Daniel Occena, Occena Law, Revere
• Samuel Adam Segal, Breakstone, White & Gluck PC, Boston
• J. Daniel Silverman, J. Daniel Silverman, Attorney at Law, Wakefield
• Donald Whitmore, DEW Advisory, Watertown  ■

 MBA President-elect Marsha V. Kazarosian and WBZ Radio’s dan Rea

MBA attorneys answer the phones at the WBZ studios during the Aug. 20 Ask A Lawyer program)

Photos by JasoN scally
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24th AnnuAl FAmily lAw ConFerenCe
FridAy,  oCt. 17 – SAturdAy, oCt. 18

ChAthAm BArS inn 
297 Shore roAd, ChAthAm

ConFerenCe ChAir
Jennifer r. Clapp, esq. 

Grindle, Robinson, Goodhue & Frolin 
Wellesley

Featuring the Annual State of 
the Court Address by

Chief Justice  
Angela m. ordoñez
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for more information or to register, visit www.massbar.org/familylaw or call (617) 338-0530.

Bar neWs

MBA hosts networking 
reception on the Boston 
waterfront

More than 150 friends and members of the legal community joined the MBA at its 
final 2014 summer social/networking event at Tia’s on Thursday, Aug. 21  ■

Photos by KElsEy sadoff
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HOW DO YOU CHANGE THE WORLD? ONE CASE AT A TIME.

To Order
Visit the LexisNexis® Store at www.lexisnexis.com/MAreports
Call toll-free 800.223.1940
Contact your LexisNexis® account representative

Go to court confi dent you researched the offi cial case law of the 
Massachusetts appellate courts. Now Offi cial  Reports of the 

Massachusetts Supreme Judicial Court and the Massachusetts 
Appeals Court  are available exclusively from LexisNexis®.  New 

eBook delivery of Advance Sheets ensures you’re the fi rst to 
receive corrections critical to building your case.
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